3AKOH

POCCHUHUCKOU ®EJEPAIINU

O 3amure npas norpedouTesIei

(Hosas pedaxyus, uznosxcennasn 6 @edepaivHom 3aKone
om 09.01.1996 Ne 2-D3)

(B peoaxyuu ghedepanvrvix 3axkonos om 17.12.1999 No 212-D3,
om 30.12.2001 Ne 196-D3, om 22.08.2004 Ne 122-D3,
om 02.11.2004 Ne 127-D3, om 21.12.2004 Ne 171-D3,
om 27.07.2006 Ne 140-D3, om 16.10.2006 Ne 160-D3,
om 25.11.2006 Ne 193-D3, om 25.10.2007 Ne 234-D3,
om 23.07.2008 Ne 160-D3, om 03.06.2009 No [2]-D3,
om 23.11.2009 Ne 261-D3, om 27.06.2011 No 162-D3,
om 18.07.2011 Ne 242-D3, om 25.06.2012 Ne 93-D3,
om 28.07.2012 Ne 133-@3, om 02.07.2013 Ne 185-D3,
om 21.12.2013 Ne 363-D3, om 05.05.2014 Ne 112-D3,
om 13.07.2015 Ne 233-@3, om 03.07.2016 Ne 265-D3,

om 01.05.2017 Ne 88-D3, om 18.04.2018 Ne 81-D3,
om 04.06.2018 Ne 133-D3, om 29.07.2018 Ne 250-D3,
om 18.03.2019 Ne 38-@3, om 18.07.2019 Ne 191-D3,
om 02.12.2019 Ne 425-D3, om 24.04.2020 No 144-D3,
om 31.07.2020 Ne 290-D3, om 08.12.2020 Ne 429-D3,
om 11.06.2021 Ne 170-D3, om 01.05.2022 Ne 135-D3,
om 14.07.2022 Ne 266-D3, om 05.12.2022 No 478-D3,
om 04.08.2023 Ne 474-D3, om 08.08.2024 Ne 232-D3)

Hacrosmmii  3akoH peryaupyer OTHOILICHHS, BO3HHUKAIOIIUE  MEKIY
MOTPEOUTENSIMU U U3TOTOBUTENSIMU, UCIIOJIHUTESIMU, UMIIOPTEPAMH, IIPOJABLIAMU,

BIIAJICNIbIIAMH arperaTopoB HHGOPMAIIUU O ToBapax (yciIyrax) mpy Npojake TOBapoOB



(BBIMOJTHEHUU PpabOT, OKa3aHUM YCIYT), YCTAaHABIMBAET IpaBa MOTpeOUTeNeld Ha
MpuOOpeTeHNEe TOBAPOB (paboT, yCIIyT) HAJJIEKAIIEro KauecTBa U O€30MacHbIX s
KU3HU, 3]I0POBbsl, UMYILIECTBA MOTPEOUTENCH U OKPY’KAIOIIEH Cpebl, MOTydYeHHe
uHdopmaimu o ToBapax (padoTax, ycinyrax) u 00 X U3TOTOBUTENSAX (MCIIOJIHUTEISX,
NpojAaBIax), O BIAAENblAX arperaTopoB HHbopmMamuu o ToBapax (ycnyrax),
NpPOCBEIIEHNE, TOCYJaPCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy UX UHTEPECOB, a TAKXKe

oTpeeNsieT MEXaHU3M peau3allii d3TUX MpaB. (B pedakyuu gedepanvHblx 3aKOHO8
om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OcHOBHBIE IMOHATHA, UCITIOJIB3YEMBIC B HACTOAIICM 3aKoHe:

noTpeduTeNb - TpaXkIaHUH, UMEIOIIUI HaMepEeHHe 3aKa3aTh WM NpuoOpecTu
an00 3aKa3blBAIOIIMM, MPUOOPETAIOUIMII WM HCIONb3YIOUIMI TOBapbl (padoThl,
YCIIYTH) MCKIIOYUTENBHO ISl JIMYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXI, HE
CBS3aHHBIX C OCYIIIECTBICHUEM MPEANPUHUMATENHCKON NEATeIbHOCTH; (B pedaxyuu
®Deoepanvrozo 3akona om 17.12.1999 Ne 2[12-D3)

W3TOTOBHTEIb - OPTaHU3AIMs HE3aBUCHMO OT €€ OpraHWU3allMOHHO-TIPaBOBOMU
($hopMBl, a TaKXKE UHIUBHIyIbHBIN MPEANPUHUMATEIb, IIPOU3BOISAIINE TOBAPHI IS
peanuzarnuu notpeoutensim; (B peoaryuu Deodepanvrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

HUCIIOJIHUTCIIb - OpraHu3alusd HE3aBUCUMO OT €€ OPFaHI/IBaL[I/IOHHO-HpaBOBOﬁ
(I)OpMBI, a TaK¥XKeE I/IHI[I/IBI/II[yaJ'IBHHﬁ MpCANIPpUHUMATCIIb, BBIITOJIHATOIINC pa6OTBI NN

OKa3bIBAIOIINE YCIYyTH MOTPEOUTENIM IO BO3ME3JAHOMY JOTOBOPY; (B pedaxyuu
@Deoepanvrozo saxona om 17.12.1999 Ne 212-D3)

IpoaaBCIl - OpraHn3anuss HCE3aBUCHMO OT ¢CC OpFaHI/IBaHHOHHO-HpaBOBOﬁ
(I)OpMBI, a TaKXeE I/IHI[I/IBI/IIIyaJII)HBII\/JI NpCANIpUHUMATCIIb, PCAIUIYIONIUC TOBAPLI

MOTPEOUTENSIM TIO IOTOBOPY KYIUIU-TIPOAaxu; (B pedaxkyuu Dedepanvriozo 3axona
om 17.12.1999 Ne 212-D3)

aozay,; (Ympamun cuny - @eoepanvroiu 3axkon om 21.12.2004 Ne 171-D3)

HEJO0CTAaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboThl,
YCIIyTH) WU 00s3aTeNIbHBIM TpeOOBaHUSM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO B
YCTAaHOBJICHHOM UM TIOPSJIKE, WK yCIOBUSAM JOTOBOpa (IIPU MX OTCYTCTBUH WU
HETOJIHOTE YCJOBHH OOBIYHO TPEABSIBISIEMbIM TPEOOBAHUSIM), WM ILEISAM, IS
KOTOpBIX TOBap (paboTa, yciayra) Takoro pojia 0OBIYHO UCTIOIB3YETCS, WM IENIAM, O
KOTOPBIX TpojiaBell (MCIOJHUTEIh) ObLT MOCTABIEH B M3BECTHOCTh MOTPEOUTENIEM
MIpH 3aKJIOYEHUU JI0rOBOpa, WM 00pa3ily U (UJM) OMUCAHUIO IIPU MPOJIaXke ToBapa
mo oOpasily u (WIM) MO ONHMCAHUIO; (B pedakyuu @edepanrvHblx 3aKOHO8
om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)



CYIIECTBEHHbI HENOCTaTOK ToBapa (paOoThl, YCIYyIH)- HEYCTPAHUMbBIN
HEIOCTATOK WM HEIOCTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHeH 0e3
HECOPa3MEPHBIX PACXOJI0B WM 3aTpaT BPEMEHH, WU BBISBISETCS HEOJHOKPATHO,
WM TPOSABISETCS BHOBb IIOCJIE€ €ro YCTPAaHEHHUs, WU Jpyrue MOoJ00HbIC
HENOCTaTKH; (B pedaxyuu @edepanvrvlx 3axonoe om 17.12.1999 No 212-D3;
om 21.12.2004 Ne 171-D3)

0e3omacHOCTh TOBapa (paboThl, yCIyTrH) - 0e30macHOCTh ToBapa (paboThl,
YCIIYTH) JUIsl ’KU3HU, 3[0POBbS, UMYILECTBA IOTPEOUTEIIA U OKPYKAIOIICH cpeabl Npu
OOBIYHBIX YCJIOBUSIX €r0 HCIOJb30BAaHUS, XPAHEHUS, TPAHCIOPTUPOBKU U
YTUIU3alUU, a Takke Oe30MacHOCTb IMpollecca BHIMOJHEHUS paboThl (OKa3zaHUs
YCIIyTH);

YIOJHOMOYEHHAs  W3roToBHUTENEeM  (TPOJABIIOM)  OpraHu3alus  Wid
YIOJIHOMOYEHHBIN M3TOTOBHUTENIEM (mpoxaBiom) WHIUBUTY AJIbHBIN
MpeANnpruHUMATENb (1ajee - YIIOJHOMOYEHHAs] OPTaHu3aIusl WiIN YIIOJTHOMOYCHHBIN
WHIUBUYAJIbHBI ~ NOpeANpUHUMATENb) -  OpraHu3alus,  OCYILIECTBISAIOIIAL
ONPENEICHHYIO JEeATENbHOCTh, WM OpraHu3alusi, CO3/laHHas Ha TEPPUTOPUU
Poccuiickoit @enepanuu U3roroBUTENIEM (IIPOJIABLIOM), B TOM YKCJIE UHOCTPAHHBIM
M3TOTOBHUTENIEM (MHOCTPAHHBIM TPOJABIIOM), BBHIMOJHAIOIINE OMNPEICICHHBIC
(GyHKIMM HA OCHOBAaHUU JIOTOBOpA C H3rOTOBUTENEM (MPOAABIOM) U
YIOJIHOMOYCHHBIE UM Ha MPUHATHE U YIOBJICTBOPEHUE TpeOOBaHUM OTpEOUTENEH B
OTHOIICHUM TOBapa HEHAAJEXKAIIET0 KauecTBa, JHMOO  WMHIWBHUIYaTbHBIN
MpEeAIPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickont denepannu,
BBITTOTHSIOIIUN OTpesieNieHHbIe (PYHKIIMU HAa OCHOBAaHUH JIOTOBOPA C U3TOTOBUTEIEM
(mpomaBuOM), B TOM 4YHUCJIE€ C HWHOCTPAHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM
MPOJIaBIIOM), ¥ YIIOJTHOMOYECHHBI UM Ha MPUHATHE U YAOBIETBOPEHHE TPeOOBaHUM
MoTpeOuTEeNe B OTHOIICHMH TOBapa HEHAAJIEKAIIETO KadecTBa; (/[ononHenue
abzayem - Peodepanvrviil 3akon om 21.12.2004 Ne 171-D3)

UMIIOPTEP - OpraHu3alrs HE3aBUCUMO OT OPTaHU3aMOHHO-TIPAaBOBOM (hOpPMBI
WM UHJMBUYalbHBIA NpEINpUHUMATENb, OCYIIECTBISIONIME UMIIOPT TOBapa AJis
ero IIOCJIE Y IOILEH peanu3anuu Ha TEPPUTOPUHA Poccuiickon
Oenepanun; (Jonoanenue absayem - Pedepanvroviii 3akon om 21.12.2004 Ne 171-
D3)

BIIaJIeJiel] arperatopa uH@popMaluu o ToBapax (yciyrax) (najnee - Biafelnell
arperaTopa) - OpraHu3alys He3aBUCUMO OT OPTaHU3AMOHHO-TIPABOBOM (hOpMBI THOO
WHIUBUy AJIbHBIN MPEANPUHAMATEIh, KOTOPBIE SBJSIOTCS BIaACNIbIIaMH TPOTPAMMBI

JUTSL DJIEKTPOHHBIX BBIUUCITUTENBHBIX MAIUH U (WJIM) BiIaJENbllaMd caiTa U (WJIH)



CTpaHUIIbI caiiTa B MH(OOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "NHTepHeT" n
KOTOpbIE TPEAOCTABIAIOT MOTPEOUTETI0 B OTHOIICHUU OIPEIACICHHOTO TOBapa
(ycnmyru) BO3MOKHOCTh OJTHOBPEMEHHO O3HAKOMHUTBHCS C MPEAJIOKEHHUEM MpoaBla
(McnonmHUTENs) O 3aKIYEHUH JOroBopa KYIUIU-TIPOJAXH ToBapa (JOroBopa
BO3ME3/IHOT'O OKa3aHHUs YCIYT), 3aKJIIOYUTh C MPOJABIOM (HMCIIOIHUTEIEM) JI0TOBOP
KYIUTU-TIPOJIXKUA (IOTOBOP BO3ME3JHOTO OKa3aHMsS YCIYTr), a TaKKe MPOU3BECTU
pEeABAPUTEIBHYIO OIJIATy YKAa3aHHOTO TOBapa (YCJIyru) MyTeM HAJIMYHBIX PacueToOB
mu60 mepeBoa ACHEXKHBIX CPEJICTB BIIAJIEIbIy arperaropa B paMKax MpUMEHsIEMbIX
(GopM Oe3HATMYHBIX PACUETOB B COOTBETCTBHMHU C MYHKTOM 3 cTaThk 16! HacTosmero
3akoHa u  @DenepanbHbiM  3akoHOM  OT 27 utoHsd 2011 roga  Ne 161-D3
"O HaIMOHAJIPHOW TUTATeXXHOW cucteMe". (/Jononnenue abzayem - Dedepanbhbiii
sakon  om 29.07.2018 Ne 250-®3) (B pedaxyuu  DedepanvHoco  3aKOHA
om 31.07.2020 Ne 290-D3)

I'TABA 1. OBIIUE ITOJIOXKEHUSA

Cratsp4 1. IIpaBoBoe peryjiupoBaHue OTHOLIEHUI B 00/1aCTH 321U ThI
npas norpeoduTesiei

1. OTHOmIeHNsT B 00JAcTH 3allMTHl TPaB TMOTpPeOUTENEH PEryIUpyrOTCs
I'paxxnanckum konekcom Poccuiickoit denepannn, HACTOSIIMM 3aKOHOM, IPYTHUMH
dbenepalbHBIMU 3aKOHAMHU (J1ajiee - 3aKOHBI) U TIPUHUMAEMBIMA B COOTBETCTBHH C
HUMH WHBIMM HOPMATHBHBIMM MPAaBOBBIMU akTamu Poccuiickoit ®Depeparuu. (B
peoarkyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

2. IlpaButensctBO  Poccuiickoii  @Deaepanii  HE  BIOpaBe  MNOpydYaTh
(denepaqbHBIM OpraHaM HCIIOJIHUTEIFHOM BIACTH MPUHUMATh aKThl, COJEPKAIUe

HOPMBI O 3aIIATE MPaB MOTPEOUTEIICH.

[IpaButensctBO Poccuiickoit denepaiuu Bpase n31aBaTh 1Jisl TOTPEOUTENS U
npojaBia (M3rOTOBUTEIISA, HCIOIHHUTENS, YIOJHOMOYCHHON OpraHu3allud WU
YIOJHOMOYECHHOTO WHAWBUIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA, BIIaJICibIa
arperaropa) mpaBujia, 00s3aTCIIbHBIC NMPU 3aKIIOYCHUM W MCIIOJIHCHUU TTYOITMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOMN KYILIH-TIPOJIAXKH, SHEPTOCHAOKEHMSI, TOTOBOPOB
O BBITIOJIHEHUH PabOT U 00 OKa3aHUU yCayr). (/{ononnenue abzayem - DedepanvbHulli
sakon — om 21.12.2004 Ne 171-D3) (B peoakyuu  Dedepanrvhoco  3aKOHA
om 24.04.2020 Ne 144-D3)



Ab3ay. (ononnenue abzayem - Dedepanvuwviii 3axon om 25.11.2006 Ne 193-
@3) (Vmpamun cuny - @edepanvusiii 3axon om 18.07.2011 Ne 242-D3)

Cratbs 2. MexayHapoansie 10roBopbl Poccuiickoit @enepanun

1. Ecnu mexayHapoaabiM 1oroBopoM Poccuiickoit denepanuu yCTaHOBJIEHBI
MHbIE TPaBUJIa O 3alIUTE MpaB MOTpPeOUTeNeH, YeM Te, KOTOpbIe MPEeryCMOTPEHBI
HaCTOAIIMM 3aKOHOM, NPHUMEHSIOTCS TpaBWja MEXKIyHApOJIHOTO 1oroBopa. (B
peoakyuu Dedepanvrozco 3axona om 08.12.2020 Ne 429-D3)

2. PelieHns MEXrocyJapCTBEHHBIX OpraHOB, IPUHATBIE HA OCHOBAaHUU
MOJIOKEHUM  MEXIYHapOAHBIX J0roBopoB Poccuiickoii @Penepauum B UX
HCTOJKOBaHUM, npotusBopedamieM Konctutynuu Poccniickonn ®enepauuu, He
noJyieXxar ucnonHeHnto B Poccuiickon @Penepanmu. Takoe MPOTUBOPEUHE MONKET
OBITh YCTAaHOBJICHO B TOpPSIKE, OMpenelecHHOM ¢eaepanbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM. (/[ononnenue nynkmom - @edepanvhwiti 3akon om 08.12.2020 Ne 429-D3)

Cratps 3. IIpaBo noTpeduTeieil Ha MPOCBelleHUE B 00J1ACTH 3AIUTHI

npas norpedurtesien

1. IlpaBo moTpeOmMTENE Ha TPOCBEIICHWE B O0O0JACTH 3allUTHI IIpaB
noTpeduTenet obOecrmeurnBaeTcsl TMOCPEACTBOM BKIIIOUEHHSI COOTBETCTBYIOIIMX
TpeOOBaHMI B (QenepalibHbIe TOCYJIApPCTBEHHBIC 00pa3oBaTeNbHBIC CTAHIAPTHI U
oOpa3oBarenbHbIe MPOTPaMMBI, a TaKXKe IOCPEICTBOM OpTraHU3alliu CHUCTEMbI
uH(popMaIuu norpeduTeneit 00 NX mpaBax U 0 HEOOXOAUMBIX JEHCTBUIX IO 3aIIUTE
3TUX TpaB. (B pedaxyuu edepanvroco 3axona om 02.07.2013 Ne 185-D3)

2. B memsx peanuzanum TpaBa MOTPEOHWTENICH HAa TPOCBEIICHUE B 00JacCTH
3alMTHl TIpaB TOTPEOUTENIC OpraH TOCYJapCTBEHHOTO HAA30pa OCYIIECTBISACT
dbopMupoBaHWEe W BEIACHUE OTKPHITOTO U OOIIEAOCTYIMHOTO TOCYIapCTBEHHOTO
MH(POPMAIIMOHHOTO pecypca B 00JIaCTU 3allUThl MpaB MOTPEOUTENEH, KauecTBa U
0e30macHOCTH TOBapoOB (paboT, yciIyT) B OpsJKe, ycTaHOBIeHHOM [IpaButenscTBOM

Poccuiickoit  ®denepauuu. ([Jononnenue  nynxkmom -  DedepanvHulll  3AKOH
om 11.06.2021 Ne 170-D3)

Cratbs 4. KayecTBO TOBapa (padoThl, yCJIyru)



1. IlpomaBeny (WCHOMHMUTENb) 00s3aH TepeAaTh IMOTPEOUTENIO  TOBAp
(BBIMOJTHUTH pabOTy, OKa3aTh YCIYTY), KAYECTBO KOTOPOT'O COOTBETCTBYET JI0TOBOPY.

2. [Ipu oTCyTCTBUHM B IOTOBOPE YCJIOBHM O KauecTBE TOBapa (pabdoThl, YCIYTH)
nmpojaaBel] (MCHOJHUTENb) O0s3aH TMepenarh IMOTPEOUTENI0 TOBap (BBIMOJHUTH
paboTy, oOKa3aTh YCIOyTy), COOTBETCTBYIOIIMNA OOBIYHO  MPEIBSIBISIEMBIM
TpeOOBAHUSM M IIPUTOIHBIN JJIS IIEJICH, ISl KOTOPBIX TOBap (padoTa, yciryra) Takoro
ponaa OOBIYHO ucromnb3dyercs. (B peoakyuu Deodepanbhoco  3aKOHA
om 25.10.2007 Ne 234-D3)

3. Ecnu mpomaserlt (MCIIOTHUTENH) TP 3aKIF0YEHNUN IOTOBOpaA ObLT MOCTABICH
noTpeduTesIeM B M3BECTHOCTh O KOHKPETHBIX MEJISIX MPHOOPETEeHUs ToBapa
(BBIMONTHEHUST PaOOTHI, OKAa3aHMs YCIyTrH), MpojaaBel] (UCHOJHUTENh) 00s3aH
nepenaTh MOTPEeOUTEN0 TOBAp (BBIIOJHUTH PabOTy, OKa3aTh YCIYTY), MPUTOIHBINA

JJIA UCITIOJIB30BaHUA B COOTBECTCTBHMH C OTHUMH LCIISIMU.

4. ITpn mpomaxke ToBapa mo oOpasmy H (WJIM) ONMHUCAHHWIO MPOAaBel 00s3aH

nepeaarb HOTpC6I/ITCJ'IIO TOBAp, KOTOpBIﬁ COOTBCTCTBYCT O6p&3Hy )41 (I/I.HI/I) OITMCAaHHIO.

4! TIpu npopaxke OTHAEIBHBIX BUIOB TEXHUYECKHM CJIOXKHBIX TOBApOB C
IpeIBapUTEILHO YCTaHOBJICHHBIMU IporpaMmmMamu U1 3JIEKTPOHHBIX
BBIUMCIUTEIbHBIX ~ MAallMH  NOTPEOUTEN0  O0ECIEeUMBAETCI  BO3MOXKHOCTH
HCMOJIb30BaTh OTAEIbHBIC BUbI TEXHUYECKHU CIIOKHBIX TOBAPOB C MPEIBAPUTEIHLHO
YCTAaHOBJICHHBIMM TNPOTPaMMaMH ISl DJIEKTPOHHBIX BBIYMCIMTEIBbHBIX MAIIWH,
CTpaHAMU MPOUCXOKIACHUS KOTOPBIX ABIAOTCS Poccniickas denepanus Win Ipyrue
rocyJ1apcTBa - wieHbl EBpa3suiickoro 5KOHOMHUYECKOTro coro3a. [lepedens oTnenpHbIX
BHUJIOB YKA3aHHBIX TEXHUYECKH CII0KHBIX TOBAPOB, ITOPSAIOK COCTABIICHUS U BEICHUS
IIEpEYHsT TPOrpaMM Ui DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MallUH, CTpaHaMu
MIPOUCXOKIAEHUST KOTOpbIX sABISIOTCA Poccuiickas @enepauust WM JIpyrue
roCyJ1apCTBa - WICHbl EBPa3sUICKOro 3KOHOMHUYECKOIO COX03a U KOTOPBIE JOJIKHBI
OBITH TIPEIBAPUTEIHLHO YCTAHOBJICHBI, M MOPSAOK MX MPEIBAPUTEIHLHON YCTAHOBKH,
BKJIIOYasi TpeOoBaHMA K (YHKIMOHHUPOBAHUIO, ompenenstorcs I[IpaButenscTBOM
Poccuiickon ®@enepanum.

[IpenBapuTenbHO  YCTAaHOBJICHHBIE  MPOTPAMMBI  JJIE  DJIEKTPOHHBIX
BBIYMCIIUTEIFHBIX MAIllH, HCIOJIb3yeMbIe MOTpPeOUTENEM Ha OTICIBHBIX BHUAAX
TEXHUYECKH CJIOKHBIX TOBApOB s JOCTyna K wuWHPOpMaluu Ha caiTax B
MH(GOPMAITMOHHO-TEJICKOMMYHUKALMOHHOMN cetn "NuTepHet", JIOJIKHBI
obecrieurBaTh BO3MOXHOCTh HCIIOJB30BaHUs 0€3 JOMOJHUTEIIBHBIX HACTpOeK (I10

YMOJTYaHUIO) TIOMCKOBOM CHUCTEMBI, CTPAaHON MPOUCXOXKIEHUS KOTOPOM SIBISETCS



Poccuiickas ®epepauuss wiuM JIpyrue rocyaapcTBa - WieHbl EBpa3suiickoro
SKOHOMMYECKOI0 COK03a, B MOPSAKE, ycTaHOBIECHHOM [IpaBuTenscTBoM Poccurickon
Oeneparuu.  TpeboBaHMS K YKa3aHHOM TIOMCKOBOW CHCTEME U TIOPSIOK €€

onpezneneHus ycrtanaBnuparores [IpaBurensctBoMm Poccuiickon @enepanumu.

[IpenBapuTensHO  YCTAaHOBJIGHHBIE  MPOTPaMMbl  JUISI  DJIEKTPOHHBIX
BBIYHMCIUTEIBHBIX MAIIMH, HCIOJb3yeMble MOTPEOUTENEM Ha OTACNIBHBIX BHIAX
TEXHUYECKH CIIOKHBIX TOBApOB, JOJDKHBI B TOM YHCJIC BKIIFOYATh IPOTPAMMY IS
AJICKTPOHHBIX BBIUYMCIIMTEIIBHBIX MaIllMH, KOTOpas IIpeJHa3Ha4YeHa JJIs ITOMCKa,
IIPOCMOTpPA U MPHUOOPETEHUS IPOTPaMM JIJIS SJIEKTPOHHBIX BEIYUCIHTEILHBIX MAIIIHH,
NPUMEHSIEMBIX MOTPEOUTEIAMHU C UCIIOIH30BAHUEM TEXHUYECKH CIIOKHBIX TOBApPOB
(mamee - enWHBIA MarasuH TNPUIOKEHUN), W (PYHKIIMOHUPOBAHUE KOTOPOH
OCYIIECTBJISIETCSI C YYE€TOM OCHOBHBIX NMPHUHITUIIOB, YTBEPKIaeMbIX (henepaibHbIM
OpraHOM HCITOJIHHTEIBLHON BJIACTH, OCYIICCTBIISIONUM (YHKIUH 110 BBIPAOOTKE U
peanu3anuu rOCYJapCTBCHHOU MOJIATUKH u HOPMAaTHBHO-IIPAaBOBOMY
peryimpoBannio B chepe HHGOPMAIMOHHBIX TexHosorud. demepanbHbIl OpraH
WCITOJIHATEILHOM BJIACTH, OCYIICCTBIISIFOIIUI (DYHKITUHN 110 BRIPAOOTKE U peaiu3aliy
roCyJapCTBEHHON TMOJIMTUKH M HOPMATHBHO-TIPABOBOMY DPETYJIMPOBAHUIO B cdepe
WH()OPMAITMOHHBIX TEXHOJIOTHH, Tak)Ke YTBEp)KIaeT IepedeHb IPOrpaMM IJis
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAaIMH, pa3MEIIaeMbIX B €IMHOM Mara3uHe
MPUJIOKCHUN B 00s3aTeTLHOM TIOpSAKE. ([Jononnenue abzayem - DedepanbHulll
3akon om 14.07.2022 Ne 266-D3)

({ononnenue nynkmom - @edepanvhsiii 3axon om 02.12.2019 Ne 425-D3)

5. Ecnm 3akOHaMH WJIM B YCTAaHOBIIEHHOM WMH TOPSAKE MPEIYCMOTPEHBI
oOs3aTeNbHBIE TpeOOBaHUS K TOBapy (pabore, yciyre), mpojaBel (MCIOJTHUTEN)
o0si3aH TepeAaTb NOTPeOUTENIO TOBap (BBHIMOJHUTH pPabOTy, OKa3aTh YCIYry),

COOTBETCTBYIOIIMNA d3TUM TpeOoBaHUsAM. (B pedakyuu Dedepaniviozo 3aKOHA
om 21.12.2004 Ne 171-D3)

Crartbs 5. IIpaBa u 00513aHHOCTH U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPOJAaBLA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CIYKObI, CPOKA
TOTHOCTH TOBapa (padoThbl), a TaKKe rApAHTHHHOI0 CPOKA HA

ToBap (padory)

1. Ha toBap (paboty), nmpeaHa3HAYEHHBINA ISl JUIMTEILHOTO MCIOJIb30BaHUS,
M3rOTOBUTEINb (MCIOJIHUTEIb) BIPABE YCTAHABIMBATh CPOK CIY>KOBI - MEpUOJ, B

TEYEHHUE KOTOPOTO0 H3rOTOBUTENb (MCIOJHUTENL) 00s3yercss oOecreynuBaTh



MOTPEOUTENIO0 BO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa (paOOThl) MO HA3HAYCHUIO U
HECTU OTBETCTBEHHOCTh 3a CYILIECTBEHHBIE HEIOCTATKM HA OCHOBAHHM IyHKTa 6

ctatbu 19 1 mynkTa 6 crateu 29 Hactosmmero 3akoHa. (B pedakyuu DedepaibHoco
s3akona om 21.12.2004 Ne 171-D3)

2. M3roToBuTelb (MCIIOTHUTENb) 0053aH YCTAaHABIUBATh CPOK CITY>KOBI TOBapa
(paboThl) UIMTENFHOTO TOJH30BAHUS, B TOM YHCJIEC KOMIUICKTYIOIIUX W3/CIUA
(meTanei, y3710B, arperaToB), KOTOPBIE [0 HCTEUEHUH ONPEIECICHHOTO IePHOa MOTYT
MIPEIICTABIISITh OMACHOCTD JJISL J)KU3HH, 370POBbs MOTPEOUTENS, TPUUUHSATH BPE €ro
MMYIIECTBY WJIM OKpyXxatomei cpene. (B pedaxkyuu @DedepanbHo2o 3aKoHa
om 21.12.2004 Ne 171-D3)

3. Cpok cityx0bI TOBapa (paboTbl) MOKET UCUUCIIATHCS €AMHUIIAMU BPEMEHH,
a TaKke WHBIMUA EIUHUIIAMU H3MEpEHUs (KUJIOMETpaMHu, METpaMU U TPOYUMHU
CAVHUIIAMH M3MEPEHHS HCXOAs U3 (PYHKIIMOHAIBLHOTO HAa3HAYEHHUS TOBapa
(pe3ynbTaTta paboTsl)). (B peoaxkyuu Dedepanvroco 3axkona om 17.12.1999 Ne 212-
D3)

4.Ha npoaykTbl  mUTaHWs, NapPOMEPHO-KOCMETUYECKHUE  TOBApHI,
MEIUKAMEHTBI, TOBapbl OBITOBOW XUMHUU M HHBIC MOAOOHBIE TOBaphl (PabOTHI)
M3TOTOBUTEINb (KMCIIOJHUTENb) 00s13aH YCTaHABIMBATH CPOK TOJHOCTH - TIEPUOJ, TIO
HWCTEUYCHUH KOTOPOTO TOBap (padoTa) cunTaeTCsl HEMPUTOAHBIM 1T MCIIOJIH30BAHHMS
0 Ha3HA4eHUIO. (B pedakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

5. Ilponaxa ToBapa (BBINOJIHEHHE PAaOOTHI) MO UCTEYEHHHM YCTAHOBJIECHHOTO
CpoOKa TOJAHOCTH, a Tak)Ke TOBapa (BBIMOIHEHHE paOOThI), HA KOTOPBIN TOKEH OBITH
YCTaHOBJIEH CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, 3amperaercs. (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

6. 3rotoBuTtens (MCMOJHUTEND) BIIpaBE yCTaHABIMBAaTh Ha ToBap (pabory)
rapaHTUWHBIN CPOK - EPUOJI, B TEUEHUE KOTOPOTO B Cilydae OOHApY»KEHUsS B TOBape
(pabote) HemocTaTka M3TOTOBHUTENb (MCHOJHUTENH), MPOJABEL, YIMOIHOMOYCHHAsS
OpraHu3alys WId yHNOJHOMOYEHHBIM WHAWBHAYAIbHBIM  MPEINPUHUMATENb,
UMIOpTEp O00s13aHBl YIOBJIETBOPUTH TPEeOOBaHMSI MOTPEOUTENs, YCTaHOBJICHHbBIE

ctatbssMu 18 u 29 Hactosimero 3akoHa. (B pedaxkyuu @PedepanivHo20 3aKOHA
om 21.12.2004 Ne 171-D3)

H3roroButenb BIIpaBC IMPHUHATDH 00513aTENLCTBO B OTHOIICHUH HEOOCTAaTKOB
TOBapa, O6H&py>KeHHI)IX M0 UCTCYCHHWU YCTAHOBJICHHOI'O HM FapaHTHﬁHOFO CpoKa

(moTmoTHUTEILHOE 00S3aTENbCTBO). (ononnenue abzayem - DedepanbHuvlll 3aKOH
om 21.12.2004 Ne 171-D3)



CopeprxaHue AOMOJHUTEILHOTO 0053aTeNIbCTBA U3TOTOBUTEIS, CPOK JICUCTBUS
TaKOT0 0053aTeNbCTBA U MOPAJOK OCYILECTBICHUS MMOTPEOUTENEM MPaB MO0 TAKOMY
00513aTeNIbCTBY OIpeEIAI0TCS U3roToBUTENEM. (/[onoanenue abzayem -
®Deoepanvubiil 3axon om 21.12.2004 Ne 171-D3)

7. IlponaBen; BpaBe yCTaHOBUTH Ha TOBAp T'apPAHTUUHBIN CPOK, €CIM OH HE

YCTAHOBJICH U3TOTOBUTCIICM.

HpOI[aBeI_[ BIIpaBC IIPUHATDH 00513aTEJILCTBO B OTHOIICHUH HCIOCTAaTKOB TOBAapa,
O6H&pY)KeHHI>IX 110 HCTCUCHUU FapaHTHﬁHOFO CpoOKa, YCTAaHOBJICHHOT'O

M3TOTOBUTEINIEM (JAOMOIHUTENbHOE 0053aTeNIbCTRO).

ConepkaHue JONOJHUTEIBHOrO 00s3aTenbCcTBA MpPOJaBLa, CPOK JAEHCTBUS
TaKOT0 0053aTeNbCTBA U MOPAJOK OCYILECTBICHUS MOTPEOUTENEM MpPaB MO TaAKOMY

00513aTENBCTBY OMPEIEIIAIOTCS JOTOBOPOM MEXIY MOTPEOUTENEM U MTPOIABIIOM.
(Ilynkm 6 peoakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

8. UzrotoButens (mpojaBel) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa,
OoOHapy’>KEHHbIE B TEUCHHE CpPOKa NIEUCTBUS JOTOJHUTEIHHOTO 0053aTeIbCTBA, B
COOTBETCTBHH C a03arieM BTOPBIM ITyHKTa 6 cTtaThu 18 HacTosmero 3akoHa, a mocie
OKOHYAHHUS CpPOKa JEHCTBUS JOIMOJHUTEIBLHOTO 0053aTeNbCTBA - B COOTBETCTBUU C
MyHKTOM 5 ctathu 19 HacTosero 3akoHa. (/Jonoanenue nynkmom - PedepanbHulil
sakon om 21.12.2004 Ne 171-D3)

Cratbs 6. O0A3aHHOCTDH M3rOTOBUTEJISA 00€CIeYUTH BO3MOKHOCThH

PE€EMOHTA U TEXHUYECCKOI'0 OGCJIY)KI/IBaHHSI TOBaApa

HzroroButens 00s13aH 00€CIeYNTh BO3MOXKHOCTh HCIIOJIB30BAHUS TOBapa B
TEUYEHHE ero cpoka CIykObl. J[71s1 3TOM e U3roToBUTENbh 00ECTIeUnBaeT PEMOHT U
TEXHUYECKOE 00CITy>)KMBaHUE TOBApa, a TAKXKE BBIYCK M MOCTABKY B TOPTOBBIE U
PEMOHTHBIC OpTraHM3allMd B HEOOXOJUMBIX [JII PEMOHTAa M TEXHHUYECKOTO
oOCImy’KMBaHHS O0BEME M aCCOPTUMEHTE 3alacHBIX YacTeid B TEUCHHE CpOKa
MIPOM3BOICTBA TOBapa U MOCJIE CHATHUSA €0 ¢ IPOM3BOICTBA B TEUEHUE CPOKA CITYKObI
TOBapa, a MpU OTCYTCTBUM TaKOTO CPOKa B TEUEHHE JECATH JIET CO AHS Nepedadu

TOBapa NOTPEOUTENIO.

Crartbsa 7. IIpaBo norpeduTeisi Ha 0e30mMacHOCTh TOBapa (padoThl,

YCJIYT'H)



1. [TorpeOutens uMeeT mpaBO Ha TO, 4TOOBI TOBap (paborta, yciyra) mnpu
OOBIYHBIX YCIIOBHSIX €0 HCIOJNBb30BaHUS, XPAaHEHUs, TPAHCIIOPTHPOBKU U
yTUIM3anuu ObUT Oe30maceH Uil JKU3HH, 3J0POBBSI TMOTPEOUTENS, OKpY KaIoIIeh
Cpebl, a TaK)Ke He MPUYMHSUT BPE] UMYIIECTBY MOTpeduTens. TpeboBaHus, KOTOPBIE
JOJDKHBI O0ecreynBaTh 0€30MacHOCTh ToBapa (padoThl, YCIAyTrH) ISl KU3HH U
3I0POBbS  TOTPEOUTEINs, OKpY)KAloUIel cpenbl, a TakkKe NpeJoTBpaLICHUE
NPUYUHEHNST Bpela UMYIIECTBY NOTPEOUTENS, SBISIFOTCS O0OS3aTCNbHBIMA U

YCTaHABIMBAIOTCA 3aKOHOM WJIM B YCTAaHOBJIEHHOM WM MoOpsiake. (B peodaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

2. UzrotoBuTenb (UCIOIHUTEND) 00s513aH 0OecreunBaTh O€30MacHOCTh TOBapa
(pa®oThI) B TEUCHHE yCTAaHOBJICHHOTO CPOKa CITY>KOBbI MM CpOKa TOJHOCTH TOBapa
(paboTsl).

Ecnu B COOTBETCTBUY € MYHKTOM 1 CTaThbu 5 HacTOSAIEr0 3aKOHA U3TOTOBUTEIb
(McTIONHUTENb) HE YCTAaHOBWUJI Ha TOBap (paboTy) CpOK CiykObl, OH 00s3aH
o0ecrneunTh 6€30MacHOCTh TOBapa (paboThl) B TEUEHUE JECITH JIET CO JIHA Mepenadyn
ToBapa (paboThl) NOTPEOUTEITIO.

Bpen, npuYMHEHHBIM KU3HU, 3I0POBBIO WJIM HMMYUIECTBY MOTPEOUTEINs
BCJIE/ICTBUE HeoOecmeueHus: Oe3omacHocTH  ToBapa  (paboOThl), MOJJICKHUT

BO3MEIIEHNIO B COOTBETCTBUH CO cTaThel 14 HacTosiero 3akoHa.

3. Ecnu s Ge3omacHOTO MCHONB30BaHUS ToBapa (pabOThl, YCIyTH), €ro
XpaHEHUS, TPAHCTIOPTHPOBKU U yTHIIN3AIUU HEOOXOIMMO COOIIOATh CIIenaIbHbIC
npaBuiia (Jajnee - MpaBWiia), U3TOTOBUTENb (MCIIOMHHUTENh) OOs3aH yKa3aTh 3TH
MpaBUJia B COMPOBOAMTEIHHON JOKyMEHTalUu Ha ToBap (paboTy, yciyry), Ha
ATUKETKE, MAPKUPOBKOW MM MHBIM CIIOCOOOM, a mpojaBell (MCIOJHUTENh) 00s3aH

JOBCCTH OTHU IMpaBuJIia 10 CBCACHUA HOTpe6I/ITeJ'IH.

4. Ecnmu Ha TOBaphl (pabOThI, YCIyTH) 3aKOHOM WM B YCTaHOBJICHHOM UM
MOPSIIKE  YCTAaHOBJIEHBI ~ 00s3aTeNbHbIE TpeOOBaHUS, OOECIEUMBAIOIIME HX
0e30MacHOCTh JJI JKM3HHU, 3/I0pPOBbSl MOTPEOUTENs, OKpY’Kalolled cpeapl u
MpeI0TBpAlICHHEe NPUYMHEHUS BpeJa HUMYIIECTBY MOTPEOUTENs,, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TPEOOBAHUSAM MOMJIEKUT 00s3aTeILHOMY
MOATBEP)KIACHUIO B TOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM W WHBIMH TIPaBOBBIMHU

aktamu. (B pedaxyuu @eodepanvroeo 3axona om 21.12.2004 Ne 171-D3)

He nomyckaercs npoaaka ToBapa (BBIIOJIHEHUE padOThI, OKa3aHUE YCIYTH), B

TOM 4HCJIE HMIIOPTHOrO TOBapa (paboTel, yciayru), Oe3 wuHbopmanuu 00



00s13aTeIILHOM MNOATBCPIKACHHUN €TI0 COOTBCTCTBHA Tpe6OBaHI/I$IM, YKa3aHHbIM B

nmyHKTe | HacTOSIIEH CTaThH.
(Ilynkm 6 peoaxyuu Pedepanvrozo 3axkona om 17.12.1999 Ne 212-PD3)

41, He pomyckaercss mpojaxa TOBapa, B TOM YHCIE MMIIOPTHOTO TOBapa,
coJeprkaiero HH(OpMaluo, 3a pacnpoCTpaHEHHE KOTOPOM mpeaycMoTpeHa
aJIMMHUCTPATUBHAs WJIM YTOJIOBHAs OTBETCTBEHHOCTb. ([ononnenue nyHKmMom -
@eoepanvubiil 3axon om 05.12.2022 Ne 478-D3)

5. Ecnu ycTaHOBIIEHO, YTO MPH COONIOICHUH MOTPEOUTENIEM YCTaHOBICHHBIX
NPaBWJI HCIOJIL30BAHUS, XPAHCHUs WM TPAHCIIOPTHPOBKU TOBapa (paboThl) OH
NPUYUHSET WM MOXET TNPUYMHUTH BPEA JKU3HU, 370POBBI0 M HMYIIECTBY
MOTPEOUTENSI, OKPYKAIOIIEH Cpesie, M3TOTOBUTEIND (MCIIOIHUTENh, POAaBel) 00s3aH
HE3aMeIJIUTEIBHO MPHUOCTAHOBUTH €TI0 IPOM3BOJCTBO (Pean3aliio) 10 YCTPAHESHUS
NPUYUH Bpela, a B HEOOXOAMMBIX CIIy4asX MPUHATH MEPHl MO0 U3BSITUIO €ro U3

000poTa M OT3BIBY OT OTpeOUTEINS (TOTPEOUTENECH).

Ecnu npuunHel Bpeaa yCcTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIIOJTHUTEID)
00s13aH CHATH Takou ToBap (paboTy, yciyry) ¢ npou3BojacTBa. [Ipu HEBbIMOTHEHUN
M3TOTOBUTENIEM  (WCIOJIHHTENIEM)  JTOM  OOSI3aHHOCTH  YIOJHOMOYCHHBIH
(benepanbHbIil OpraH UCIOJHUTEIHLHON BJIACTU MPUHUMAET MEPHI MO0 OT3BIBY TAKOTO
ToBapa (paboOThbl, YCIYrd) C BHYTPEHHErO pbIHKAa M (WJIM) OT HOTPEOUTEN WIIU
norpedburenei B TMOpSAIKE, YCTAHOBIEHHOM 3aKOHOAATEIhCTBOM Poccuiickoi
®enepauun. (B peoakyuu  geodepanvuvix 3axkonos om 21.12.2004 Ne 171-D3;
om 18.07.2011 Ne 242-D3)

y6BITKI/I, MMPUYNHCHHBIC l'IOTpC6I/ITeJHO B CBA3U C OT3BIBOM TOBapa (pa6OTBI,
YCJ'IYFI/I), nomJICKarT BO3MCHICHHUIO HM3IOTOBUTCIICM (I/ICI'IOJ'IHI/ITGJ'ICM) B IIOJIHOM

o0BeMe.

6. (Ilynkm ympamun cuny - @edepanvuwiii 3akon om 21.12.2004 Ne 171-D3)

Crartbs 8. IIpaBo norpeduTesisi Ha MHPOPMALUIO 00 U3TOTOBHUTEJIE
(ucmosiHUTEJIC, IPOAABIE) U O TOBapax (padorax, ycayrax)

1. [lotpeOutens BmpaBe NOTPEOOBATh MPEAOCTABICHUS HEOOXOAUMOW U
J0CTOBEpHOU nH(MOpMaIi 00 U3rotroBuUTene (MCMOIHUTENE, TPOJABIIE), PEXKUME €ro

paboThI U peann3yeMbIX UM ToBapax (padborax, yciayrax).

2. Yka3aHHas B MyHKTe | Hacrosuieil ctatbu MHGOpMAalMs B HArJIAIHON U

JTOCTYITHOM (opMe JTOBOAMTCS 1O CBEACHHS IOTPEOUTENCH TpHU 3aKIIOUCHHUH



JIOTOBOPOB KYIUIU-MIPOJIAXKH U JIOTOBOPOB O BBIMOJHEHUU PabOT (OKa3aHUM YCIIyT)
croco0amu, IPUHATBIMU B OTIEIBHBIX cepax oOCIy>KMBaHMS MOTpeOUTENel, Ha
PYCCKOM $I3bIKE, a JOIMOJHUTENBHO, IO YCMOTPEHUIO U3TOTOBUTEINS (MCIOIHUTES,
MpOaBIia), HA TOCYJApPCTBEHHBIX s3bIKaX CyOBekTOoB Poccuiickoit depeparuu u
POIHBIX fA3bIKax HaponoB Poccuiickon Penepanumn.

3. YnosiHOMOYeHHAas OopraHU3alys WIH yIOJTHOMOYEHHBIA WHANBUIYTbHBIN
MpeapPUHUMATENIb 10 TPeOOBAaHMIO TMOTPEOUTENsT 00s3aHBI  MPETOCTABUTH
MTOATBEPKACHUE CBOMX ITOJTHOMOYHH, BRITEKAIOIINX U3 3aKII0UEHHOT0 MU JOTOBOPA

C wm3rotoBuTeneM (MpoAaBLOM). (/[lononnenue nyHnkmom - Dedepanbhblil 3aKOH
om 29.07.2018 Ne 250-D3)

Crarbs 9. Undopmanus 00 u3roropureJie (MCIoJHUTENE, POAABIIE,
BJIa/ie/IbLie arperaTopa)

(Haumenosanue 6 pedaxyuu @edepanvroeo 3axona om 29.07.2018 Ne 250-
D3)

1. U3rotoButenb (MCMONMHUTENb, MPOAABEN]) 0053aH JOBECTU JO CBEICHUS
noTpedutenss ¢GupMEHHOE HAMMEHOBAaHME (HAaWMMEHOBAHME) CBOEH OpraHU3allUH,
MECTO €¢ HaxOXAcHUs (ampec) WM pexmMm ee¢ padothl. IIpomaBer; (MCTIOTHUTEND)
pa3MeniaeT yka3zaHHyl HHGOpMAIMIO Ha BBIBECKE. (B pedaxyuu Dedepanvrozo
3akona om 21.12.2004 Ne 171-D3)

HzroroButens (MCTIOJTHUTEND, IpojaBelr) - WHIWBHU Y aJIbHBIHI
MpEeANpPUHAMATENh - JIOJDKEH TMPENOCTaBUTh MOTpeOuTeNt0 HMHEGOPMAIMIO O

FOCYIIapCTBCHHOﬁ PETUCTpaAllU 1 HAUMCHOBAHUU 3aPpCTUCTPUPOBABIICTO €I'0 OpraHa.

HzroroButens (mponmaBeir) o0s3aH JOBECTH IO CBEIEHUS TOTPeOUTEINs
(bupMeHHOe HaUMEHOBaHUE (HAMMEHOBAHKE), MECTO HAXOXKIIEHUS (apec) U pexum
paboThl YIIOJIHOMOYEHHON OpraHu3allii UIN YIOJTHOMOYEHHOTO WHIUBUAYAIbHOTO

npeAnpuHuMarens. (/Jonoanenue abzayem - Dedepanvrulil 3aKOH
om 29.07.2018 Ne 250-D3)

1!. YnonHomMoueHHass Opranusalys Wid YIOJIHOMOYEHHBIH WHMBULY ATbHBINA
MpeANpUHUMATENL B Clydae oOpalleHus NoTpeOuTens o0si3aHbl JOBECTH JO €ro
cBelleHUs HH(popMaruioo o cebe u wum3roroputene (mponasie) (dbupMeHHOE
HaMMEHOBaHUE (HAaMMEHOBAHME), MECTO HAaXOXJIEHHUs (aapec), pekuM padoThl,
rOCYJapCTBEHHBI PETUCTPAIIMOHHBI HOMEp 3allMCH O CO3JaHUHU IOPUIUYECKOTO

muna,  (amuinioo, WM, OTYECTBO  (€CTU  HMMEETCs), TOCYJapCTBEHHBIM



PEruCTPAllMOHHBIM HOMEP 3alKMCH O TOCYJapCTBEHHOM peructpanuu (Gu3nuecKoro
JUIa B KAueCTBE MHAMBHUAYAJIbHOTO MPEANPUHUMATENS). Y OJIHOMOYEHHAS
OpraHM3aNys WIA YIOJIHOMOYCHHBINH WHIAWNBUIYAIBHBIN MPEIITPUHUMATEb BIIPABE
JOBECTH JI0 CBEACHHS TMOTpebuTene wHopMammioo o0 cede MOCpeaCTBOM €€
pa3MeIleHrus Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTtepHet", mHbOpMaIHIO 00 U3roTOBUTENE (ITPOIABIIE) TOCPEACTBOM Pa3MEIICHUS
Ha CBOEM caiiTe B HH(DOPMAIMOHHO-TEICKOMMYHHKAIMOHHONW ceTu "WHTepHer"
CCBUIKM Ha CTpaHMIy cailTa H3roToBUTENs (MpoaaBla) B HMHQPOPMALMOHHO-
TeJIEKOMMYHHKaIMOHHOW cetn "UHTepHeT", comepxamryro wuHGOpMAIUIO 00
n3roroBurene  (mpoaasie). ([Jononnenue  nynkmom -  Dedepanvhvlil  3AKOH
om 29.07.2018 Ne 250-D3)

12. Bnagenen, arperatopa o00s3aH JOBECTH 10 CBEICHHsS MOTpeOUTENeit
nHpopManuio o cebe W mpopaasie (ucmoiHUTeNe) (HUPMEHHOEC HAMMEHOBAHHE
(HaMEHOBaHMUE), MECTO HAXOXKACHHS (aIpec), pekuM padOThl, TOCYAAPCTBEHHBIIN
PErUCTPAllMOHHBIN HOMED 3aIUCH O CO3AaHUH IOPUINYECKOTO JUIa, PaMUIHIo, UMS,
OTYECTBO (€CIIM MMEETCS), TOCYNaPCTBEHHBIN PErUCTPALMOHHBIN HOMEp 3alliCH O
rOCyJIapCTBEHHON perucTpanuu (pU3N4ecKoro JiMla B KaueCTBE WHIUBUAYAIbHOTO
NpeANpUHUMATENS), a Takke 00 MMEIOIUXCS UW3MEHEHMSIX B YKa3aHHOU
uHpopmanuu. Brnaxenen arperaropa IOBOIUT 1O CBEACHUS MOTpeOUTeNnei
nHpopManuio 0 cede M Mpojasiie (MCIOTHUTENIE) TTOCPEICTBOM €€ pa3MEIIeHNs Ha
CBOMX caiTe W (WJIM) CTpaHUIIE caiiTa B WH(OPMAIIMOHHO-TEICKOMMYHUKAITMOHHON
cetu "UuTepuet". MHbOpMaIiio o mpoaaBie (MCIOJHHATENE) BIASCI] arperaropa
BIIpaBE JOBECTU JIO0 CBEJICHUS MOTPEOUTENEH MOCPEACTBOM pa3MEIIeHUs Ha CBOUX
caiite U (WIM) CTpaHULIE caliTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"MuTepHer" CCBUIKM Ha calT mpojaBia (UCHOJIHHUTENS) B WHGOPMAIMOHHO-
TeJIeKOMMYHHUKaMOHHOU cet "UnTtepHet". ([Jononnenue nynkmom - @edepanbHulil
3akon om 29.07.2018 Ne 250-D3)

13. TIponmagen (MCIIOIHUTENL) 00A3aH MPEIOCTABUTHL BIIAAEIIbIy arperaropa u
pa3MecTUTh Ha CBOEM cailTe B HH(POPMALKMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"UuTepHet" (Ipu €ro HAIMYMKM) JOCTOBEPHYIO MH(pOpMaIHIo 0 cede, YKa3aHHYIO B
nyHkre 12 Hacrosmiell cratbd. B ciiydae, eciM HMEIOTCS M3MEHEHHS B TaKOM
nHdopmarmu, npoaaser] (MCMOJHUTENH) 0053aH B TEYCHHE OAHOTO pabodero JHs ¢
MOMEHTa BHECCHHUS B HEE M3MEHEHHM COOOIIUTH BIIAJNIEJIBI[y arperaropa o0 3THX
W3MEHEHHSX U pa3MEeCTUTh WX Ha CBOEM caiiTe B HH(POPMAIMOHHO-
TeJIeKOMMYHHUKalMOHHOW ceTn "WHTepuer" (mpu ero Haimuuuum). Bragenen
arperatopa o00si3aH BHECTHM JTH M3MEHEHHMs B MHPOpPMALMIO O MPOAABLE

(ucnomHUTENE) B TEYEHHE OJHOTO paboyero JHsS, €clid pa3MelIeHUE YKa3aHHOM



MH(pOpMAaIH OCYIIIECTBIISICTCS Ha CalTe BiIaJIeliblla arperaropa u (Mjiu) ero CTpaHHuIle
caiita B ”HGOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetu "UnTtepuer". (/Jononenue
nyHkmom - @edepanvubiil 3axon om 29.07.2018 Ne 250-D3)

2. Ecnu BU]I JCSTEIILHOCTH, OCYIIECTBIISIEMbIH HU3rOTOBUTEIIEM
(MCTIOTHUTENIEM, TIPOAABIIOM), MOJICKHUT JIMIICH3UPOBAHUIO M (WJIM) WCIIOJTHHUTEb
MUMEET TOCYIapCTBCHHYIO aKKPEAMTAIIMIO, 10 CBEICHUS MOTPEOUTENIS HODKHA OBITh
JoBeJeHa HWHGOpMANMs O BHJE JEATCIbHOCTH H3TOTOBHTENSA (HMCIIOJHUTEIS,
MPO/IaBIIA), HOMEPE JHIICH3UH U (MJIH) HOMEPE CBUIACTEILCTBA O TOCYIaPCTBEHHOM
aKKpeIUTalli1, CPOKaxX JACHCTBHUS yKa3aHHBIX JIMIICH3WH W (WJIM) CBHUICTEIBCTBA, a
takke uHpoOpMmamms 00 oOpraHe, BbIJAABIIEM YKa3aHHBbIC JIMIEH3UIO U (WJIH)
CBHJICTEIIbCTBO. (B pedaxyuu Pedepanvroeo 3akona om 16.10.2006 Ne 160-D3)

3. Undopmarnusi, npeaycMoTpeHHass MyHKTaMH | U 2 HACTOSIIEW CTaThH,
JOJKHA OBITH JOBEACHA 10 CBEIACHUS MOTPEOMTENeH TakkKe MpPU OCYIIECTBICHUU
TOPTOBJIM, OBITOBOTO M MHBIX BHUJIOB OOCITY>KHMBaHUS MOTPEOUTEICH BO BPEMEHHBIX
MOMEIICHUSIX, Ha ipMapKax, € JIOTKOB U B IPYTUX CIy4dasX, €CIU TOProBJsi, ObITOBOE
U WHBIE BHUIBI OOCITYXMBaHHs MOTpeOUTENel OCYIIECTBIAIOTCS BHE MOCTOSIHHOTO

MeCTa HaXO0XIACHUS MPoaaBiia (MCITOTHUTEI).

Crartbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. UzrotoButens  (MCHIONTHUTENb, TpPOJABer]) O0s3aH  CBOCBPEMEHHO
MPEJIOCTABIIAT, TOTPEOUTENNI0 HEOOXOAMMYIO M JOCTOBEPHYIO HH(GOPMAIMIO O
ToBapax (paborax, yciayrax), oOCCIEUHMBAIONIYI0 BO3MOXXHOCTh HMX TPAaBHIILHOTO
BbIOOpa. [lo oTmenbHBIM BHIaM TOBapoB (paboOT, YyCIyr) MEpedeHb U CIIOCOOBI
JOBENICHUST WH(POpPMAIMK 0 TOTPEOUTENsT yCTaHABIMBAIOTCS [IpaBUTEIHCTBOM

Poccuiickon ®@enepanuu.

2. Uudopmarust o ToBapax (paboTax, yciyrax) B 00s3aTeIbHOM MOPSIKE

AOJDKHA COACPIKATD:

HAaMEHOBAaHUE TEXHUYECKOIO pErjaMeHTa WM MHOE€ YCTAaHOBJIEHHOE
3akoHoAaTenbCTBOM Poccuiickonn denepanuu O TEXHUYECKOM DPETYJIUPOBAHUUA U
CBUJICTENBCTBYIOIIEE 00 00s3aTeIbHOM TOATBEPKICHUM COOTBETCTBUS TOBapa
ob6o3naueHue; (B pedakyuu Pedepanvhozo 3akona om 21.12.2004 No 171-D3)

cBeJIeHUs1 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAX TOBAPOB (padboT, yciyr),
B OTHOIIIEHUU TPOAYKTOB MUTAHUS CBEJICHUS O COCTaBe (B TOM YHCJIC HANMEHOBAHUE

HCITIOJIb30BAHHBIX B IIPOICCCE U3TOTOBJICHUA ITPOAYKTOB IIUTAHUSA IMUIIICBBIX JIO63BOK,



OMOJIOTMYECKN aKTUBHBIX M00aBOK, MH(POPMAIIHUS O HAIMYUH B TMPOAYKTAX MUTAHHS
KOMIIOHEHTOB, MOJTy9YEHHBIX C MIPUMEHEHUEM TCeHHO-MH)KEHEPHO-
MOIU(UIIMPOBAHHBIX OPTraHU3MOB, B CiIy4ae, €CIIM COACPKAHHE YKa3aHHBIX
OpPraHW3MOB B TaKOM KOMITOHEHTE COCTAaBISIET Oojiee ACBATH ACCATHIX MPOIEHTA),
IUIIEBOM IEHHOCTH, Ha3HAUYECHUH, 00 YCIOBUSAX MPUMCHEHUS U XPaHEHUS MPOTyKTOB
NUTAHUS, O CIIOco0axX M3TOTOBJICHHUS TOTOBBIX OIOM, Bece (00beMe), AaTe U MECTe
M3TOTOBJICHUS M YITaKOBKH (pachacoBKH) MPOAYKTOB IMUTAHUS, & TAKIKE CBEJICHUS O
MIPOTUBOTIOKA3AHUSX JIJISl UX MPUMEHEHHSI IPU OTJENBHBIX 3a0oneBanusix. [lepeuenn
TOBapoB (paboT, ycayr), wuHbOpMAIMA O KOTOPHIX JOJDKHA COJACPKATh
MPOTUBOMOKA3aHUS JUISI WX TNPUMEHEHHS TPH OTACIbHBIX 3a00JICBaHMSX,
ytBepknaerca  [IpaButrensctBom  Poccuiickori ~ ®enepauuu; (B pedaxyuu
Geoepanvrovix 3axkono om 21.12.2004 No 171-D3; om 25.10.2007 Ne 234-D3)

[[EHY B pyOJIsIX ¥ yCJIOBHSI TPUOOPETEHHS TOBApPOB (PaboT, yCIIyT), B TOM YHCIIE
P OTLIATE TOBApOB (PaboT, YCIyT) Yepe3 ONpPEACICHHOE BpEeMs TIOCIIC UX TTepeaadn
(BBITIOJTHEHMSI, OKa3aHUsI) MOTPEOUTEI0, TOJHYI0 CYMMY, IOJJICKAIIYI0 BBIILJIATE
nmoTpebuTenemM, U rpaduK IMOTAIICHUS dTOM CYMMBI; (B pedaxyuu Pedepanvrozo
3axona om 21.12.2013 Ne 363-D3)

rapaHTUUHBIN CPOK, €CIIM OH YCTaHOBIEH; (B pedaxyuu Pedepaiviozo 3aKoHa
om 17.12.1999 Ne 212-D3)

npaBuiia U ycioBusl 3((HEKTUBHOTO U 0€30IaCHOTO HCIIOJIb30BaHUS TOBAPOB
(pabor, yciyr);

uHpopmarmo 00 sHepreTudeckoil 3((PEKTUBHOCTH TOBApOB, B OTHOIICHUHU
KOTOPBIX TpeOOBaHUE O HAIMYNH TaKOH HH(OPMAIIMU OTIPEICIICHO B COOTBETCTBHUH C
3aKOHOJATCIIBCTBOM 00 JHEProCOSPEKECHUH W O TIOBBIMICHUH DSHEPTreTHYCCKOM

s pexTuBHOCTH; (/[ononenue abzayem - Deoepanvhblil 30KOH
om 23.11.2009 Ne 261-D3)

CPOK CIYXOBl WJIM CpPOK TOAHOCTH TOBAapoB (paboT), YCTaHOBJICHHBIH B
COOTBETCTBHH C HACTOSIIIIMM 3aKOHOM, a TAKXKE CBEJICHUS O HEOOXOAMMBIX JEHCTBUIX
MOTPEOUTENS IO UCTCYCHUH YKA3aHHBIX CPOKOB M BO3MOXKHBIX IMOCJEICTBUSIX MPHU
HEBBINIOJIHEHUN TaKUX JIEUCTBUI, €CIIU TOBapbl (paOdOTHI) MO UCTEUEHUHU YKa3aHHBIX
CPOKOB MPEJCTABISAIOT ONACHOCTD JIJISl AKU3HU, 3/I0POBbSI 1 UMYILIECTBA MOTPEOUTENS

HJIA CTAHOBATCA HCTIPUT'OAHBIMU IJIA UCIIOJIB30BAHUSA 110 HA3HAYCHHUIO,

aapec (MECTO HaxoXJeHHus), GUPMEHHOEC HaWMEHOBaHWE (HAUMEHOBAHUE)
W3TOTOBUTENA (MCIIONHUTENSA, MPOJAaBIa), YIMOJHOMOUYECHHON OpraHWU3alMHi WA
YHOJHOMOYEHHOTO MHIUBUYAJIbHOTO MPEAIPUHUMATENIS, UMIIOPTEPa; (B pedaxyuu
Deoepanvrozo 3akona om 25.10.2007 Ne 234-D3)



uHpopmario 00 00s3aTeILHOM TOATBEPXKIECHUN COOTBETCTBHSI TOBApPOB
(pabot, ycnyT), YKa3aHHBIX B MyHKTE 4 CTaThbW 7 HACTOSIIETO 3aKOHA; (B pedaxyuu
®@eoepanvrozo 3akona om 17.12.1999 Ne 2[12-D3)

uHGOpPMAIUIO O MPaBUJIaX MPOJAXU TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUs
yeayr);

yKa3aHHe Ha KOHKPETHOE JIMLIO, KOTOpOe Oy1eT BRIMOIHATH padoTy (0Ka3bIBaTh
yCIIyry), 1 UHQOpPMAIUIO O HEM, €CIIM 3TO UMEET 3HAuYCHHUE, UCXOJI U3 XapaKTepa

paboThI (ycmyrn); (/[ononnenue abzayem - Deoepanvhbiil 3QKOH
om 17.12.1999 Ne 212-D3)

yKa3aHUE€ Ha HUCIHOJIb30BaHHE (HOHOTpAMM MPU OKA3aHUU Pa3BIEKATEIbHBIX
yCIYT MCHOJHUTEISIMU MY3bIKaJIbHBIX NpPOU3BEAEHUH. ([Jononnenue abzayem -
@eoepanvubiil 3axon om 17.12.1999 Ne 212-D3)

Ecnu npuoGperaemblii moTpeduTeaeM ToBap ObLI B YIOTPEOICHUH HITH B HEM
YCTPaHSJICS HEOCTATOK (HEIOCTATKH), IIOTPEOUTEINIO IOJKHA OBITh MPEIOCTABICHA
uHpopMaIus 00 3TOM.

3. Undopmarnus, mpeycCMOTpEHHASI TyHKTOM 2 HACTOSIIIEH CTaThH, JOBOAUTCS
110 CBEJIEHUS IOTpedUTENEN B TEXHUUECKOM JOKYMEHTALUU, IPUIIaraéMon K ToBapam
(pabotam, ycimyram), Ha 9TUKETKAaX, MapKUPOBKOM WJIM MHBIM CIIOCOOOM, IPUHATHIM
JUIS OTHENIbHBIX BHJIOB TOBapoB (pabot, ycmyr). Mudopmarms o6 obs3aTenbHOM
MOATBEPKICHUN COOTBETCTBHS TOBAPOB MPENICTABISACTCA B MOPSIKE U CIIOCOOaMH,
KOTOpBIE YCTaHOBJICHBI 3aKOHOAATENBCTBOM Poccuiickon deaepannn 0 TEXHHIECKOM
peryIupoBaHMM, U BKJIIOYAaeT B ce0d CBEIEHHA O HOMEpe JOKyMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro NeHCTBHS U 00 OpraHu3aluy,
€ro BblOAaBUICH. (B pedakyuu ¢hedepanvuvix 3axonoe om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Ab3ay. (Ympamun cuny - @edepanvruii 3axkon om 21.12.2004 Ne 171-D3)

Crartbs 11. Pe:xxum padoThl npoaaBua (MCIOJTHUTEIS)

1. Pexxum  paboTbl TrOCyJapCTBEHHBIX, MYHHMIMMNAIBHBIX  OpraHu3anui
TOPTOBJIM, OBITOBOTO M MHBIX BUJIOB OOCITYKMBAHUS MOTPEOUTENECH yCTaHABIMBACTCS
M0 PEIICHUI0 COOTBETCTBEHHO HCIOJHHUTEIBHBIX OpPraHoB cyObekToB Poccuiickoit
denepaniii ¥ OpraHOB MECTHOTO caMoOympaBieHus. (B pedakyuu DedepanibHoco
3axona om 08.08.2024 Ne 232-D3)



2. Pexxum paOoThl OpraHu3anui, OCyIIeCTBISIOMIUX JEATEIbHOCTh B cepax
TOPrOBOTO, OBITOBOTO M MHBIX BUJIOB OOCTY>KMBAHUSI MOTPEOUTENEH U HE YKa3aHHBIX
B NyHKTe | Hacrosmen CTarbd, a TAaKKe WHAWBUIYAIbHBIX IMPEIIPUHAMATEICH

YCTaHaBJIMBACTCA UMH CaMOCTOATCIILHO.

3. Pexxum paboTel mpomaBia (MCIOTHUTENs) JOBOJUTCA 1O CBEICHUS

MOTpeOUTENeH U JOKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTH M3rOTOBUTEJISI (MCIIOJTHUTEJIS, POABIIA,
BJIAJIeJIBIA arperaTopa) 3a HeHAAJIeXKAILY 0 HH(POPMALIMIO 0
ToBape (pabote, yciyre)

(Haumenosanue 6 pedaxyuu gedepanvuvix 3axonos om 21.12.2004 Ne 171-
@D3; om 29.07.2018 Ne 250-D3)

1. Ecniu moTtpebuTento He MperocTaBiieHa BO3MOYKHOCTb HE3aMeIIMTEIbHO
MOJIyYUTh MPH 3aKJIIOUEHUH JOTroBopa uHbopMaIuio o ToBape (pabote, yciayre), oH
BIIpaBe MOTpeOOBaTh OT TMpojJaBla (HCIOJHUTENS) BO3MEUICHHUS YOBITKOB,
NPUYUHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT 3aKIJIIOYeHHs JO0roBOpa, a €ciu
JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €r0 UCTIOIHEHHS U TOTPeOOBaTh
BO3BpaTa yIUIAYEHHOM 3a TOBAp CYMMBI M BO3MEIICHUS APYTHX YOBITKOB. (B
pedaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

[Tpu oTKa3e OT UCIIOJIHEHUS I0TOBOpa MOTPEOUTENH 00513aH BO3BPATUTH TOBAP
(pesynbrar paboThI, YCIYTH, €CIH 3TO BO3MOXKHO MO HX XapakTepy) MpOJaBILy
(ucnomuuTento). (B pedaxyuu Pedepanvrozo saxona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoakyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-P3)

2. IIponasen; (MCHONHUTEND), HE MPEAOCTABUBUIMI MOKYNATEIIO0 IMOJHONH M
JOCTOBEpHOM MH(popMaluu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTD,
IIPEAYCMOTPEHHYO NyHKTamu 1 - 4 crareu 18 i myHKkTOM 1 cTaThu 29 HacTos1IErO
3aKkoHa, 3a HEJIOCTATKU TOBapa (paboThl, YCIYTH), BOSHHUKIIINE MOCJE €To Mepeaadn
NOTPEOUTENIO BCIEACTBHE OTCYTCTBHUSI Y HEro Takol uHbopmauuu. (/Jononnenue
nyHkmom - @edepanvruil 3axon om 17.12.1999 Ne 212-D3)

2!, Bnagenern, arperaropa, NpeAOCTABUBIIMN MOTPEOUTENIO HEIOCTOBEPHYIO
WJIM HETIOJHYI0 UH(OPMAIIO 0 ToBape (yCIIyre) Wil MpojaaBIle (MCIOJHUTENE), Ha
OCHOBaHMHM KOTOpPOW mOTpeOuTeNeM ObUT 3aKIIOUeH JIOTOBOP KYIUTH-TIPOJAKU

(oroBOp BO3ME3AHOIO OKa3aHHUs YCIyT) C NPOAABIOM (HUCIOJHUTEIEM), HECET



OTBCTCTBCHHOCTDH 3a Y6BITKI/I, INPUYMHCHHBIC HOTp€6I/IT€J'IIO BCJICOACTBHUC

NpeI0CTaBICHUs eMy Takoi HH(GOpMAIUH.

Ecnu mHOE He MpeayCMOTPEHO COTJIAlICHHEM MEXTy BIIaJIesIbIIeM arperaropa
Y TPOJABIIOM (MCIIONHUTEIEM) WIIM HE BBITEKACT U3 CYIIECTBA OTHOIICHUN MEXITy
HUMH, OTBETCTBEHHOCTh 32 MCIIOJHEHUE OTOBOPA, 3aKIIFOYCHHOTO TIOTPEOUTEIEM C
NpONaBIOM (HMCIIOJHHUTEIEM) Ha OCHOBAHMW MPENOCTABICHHON BIaieiblieM
arperaropa uH(opmMamuu o ToBape (yCIyre) Wi IpoJiaBie (MCIOIHHUTENE), a TAKKE
3a coOmrofeHre MpaB MOTpeOuTenell, HapyIIEHHBIX B pe3yJbTare Iepeaadu
noTpedutento  ToBapa  (yCAyru) HEHaJJIeXKallero KadectBa ©M  oOMeHa
HETPOJIOBOJILCTBEHHOTO TOBapa HaJUICXkKAIEro KadyecTBa Ha aHAJIIOTUYHBIA TOBap,

HeceT mpopaaBell (MCIIOTHUTEI ).

Brnanmenern arperaropa He HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUYNHECHHBIC
NOTPEOUTETIO BCIIEJCTBHE IMPEIOCTABICHUS €My HEIOCTOBEPHOW WM HEMOJIHON
uHdopmaiu o ToBape (yciayre), B Cy4ae, €ClId BiaJieliel] arperatopa He U3MeHseT
nH(pOpMaIUIo 0 TOBape (yCiIyre), NpeaoCTaBICHHYIO MPOIAaBLIOM (UCIIOJIHUTENIEM) U
CONEPKAIIYIOCd B TPEUIOKEHUH O 3aKJIIOUEHUU JIOTOBOpA KYIUTU-TPOJAKU

(moroBopa BO3ME3THOTO OKa3aHUSI YCIIYT).
(L[ononnenue nynkmom - @edepanvusiii 3axkon om 29.07.2018 Ne 250-D3)

22, TlotpeOuTens BIIpaBe NMPEIbABUTE TPEOOBAHKE K BIAJAEIbIy arperaropa o
BO3BpaTe CyMMBbI NMPOM3BEICHHON UM IMpPEABapUTEIBHON OIUIaThl TOBapa (yCIyTH).
Bnagenen arperaropa BO3BpallaeT CyMMy MOJYYEHHONM MM HpPEIBAPUTEIbHOU
OIIaThI TOBapa (YCIIyTH) B TCUCHHUE ACCATH KaJeHAAPHBIX JHEH CO THS MPEIbIBICHUS
MOTpeOUTENEM TaKoro TPeOOBaHMSI TPU OJHOBPEMEHHOM HAUYHH CICAYIOIINX

YCJIOBUM:

ToBap (yciayra), B OTHOIIEHHH KOTOPOrO TOTPEOMTENEM BHECEHA
MpeABapuTeNbHas OrulaTa Ha OAHKOBCKUW CUET BIAJIEbIa arperaropa, He nepeian
noTpedUTENI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

noTpeduTeNb HaPaBIJI MPOAABILY (MCIIOJHUTEII0) YBEIOMIIEHUE 00 O0TKa3e OT
WCIIOJIHEHUSI JOTOBOpA KYIUIM-MIPOJaXH (JOroBOpa BO3ME3THOTO OKa3aHUs YCIyT) B
CBS3M C HapyUIEHUEM MPOAABLOM (HCIOJHUTENEM) 00s13aTeIbCTBA NIEPeIaTh TOBAP
(OKa3aTh ycIlIyry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBanreM 0 Bo3BpaTe CyMMBI ITPEABAPUTEIHLHOM OIJIaThl TOBapa
(ycayru) mnoTpeOUTeNnb HampaBisieT BIaJAeNblly arperaropa MOATBEp)KIEHHUE
HarpaBJeHHUs] MpoAaBly (MCIOJIHUTEN0) YBEAOMIIEHUSI 00 OTKa3e OT MCIOJHEHUs
JOrOBOpa KYIUIH-IIPOJAXXH (AOrOBOpa BO3ME3THOTO OKa3aHUSI YCIIYT).



Ecin vHOE HE TpeaycMOTPEHO YCIOBHUSMH IOJH30BATEIBCKOTO WM HWHOTO
COTJIAIIICHHSI TIOTPEOUTENsI C BIAJACTBIIEM arperaropa, yBEAOMIICHHE IPOJIABILY
(ucrotHUTENI0) 00 OTKa3e OT MCIOJHEHHS JIOTOBOpa KYIUIU-TIPOJaXKH (JIOroBOpa
BO3ME3JIHOTO OKAa3aHUsl yCIIyT) MOXET ObITh HAmpaBJICHO BIIAJIENBIy arperaropa,
KOTOPBIN 00s13aH HAMPABUTh €T0 MPOAABILY (MCIOJIHUTEIIO).

(/lononnenue nynkmom - @edepanvhviil 3axon om 29.07.2018 Ne 250-D3)

23. B ciyuae, yka3aHHOM B IyHKTE 22 HACTOSAIIEN CTaThH, BIAJEIEL] arperaropa
BIIPaBE€ OTKA3aTh IOTPEOUTEIIO B BO3BPATE CYMMBbI IPEIBAPUTENBHOMN OIJIAThl TOBApa
(ycimyru) npu Moy4eHUM OT MPOJaBLA (MCIOJHUTENS) MOATBEPKACHUS MPUHATHUS
norpeOurteneM ToBapa (OKa3aHUs YCIYyTW) OPU YCIOBUU, 4YTO KOMNHUS TaKOro
MOJITBEPKICHU Oblla HAIIPaBIIeHA BIAAEIBIEM arperatopa NoTpeOuTeNto B TeUeHUe
JIECSITU KaJICHJAPHBIX JHEH CO JHS MOJy4eHHs BIaJCNblIeM arperaropa TpeOoBaHus
0 BO3BpaTe CyMMbI IPEIBAPUTEIbHON OIUIaThl TOBapa (yciiyru). B cinydae Hecornacus
NoTpeduTeNsl C MPEACTABICHHBIMU BIAJENbLIEM arperaropa JoKa3aTelbCTBaMU
MPUHSATUS TOTpeOuTENeM ToBapa (0Ka3zaHHs yCIIyTH) MOTPEeOUTENh BpaBe TpeOOBaTh
BO3BpaTa CyMMbl IIPOM3BEACHHON UM MPEABAPUTENBHON OIIaThl TOBapa (yciyru) B
cyneOHOM nopske. (ononnenue NYHKMOM - Deoepanvhvlil 3aKOH
om 29.07.2018 Ne 250-D3)

3. IIpyn npuyuHEHUW Bpeaa XU3HH, 3J0POBBIO M HMYIICCTBY ITOTPEOUTENS
BCJICJICTBUE HEMPEIOCTABICHUS €My TTOJIHON U JOCTOBEPHOW MHMOPMAIIMH O TOBAPE
(pabote, ycnmyre) moTpeOHUTENs BIpaBe MOTPEOOBATH BO3MEIICHUSI TaKOTO Bpela B
MOpSIZIKE, MPEyCMOTPEHHOM CcTaThel 14 HacTosmero 3akoHa, B TOM YHCJIE ITOJTHOTO
BO3MCIICHHSI YOBITKOB, NMPUYMHCHHBIX MPHUPOIHBIM OOBEKTaM, HAXOMISIIUMCS B
coOCTBEHHOCTH (BNAJeHUN) TOTpeOuTEeNs. (/[ononnenue nynkmom - DedepanvbHulii
s3akon om 17.12.1999 Ne 2[2-D3)

4. IIpn paccMOoTpeHUu TpeOOBaHUM MOTPEOHUTENST O BO3MEIIECHUH YOBITKOB,
MPUYUHEHHBIX HEJOCTOBEPHON WJIM HEJIOCTAaTOYHO MOJIHOW MHpOpMaIueit o ToBape
(pabore, yciyre), HEOOXOAUMO HMCXOJIUTh M3 TPEANONOXKEHUS 00 OTCYTCTBUU Y
MOTPEOUTENS CICIHMATLHBIX TO3HAHWA O CBOMCTBaX W XapaKTePUCTHKAX TOBapa

(pabotsl, ycnyrn). (B peoakyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Crartbs 13. OTBeTCTBEHHOCTH M3rOTOBUTEJISI (MCIIOJTHUTEJIS, POAABIIA,
YIOJTHOMOYEHHOH OPraHu3alMy UM YIIOJTHOMOYEHHOT 0
HHAUBHUAYAJIbHOI0 NPeANPUHUMATEJISI, MMIIOPTEPa) 3a
HapyLIeHHUe NMpaB norpedurteseu



(Haumenosanue 6 peoaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-
D3)

1. 3a HapyuieHue npaB NoTpeOuTeNel U3rOTOBUTEND (UCIIOHUTENb, IPOJIaBell,
YIOJIHOMOYEHHAs  OpraHu3als WIM  YIOJHOMOYEHHBIM  MHAMBUAYaJbHBINA
MpEeANPUHUMATENH, UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEyCMOTPEHHYIO 3aKOHOM
WU 10TOBOPOM. (B pedakxyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2. Eciii vHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIC IOTPEOUTEIIO,
HOJIJIC)KAT BO3MEIIICHHUIO B MTOJIHOM CyMME CBEPX HEYCTOWKH (IIEHH), YCTaHOBJICHHOM
3aKOHOM WJIn TOTOBOpOM. (B peoaxryuu Dedepanvrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

3. Yonata HeycToWku (TIEHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT
M3rOTOBUTENA (MCIOJHUTENSA, NPOJABLA, YHOJHOMOYEHHYIO OpPraHU3alMI0 WU
YIOJHOMOYEHHOTO  MHAMBUAYAJbHOTO  MpPEAIpPUHUMATEN, HMIIOpTEpa) OT
WCIIOJIHEHUSI BO3JIO’KEHHBIX Ha HETO 00s13aTENBCTB B HATYpE Nepel moTpeduteneM. (B
peoakyuu Deodepanvroeco 3axona om 21.12.2004 Ne 171-D3)

4. N3roroBuTenb (UCIOIHUTEND, NMPOJABEL, YINOJIHOMOYEHHAs OpraHu3auus
WIM  YHOOJIHOMOYEHHBI  WMHJIMBUIYaIbHbIA  NpPEAIPUHUMATENb, HUMIIOPTEP)
OCBOOOXTAETCsS OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHWE O053aTeNbCTB WM 3a
HEHa/JIe)Kallee HUCIOJIHEHHE O0053aTeNbCTB, €CIM JIOKaXET, YTO HEHCIOJIHEHHE
00s3aTE€NbCTB WM WX HEHaJJIeXkalllee MCIOJIHEHNE MPOU30LLIO BCIEICTBHUE
HEMPEOIOIMMON CHJIBI, a TakKe 10 HMHBIM OCHOBAHMSM, MPEIYyCMOTPEHHBIM
3aKOHOM. (B pedaxyuu  ¢pedepanvrvix  3akonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

5. TpeboBanus noTpeduTeNs 00 yruiate HeyCTONKH (TIEHH ), TPETyCMOTPEHHOM
3aKOHOM  WJIM  JIOTOBOPOM,  TMOJJIeKAT  yAOBIETBOPEHHUIO  U3TOTOBHUTEIIEM
(ucomHUTENIEM, [IPOJABLIOM, YIIOJJTHOMOYEHHOU Opra”u3anuen 158105
YIOJHOMOYCHHBIM ~ HWHIUBUAYAIBHBIM  MpEANpPUHUMATEIIEM, HMIIOPTEPOM) B
T0OpPOBOJILHOM nopsiake. (B peoaryuu ¢edepanvrvlx 3AKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

6. [Ipu ynoBneTBOpeHHH CyAOM TpPeOOBaHHWI MOTPEOUTENS, YCTAaHOBJICHHBIX
3aKOHOM, CyJ  B3BICKHBAa€T C M3TOTOBUTENS  (MCHOJHUTENS, MPOJABIIA,
YIOJIHOMOUYCHHON  OpraHW3allid WA  YIOJHOMOYEHHOTO  WHJMBHIYaJIbHOTO
MpeANpUHUMATENSl, UMIOpPTEpa) 3a HECOOJ0/IeHHEe B J0OPOBOJIBHOM MOPSAKE

yIOBJIETBOPEHUS TPEOOBaHM moTpeduTens mrpad B pazMmepe MAThAECST MPOLICHTOB



OT CYMMBbI, MPUCYKJEHHON CyaoM B TONb3y mnotpedutend. (B pedaxyuu
®Deoepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Ecau ¢ 3asBieHuem B 3alIUTYy IIPpaB HOTpC6I/ITCJI}I BBICTYIIAOT 06HI€CTB€HHI>IC
O6T>€,Z[I/IHGHI/IH HOTpG6HTGJ'IGﬁ (I/IX accoluanmu, COIO?)LI) HJIX OpraHbl MCECTHOTO
CaMOYIIpaBJICHUA, IIATBACCAT IIPOLICHTOB CYMMBI B3BICKAHHOT'O HITpa(ba
MNEPCUHUCIIAIOTCA  YKA3aHHBIM O6T>€I[I/IHGHI/I§IM (I/IX acconuanusiaMm, COIOBaM) N

OopraHam.

Crartbs 14. UmymiecTBeHHasi 0TBETCTBEHHOCTDH 32 Bpe/l, IPUYMHEHHbIT
BCJIEICTBHE HEIOCTATKOB TOBapa (padoThl, YCJIYIH)

1. Bpen, mpuUYMHEHHBIN JKU3HU, 3A0POBBI0 WM HMYIIECTBY MOTPEOHUTENS
BCIIEZICTBUE KOHCTPYKTUBHBIX, TPOU3BOJACTBEHHBIX, PELUENTYPHBIX WA WHBIX

HCIOCTATKOB TOBapa (pa6OTBI, ycCiyr I/I), IHOAJIC)KHUT BOSMCIICHHUIO B IIOJITHOM o0beMe.

2.[IpaBo TpeboBaTh BO3MEIIECHUS Bpeaa, NPUYUHEHHOTO BCIEICTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIyru), MPU3HACTCS 3a JIOOBIM IOTEPIICBIINM
HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX OTHOIICHHUSIX C TMPOJABIIOM
(MCIIOJIHUTENIEM) WK HET.

3. Bpen, mpuuvMHEHHBIA JKU3HU, 30OPOBBI0 WM HMYIIECTBY IMOTPEOUTEIS,
MOJITICKUT BO3MEIIEHUIO, €CIIM Bpell MPUYMHEH B TEUCHHE YCTAaHOBIEHHOTO CpPOKa
CITy»OBI WM CPOKA TOJHOCTU TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOHKEH OBITh YCTAHOBIIEH B COOTBETCTBUU
C MyHKTam# 2, 4 CTaThU 5 HACTOSIIETO 3aKOHA CPOK CITY>KObI MJTM CPOK TOJTHOCTH, HO
OH HE YCTAaHOBJEH, MO0 moTpebuTento He ObUla MPEJOCTaBlICHA TMOJHAS U
J0cTOBepHast UH(OPMAILIUS O CPOKE CITY>KOBI HITU CPOKE TOAHOCTH, TNOO MOTPEOUTENH
He ObUl MPOMH(OPMUPOBAH O HEOOXOIUMBIX JECUCTBUSAX IO HCTEUEHUH CpOKa
CITyO0Bl WJIM CPOKa TOAHOCTH M BO3MOXHBIX ITOCJICACTBHAX TPHU HEBBITIOJHEHUU
yKa3aHHBIX JEeHCTBUMN, INOO TOBap (pe3yJsibTaT paboThl) M0 UCTEUEHUU ITUX CPOKOB
MPEACTABISICT OMACHOCTh JIJISl KU3HMU M 3JI0POBbs, BPEA TMOJJICKHUT BO3MEIICHUIO

HE3aBUCUMO OT BPEMEHH €ro Mpu4YuHEeHUs. (B pedaxyuu PedepanvbHoco 3aKoHa
om 17.12.1999 Ne 212-D3)

Ecnu B cOOTBETCTBUY C TYHKTOM | cTaThu S HACTOSIIIErO 3aKOHA U3TOTOBUTEND
(McnonmHUTENb) HE YCTAaHOBUJ Ha ToBap (paboTy) CPOK CIy>KObI, Bpell MOIJICKUT
BO3MEIIICHUIO B CIIy4ae €ro NMPUYMHEHHUS B TEUEHHWE JIECSTH JIET CO JHS IMepeaadu



ToBapa (paboTbl) MOTPEOUTENIO, a €CJIU JICHb NIEpe/ladyi YCTAHOBUTh HEBO3MOXKHO, C
JaThl U3TOTOBIICHHS TOBapa (OKOHYAHUS BBHITIOJTHEHUS paOOTHI).

Bpez[, HpI/I‘-II/IHeHHI:Jﬁ BCJICACTBUC HEOOCTATKOB TOBapa, IMOAJICKUT

BO3MCIIICHUIO ITPOAaBIOM MJIM U3IOTOBHUTCIICM TOBApa 110 BBI60py NOTCPHICBIICTO.

Bpen, npuunHeHHbIN BCIIEICTBUE HEIOCTATKOB PAOOTHI MIIH YCITyTH, MOJICKUT
BO3MEULIECHUIO UCIIOJIHUTEIIEM.

4. U3rotoButenb  (MCIOJMHUTENb) HECET OTBETCTBEHHOCTb 3a  Bpeq,
NPUYMHEHHBI JKU3HU, 370POBbI0 WM HMYIIECTBY MOTPEOUTENS B CBSI3U C
UCMOJb30BaHUEM MAaTepUaoB, 000PYAOBaHUS, WHCTPYMEHTOB M HUHBIX CPEICTB,
HEOOXOAMMBIX JUIsl TPOU3BOJCTBA TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUs YCIyT),
HE3aBUCUMO OT TOTO, TIO3BOJISIT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUM BBISIBUTH

X 0cOOBIE CBOMCTBA WUJIM HET.

5. UsroroBureins (MCTIOJTHUTEIb, IpOJaBeL) 0CBOOOXK1aeTCs oT
OTBETCTBEHHOCTH, €CJIA JOKAKET, YTO BpeJ MPUUUHEH BCJIEICTBUE HEMPEOJ0IUMOMN
CWIbl WIA HapylIeHUs MOTPEOUTENIeM YCTAaHOBJIEHHBIX MPABWI HCIOJb30BaHUS,

XPaHEHHUsI U TPAHCIIOPTUPOBKU TOBapa (padoThl, YCIYTH).

Crartbs 15. Komnencanusi MOpajJbLHOT0 Bpeaa

MopanbHblii Bpei, NPUYHMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HapyIICHUS
M3TOTOBUTENIEM (MCIOJHUTENEM, TPOJABLIOM, YIIOJHOMOYEHHON OpraHu3aluel win
YIOJIHOMOUYCHHBIM MHAWBUAYAIbHBIM TMpPEAIPUHUMATEIEM, HMIIOPTEPOM) TMpaB
MOTPEOUTENSI, MPETyCMOTPEHHBIX 3aKOHAMW W TIPABOBBIMH aKTaMH PocCCHUCKOM
denepanuu, peryaupyoIMIMA OTHOIICHUS B 00JIaCTH 3aIIUTHI IIPaB MOTpeOUTENEH,
MOJUIC)KUT KOMIIEHCAlMM NPUYUHUTENIEM Bpela NPH HaJu4duu €ro BUHBL. Pa3mep
KOMIIEHCAIlU MOPAJIBHOTO Bpela OIpEelesAeTCs CyAOM U HE 3aBHUCUT OT pa3Mepa
BO3MEILIEHUSI MMYIIECTBEHHOTO Bpena. (B pedaxyuu @edepanvHblx  3aKOHOS
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

KOMHCHC&HI/IH MOpPAJIBHOTO  Bp€lda OCYHICCTBIACTCA  HE3aBUCHMO  OT
BO3MCIHICHUA NMYIICCTBCHHOI'O Bp€aa U ITIOHCCCHHBIX HOTpC6I/ITCJ'ICM Y6BITKOB.

Crartbs 16. HegonycTumbie ycj10BHs I0T0BOPA, yIIeMJISIIONIHE ITPaBa
noTpeduTeIs1, 3a1IpeThl M 00SI3aHHOCTH, HAJIaraeMble Ha

NnpoaaBua (MCIOJHUTEJIS, BJIaJe/blla arperaTopa)



1. HemonmycTuMbIMU  YCIOBHUSIMM ~ JIOTOBOpA,  YVHIEMJISIONIMMHM  TIpaBa
noTpeOuTeNs, ABISAIOTCA YCJIOBHUS, KOTOpbIE HApyIIAIOT MpaBWia, YCTAHOBJICHHBIC
MEXAyHapoIHbIMU AoroBopamMu Poccuiickoir ®denepanuu, HACTOSIIUM 3aKOHOM,
3aKOHAMM W NPUHUMAEMbIMH B COOTBETCTBUM C HUMHU HHBIMA HOPMAaTHBHBIMU
npaBoBbIMM akTaMHu Poccuiickoit ®enepauuu, peryivpyrolMMH OTHOILUEHUS B
o0nmacTy 3amuThl TpaB noTpebuteneir. HemomycTumble ycClaoBHs JOTOBOpA,

YHICMIIAIOIMIMEC ITpaBa HOTpe6I/ITeJ15I, HHUYTO>XXHBI.

Ecnu BkiroueHue B JOTOBOp YCJIOBUH, YIIEMIISIIOIIUX IIpaBa MOTPEeOUTENs,
MOBJICKJIO TMPUYMHEHUE YOBITKOB MOTPEOUTENIO, OHU MOMAJIEKAT BO3MEUICHHIO
MIPOJIaBLIOM (M3rOTOBUTEIIEM, UCTIOHUTENIEM, UMIIOPTEPOM, BIIA/I€NIbLIEM arperaropa)
B IOJTHOM 00BEME B COOTBETCTBUU CO CTaThel 13 HacTosmiero 3akoHa.

TpeboBanue  moTpeOuUTenss O  BO3MCIICHMH  YOBITKOB  TOIJICKHUT

YAOBJIICTBOPCHHUIO B TCUCHUC ACCATH I[Heﬁ CO IH:A €T0 IIPCAbABICHHUA.

2. K HetomycTUMBIM YCTIOBHUSIM IOTOBOPA, YIIIEMIISIOIINM IIpaBa MoTpeOUTes,

OTHOCATCA:

1) ycinoBusi,  KOTOpbIE€  MPEIOCTABIAIOT  MPOJAABIy  (M3rOTOBUTEIIIO,
WCHOJIHUTENO,  YHNOJHOMOYEHHOM  OpraHu3alvud  WIK  YIOJIHOMOYEHHOMY
WHJIMBUAYAJILHOMY TIPEANPUHUMATEN0, UMIIOPTEPY, BIAJCIIbIy arperaropa) npaBo
Ha OJHOCTOPOHHUHN OTKa3 OT HCIOJHEHUs 00s3aTeNbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHHE YCIOBUH 00s13aTeNbCTBA (TIPeIMETa, IIEHbI, CPOKA M MHBIX COTJIACOBAHHBIX
C TOTpeOHUTENIeM YCJIOBHI), 3a MCKIIOYCHUEM CIIy4aeB, €CJIM 3aKOHOM HJIM WHBIM
HOPMATUBHBIM TpaBOBbIM akToM Poccuiickonn ®Denepanuu npeaycMOTpeEHa

BO3MOXXHOCTDL IIPEAOCTABJICHHA JOIOBOPOM TAKOI'O ITpaBa,

2) ycioBHUsI, KOTOpbIE OTPAaHWYHMBAIOT MPABO MOTPEOUTENS HAa CBOOOIHBIN
BBIOOP TEPPUTOPHUATBHON TOJCYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2

cratbu 17 HacTosmero 3akoHa;

3) yclioBuUs, KOTOpPbIE YCTAHABIMBAIOT AJIsl MOTPEOUTENS ITpadHbIE CAHKIIUU
WIM UHBIE OO0S3aHHOCTH, NPEMSATCTBYIOIIME CBOOOAHOM peaiau3aldyd Ipasa,

YCTAHOBJIEHHOT'O CTaTheW 32 HACTOSIIErO 3aKOHA;

4) yciioBUs, KOTOPbIE HCKJIIOYAIOT WM OrPAaHUYMBAIOT OTBETCTBEHHOCTH
MpojiaBa (M3rOTOBUTENS, HWCIIOJHUTENS, YMOJIHOMOYEHHOW OpraHu3aluu Wid
YIOJHOMOYEHHOTO WHJWBHUAYAIbHOTO MPEANPUHUMATENS, UMIIOPTEPA, Biaaelblia
arperaTopa) 3a HEHCIOJHEHUE WIA HEHaJUIeKallee HCIOJHEHUE 00s3aTeNbCTB IO
OCHOBAHUSIM, HE MPEYCMOTPEHHBIM 3aKOHOM;



5) yciioBus, KOTOpbIe O0YCIOBIMBAIOT MPUOOPETEHHE OJHUX TOBAPOB (PpadoT,
yCIIyr) 00si3aTeNIbHBIM IPUOOPETEHUEM MHBIX TOBApOB (padoT, yCiayr), B TOM YHCIIE
IPeyCMAaTPUBAIOT 00s3aTEIbHOE 3aKJIIOYEHHE HHBIX JIOTOBOPOB, €CIM HMHOE He
peyCMOTPEHO 3aKOHOM;

6) yCIIOBUS, KOTOpBIE TIPEAYCMATPUBAIOT BBHIMIOJIHEHUE JIOTIOJHUTEIBHBIX
pabot (okazaHWe JOMOJHHUTENBHBIX YCIyr) 3a TUIaTy Oe3 TOJy4eHHUs COriacus
OTPEOUTEIS;

7) ycinoBusl, KOTOPbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE CTaThel 16! nacrosmero
3akoHa MpaBo MOTPEOUTENS HAa BBIOOP criocoba v (popMbI OIIaThl TOBApOB (pabdor,
yeuyr);

8) yCIIOBHUS, KOTOpBIE COJEP)KAT OCHOBAHMS JIOCPOYHOTO PACTOPIKECHHUS
I0TOBOpa 1O TpeOOBaHMIO TMpoaaBiia (MCIIOTHUTENSA, BIaJeiblla arperaropa), He
MPEIyCMOTPEHHBIE 3aKOHOM WJIM HWHBIM HOPMATHUBHBIM TIPABOBBIM  aKTOM
Poccuiickon ®enepannu;

9) yciioBus, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBusi, KOTOphIE OTpPaHMYMBAIOT IPABO BBEIOOpa BHIa TpeOOBaHHIA,
MPEyCMOTPEHHBIX NMYHKTOM 1 ctatbu 18 m myHktoM 1 crtatbu 29 Hacrosuiero
3akoHa, KOTOphIE MOTYT OBITh MPEABSBICHBI MNPOAABIYY (M3rOTOBUTEIIO,
WCTIOJHUTEI0,  YIIOJHOMOYEHHOW  OpraHu3alvd  WIM  YIOJHOMOYEHHOMY
WHIUBUIYAIbHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) TMpH MPOAAKE TOBAPOB
(BBIMMOJTHEHUH pabOT, OKa3aHUH YCIYT) HEHAIJIS)KAIIIETO KaueCTBa,

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 00s3aTENbHBIN AOCYACOHBIN TOPSAIOK
PaccMOTpPEHHUS CLIOPOB, €CIIM TAaKOH MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTaHABIUBAIOT Ui MOTpeOUTENsT OOS3aHHOCTH IO
JOKa3bIBAaHUIO OIPEICNICHHBIX OOCTOSITENhCTB, OpeMsi JOKa3bIBAaHHUS KOTOPBIX
3aKOHOM HE BO3JI0KEHO Ha MOTPeOUTeNs;

13) ycnoBusi, KOTOpbIe OTPaHUYMBAIOT TOTPEOUTENSI B CPEACTBAX U CIIOCOOaX

3aIlMThl HAPYLICHHBIX IIPAB;

14) ycnoBusi, KOTOpble CTAaBAT yJIOBJIETBOpEHUE TpeOOBaHUN MOTpeOuTeNnel B
OTHOUIEHUH TOBAPOB (paboT, yClIyT) ¢ HEAOCTaTKAMH B 3aBUCUMOCTH OT YCJIOBUM, HE

CBSI3aHHBIX C HEJIOCTaTKaMU TOBapoB (paboT, yciyr);

15) unbie YCIIOBUS, Hapylarmume IpaBuia, YCTaHOBJICHHBIE
MEXAYHApOIHBIMU J0oroBopamMu Poccuiickoil Pexnepanuy, HaCTOSIIMM 3aKOHOM,

3aKOHaMM W TPUHUMACMBIMH B COOTBCTCTBMHM C HHUMHW HWHBIMU HOPMATHBHBIMHU



paBoBbIMH akTamMu Poccuiickoit ®enepaunu, peryavupyroMIMMUA OTHOLIEHUS B

00J1aCTH 3aIIUTHI ITPaB MOTPEOUTEIICH.

3. IlpoxaBer (MCIOJHUTEIb, BJIAJCICI] arperaTopa) He BIPaBe OTKA3bIBaTh B
3aKJIFOUCHUM, WCIOJHCHHM JOTOBOpa, HANPAaBJICHHOTO Ha MPHOOPETEHHE OJHUX
TOBapoB (paboT, yciyr), MO MPUYMHE OTKAa3a MOTPEOUTENs B MPUOOPETCHUH HWHBIX
ToBapoB (paboT, yciayr). YOBITKM, NPUYMHCHHBIC MOTPEOMTEII0 BCICIACTBHE
HapyIIeHUs ero Mmpaa Ha CBOOOIHBIN BEIOOP TOBAPOB (paboT, yCIIyT), BO3MEIAIOTCS
NPOAABIIOM (MCIIOJIHUTENIEM, BJIaJICIbIIEM arperaropa) B OJHOM 00beMeE.

3ampemiaercss yIOBIETBOPEHHE TPEeOOBaHUI TOTpeOHTENel B OTHOIICHUU
TOBapoB (paboT, yCiIyr) ¢ HEJOCTAaTKAMU CTABUTh B 3aBUCHMOCTH OT YCIJIOBHH, HE
CBSI3aHHBIX C HEJOCTATKaMU TOBapoB (paboT, ycuyr).

3anpeniaeTcs 0OTKa3 B 3aKIIOYEHUH JIOTOBOpPa M BO BHECEHMM W3MEHEHHUH B
JOTOBOP B Cllydae MPAaBOMEPHOIO yKazaHUs MOTpeOuTesIeM Ha HEeIOIyCTUMBIE
YCIIOBHS IOTOBOPA, YIIEMJISIONINE MTpaBa MOTPEOUTENS, B LENAX UCKITIOUYEHUS TAaKUX
ycrnoBuil. [lpu mpenbsiBaeHnu notpeduteneM TpeOoBaHHs 00 HCKIIOYEHUH U3
JIOTOBOpa HEAOIMYCTUMBIX YCJIOBHI JOTOBOpA, YIIEMIISIONIUX IMpaBa MOTPEOHUTEs,
yKa3aHHOE TpeOOBaHUE MOJICKUT PACCMOTPEHHUIO B TEUCHUE IECSITU THEH CO JTHS €ro
MPEABSBICHUS C O00S3aTeNbHBIM HW3BEIICHUEM MOTPEOUTENsT O pe3yibTaTax
PacCMOTpPEHHUS M TMPHUHITOM MOTUBHPOBAHHOM PEIICHUH 1O CYIIECTBY YKa3aHHOTO

TpeOOBaHUS.

[IponmaBen (MCHOMHUTEND, BIIAJENCI] arperaTopa) He BIpaBe 0e3 MOydCHHS
corjlacusi TOTPEOUTENS  BBINOJHITH JIOMOJHUTEIbHBIE PpabOThl  (OKa3bIBATh
JIOTIOJIHUTENBHBIC yCITyTH) 3a Tuiaty. [loTpeburtens BpaBe OTKa3aThCs OT OILIATHI
Takux padoT (yCiyr), a €clii OHU OIUIaYeHBI, BIpaBe MOTPeOOBaTH OT MPOJaBIa
(McroTHUTENS, BIaACbIIa arperaTopa) Bo3BpaTa yIIaueHHOW CYMMBL.

Cornacue motpeOuTeNnss Ha BBIITOJIHCHHUE JOMOTHHUTEIBHBIX paboT (OKa3aHHe
JOTIOJIHUTENBHBIX YCIYT) 3a Iuiaty OQOpMIISICTCS TPOJABIIOM (HCIIOHUTEIIEM,
BIIQJICTIBIIEM arperaTopa) B MUCBMEHHOW (opMe, €Clii MHOE HE MPEeITyCMOTPEHO
3akoHOM. OOSI3aHHOCTh JIOKa3aTh HAJIMYUE TAKOTO COTJIACHS WIIU OOCTOSITEIILCTBA, B
CHJIy KOTOpOTO TaKoe corjlacue He TpeOyercs, Bo3jaraercs Ha TMpojaBIla

(ucmonHUTENS, BIIaETbIa arperaTopa).

4. [Iponasen; (MCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBe OTKa3bIBATb
NOTPEOUTENIO B 3aKIFOUEHUH, UCTIOJIHEHUH, N3MEHEHUH WU PACTOPXKEHUH JI0TOBOpa
C MOTpeOUTENEM B CBS3H C OTKa30M IMOTPEOUTENsl MPEAOCTaBUTh IMEPCOHANbHBIC

JaHHBIC, 3a HCKIIIOUCHUCM CJIy4acB, CCIIH 0053aHHOCTh npcaAOCTaBIICHUA TaKHUX



JaHHBIX TPEAYCMOTpPEHA 3akoHoJatelbcTBOM Poccuiickoit ®enepanuu  unu
HEMOCPEJICTBEHHO CBSI3aHA C MCIIOJIHEHUEM JIOTOBOPA C TOTPEOUTEIIEM.

[Ipy npenbsBICHUM TNOTpPeOUTEIIEM TPeOOBAaHUSA O MPEAOCTABICHUU
UH(POPMAIIMK O KOHKPETHBIX NMPHYUHAX M MPABOBBIX OCHOBAHUSX, OMPEICIISTIOMINX
HEBO3MOYKHOCTb 3aKJIFOUCHUS, UCTIOJHEHUS, U3MEHEHHS WIIM PACTOPKCHHSI JIOTOBOPa
0e3 IpeaoCTaBICHHSI IIEPCOHATIBHBIX JTAHHBIX, B TUCbMEHHOU (hopMe (B TOM YHCIIC B
(dhopme MEKTPOHHOTO JOKYMEHTA) IpoJiaBel] (MCIIOJIHUTEIb, BIIaSIEI] arperaropa)
JOJDKEH TIPEJOCTAaBUTh TaKyl HH(GOPMAIHMI0 B TEUYEHHWE CEMH JHEW CO JHS
NPEIbABICHUS YKA3aHHOTO TPEOOBaHUSI.

[IpomaBenr  (MCHOJNHUTENb,  BIAJENEL]  arperaTopa)  IMPeaoCTaBiseT
nHGOpPMAIUIO MOTPEOUTENIO0 B TOM (hopMe, B KOTOPOH MpenbsBIeHO TpeOoBaHUE
MOTPeOUTENS O IPEIOCTABICHUHN HH(OPMAIIK O KOHKPETHBIX MPUYNHAX U TPABOBBIX
OCHOBAHMSIX, OMPEACISIONIMX  HEBO3MOXXHOCTh  3aKJIOUEHHUS, HCIOJHEHUS,
W3MEHEHHUS WJIM PACTOPXKEHHS JOroBopa 0e€3 MpeaoCTaBICHHs] MEPCOHATBHBIX

JaHHBIX, €CJIM MHOC HC YKa3aHO B OTOM Tp€6OBaHI/II/I.

[Ipu npenbsBaeHUM nOTpeOUTENEM TpeOOBaHUS O IPENOCTaBICHUU
nH(}OpMAIMK 0 KOHKPETHBIX MPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEACIISIONINX
HEBO3MOXHOCTh 3aKJIFOYEHUS, UCTIOJTHEHNS, U3MEHEHHUSI WIIA PACTOPIKEHUS JOTOBOPA
0e3 Ipe0oCTaBICHHS IEPCOHANBHBIX JAHHBIX, B YCTHOM (opMe Takast nuHpopMmaius
JOJKHA OBITh MPEOCTaBICHA HE3aMENIUTENbHO.

(Cmamows 6 pedaxyuu Dedepanvroeo 3axona om 01.05.2022 Ne 135-D3)

Crarbs 16!. ®opMbI H IOPSIOK OILIATHI PH MPOIAXKE TOBAPOB
(BBINIOJIHEHUH PA0OT, OKA3aHUM YCJIYT)

1. IIponaBen (MCIOTHUTEND, BIIAJENEL] arperaropa B ciiydyae UCIOIb30BAHUS B
CBOCH JESITENbHOCTH HAJIMYHBIX PACUETOB C MOTpeOuTeNieM) 00s3aH 00eCIeunTh
BO3MOKHOCTh ~ OIUIaThl  TOBAapoB  (paboT, yciayr) MyTeM HCIOIb30BaHUsA
HaIlMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB, a TAK)KE HATMYHBIX PACYETOB MO BEIOOPY

notpedutens. (B pedakyuu Pedepanvrozo 3axona om 31.07.2020 Ne 290-D3)

O0s13aHHOCTh 00ECIIEYNTh BO3MOXXHOCTH OIUIAThl TOBAPOB (PaboT, YCIyT) C
WCIIOJIB30BAaHUEM  HAIMOHAJIBHBIX  IUIATEXKHBIX  HMHCTPYMEHTOB B paMKax
HallMOHAJILHOW CHCTEMBbI TUIATEXKHBIX KapT paCIpOCTPAaHSIETCS Ha MpojaBIia
(McTomHUTENS, BIaIeNblla arperaTopa), y KOTOPOro BEIpyYKa OT peain3aiiii TOBapOB

(BeIMMONTHEHUST PabOT, OKa3aHWs YCIyT) 3a MPEANISCTBYIONUN KalleHJApHBIA TOJ



MPEBBINIACT ABAAIATh MIUUIMOHOB pPyOJei. (B peoaxyuu DedepanbHoco 3aKoHa
om 31.07.2020 Ne 290-D3)

Ecmm Mecto omatel ToBapoB (paboT, yciyr) HaXxOOUTCS B MeCTe, Tle He
IPEIOCTABISAIOTCA YCIYTH JAOCTYyNa K MOJBIKHON paguoTenedOHHON CBI3U U (HIIN)
CpelICcTBaM KOJUIEKTUBHOTO JOCTyNma K WH(OPMAIMOHHO-TEICKOMMYHHUKAITMOHHON
cetu "MuTepHer", mpoaaBell (KMCIOJHHUTENh) OCBOOOXKIACTCS OT OOS3aHHOCTHU
o0OecreynuTh B 3TOM MeECTE€ BO3MOKHOCTh OIUIaThl TOBAapoB (paboT, ychyr) c

HCIT0JIb30BAHUEM HAIIMOHAJIBHBIX INJIATCKHBIX HHCTPYMCHTOB.

[Tponaser; ocBoOOKAaeTCSA OT 00513aHHOCTH 00ECTIEYUTh BOZMOKHOCTh OTLIATHI
TOBapOB C UCIOJIb30BAHUEM HAIIMOHAJIbHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPIrOBOM
00BEKTE, BBIPYYKa OT pealu3alld TOBAPOB B KOTOPOM COCTABIISIET MEHEE ISTH
MUJUITMOHOB pyOJieil 3a MpeaIIecTBYIOMMNA KaJIeHIapHBINA To1.

(Ilynkm 6 peoaxyuu @edepanvroeo 3akona om 01.05.2017 Ne 88-D3)

2. Omnara ToBapoB (paboT, yCIyT) MOXKET MPOU3BOIUTHCS MOTpPeOUTENEM B
COOTBETCTBMM C YyKa3aHHEM TMpojaBlia (UCIOIHHUTENA) IYyTEM pacdyeToB dYepe3
CyOBEKTOB HAIMOHAJIIBHOW TUIATEKHOM CHUCTEMBI, OCYIIECTBIAIOIMIMX OKa3aHUe
IJIATEXKHBIX YCIIYT B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon Penepanuu o
HallMOHAJIBHON MJIATEKHOW CHUCTEME, €CIM MHOE HE YCTAaHOBJIEHO (henepanbHbIMU

3aKOHAMU WJIM MHBIMU HOPMATHBHBIMU TPABOBBIMU akTaMu Poccuiickon deneparuu.

3. IIpu omunate ToBapoB (paboT, YCIyT) HATMYHBIMU JIEHEKHBIMUA CPEICTBAMHU
00s13aTeNTbcTBa MOTPEOUTEIS TIepe ] IPOIABIIOM (MCTIOJHUTENIEM) TT0 OTIaTe TOBApOB
(paboT, ycClyr) CUMTAIOTCS WCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX
CpPEICTB C MOMEHTa BHECCHHS HAJIWYHBIX JIEHEXHBIX CPEACTB IPOJIABILY
(MCTIOTHUTENI0) JMOO IIJIATSKHOMY areHTy (CyOareHTry), OCYIIECTBIISIONIEMY

ACATCIIBHOCTD 110 IIPUCMY IIaTeKen (1)I/ISI/IHCCKI/IX JIMII.

[Ipu omuate TOBapoB (paboT, yCiayr) mMyTeM IMEpeBOAa MPEIOCTABISIEMBIX
MOTPEONTEIEM HAMYHBIX JCHEXKHBIX CPEACTB 0€3 OTKPBITHS OaHKOBCKOTO CUETa
00s3aTeNbCTBA MOTPEOUTENS TIEPE T MTPOIABIIOM (MCTIOTHUTENEM) IO OIJIaTe TOBAPOB
(paboTt, yclyr) CUMTAlOTCS HCIOIHEHHBIMA B pPa3MEpe BHECEHHBIX JIEHEXKHBIX
CpPEeICTB C MOMEHTA BHECEHHUs TMOTpPeOUTEIEM HAJIMYHBIX JCHEXKHBIX CPEICTB
KPEIUTHOW OpraHu3aiuu JHO0 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYIIECTBIISIONIUM  JIEATEIbHOCTh B  COOTBETCTBHM C  3aKOHOJATEIHCTBOM

Poccuiickoit @enepanuu 0 HaMOHAIBHOM TUIATEKHOM CUCTEME.

[Ipu omiate ToBapoB (padoT, yclIyr) MyTeEM MEpPEeBOJAA JCHEKHBIX CPEJCTB B
paMKax npuMeHsieMbIX (opM O€3HAIMYHBIX PAacYeTOB 00s3aTeNIbCTBA MOTPEOUTENS

nepeja MpoAaBIOM (UCIIOMHUTENIEM) IO OIUIaTe TOBapoB (padoT, yCIyT) CUUTAIOTCS



HWCIOJHEHHBIMU B CYMME, YKa3aHHOM B PACHOPSKEHUU O IEPEBOJEC JCHEKHBIX
CpPeACTB, C MOMEHTa TOATBEPKACHHUS €ro MCIOJHEHUS OOCTY>KHUBAIOIIEH

MOTPEOUTENS KPEIUTHOW OpTraHu3aIuei.

4. Tlpu omate ToBapoB (paboT, yCIayr) MpoaaBily (MCTIOTHUTEINIO) 3alPEIIeHO
yCTaHaBIUBAaTh B OTHOILIEHUH OJHOTO BHJIa TOBAPOB (paboT, yCIIyT) pa3inyHbIe [ICHbI
B 3aBUCHMOCTH OT CIOc00a WX OIUIaThl MOCPEACTBOM HAJIMYHBIX PACu€TOB WJIH B
pamKax npuMeHsieMbIX (popM Ge3HaTMYHBIX PACUETOB.

5. IIponaBen; (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHUKIIUE Y
notpeOuTenst yObITKY, BbI3BaHHBIE HApyILIEHUEM TpeOoBaHUil myHKTa 1 HacToAIIeH

CTaTbu.

(/lononnenue cmamoeii - @edepanvruiil 3akon om 05.05.2014 Ne 112-D3)

Crartbs 17. CyneOHasi 3a1uTa npaB norpeouresiei

1. 3amuTa rmpaB MOTPEOUTENCH OCYIIECTBISICTCS CYIOM.

3ammTa TMpaB  MOTPEOMTENCH  yCIOyr, OKa3bplBaeMbIX (DMHAHCOBBIMHU
OpraHu3alUsIMH, OPTaHU3YIOIUMHU B3aUMOJICHCTBUE C YITOJIHOMOUYEHHBIM 110 TIpaBam
norpedureneil (UHAHCOBBIX YCIYyT B COOTBETCTBHH C DenepanbHbIM 3aKOHOM
"O0 ynoTHOMOYEHHOM [0 TMpaBaM moTpedurteneii  (uHaHCOBBIX  yciyr",
OCYIIECTBISIETCSI C OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMH YKa3aHHbIM DenepanbHbIM
3aKOHOM. (/[onoanenue abzayem - Pedepanvubiii 3axon om 04.06.2018 Ne 133-D3)

2. Ucku o 3amute mpaB moTpeOUTENIed MOTYT OBITh MPEABIBICHBI MO BHIOOPY

UCTIIA B CyJI [TO MECTY:

HaXO0XXIACHHA OpraHu3alru, a CCJIN OTBCTUMKOM SBJISICTCA I/IHIII/IBI/I,ZIyaJIBHBIﬁ

MNpCAIIpUHUMATCIIb, - €TI0 JKUTCIILCTBA,
KHUTCIIbCTBA NJIN Hpe6LIBaHI/I}I HCTIIA,
3aKIIOYCHUA WA UCIIOJTHCHHA JOT0OBOPA.

Ecin uck k opraHuzanuu BbITEKaeT M3 JEATEIbHOCTH ee (uinuana wim
MPE/ICTaBUTENICTBA, OH MOXKET OBITh MPEIbSIBICH B CyJ MO MECTY HaXOXJICHUS ee
(Gwinana wim NpeacTaBUTEIbCTBA.

(Ilynkm 6 peoaxyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

3. IloTpeOutenu, WHbIE MCTLHI MO KWCKAaM, CBS3aHHBIM C HapylLICHHEM IpaB

norpeduresneit, 0ocBOOOXKIAIOTCA OT YIUIaThl TOCYIAapCTBEHHON NOLUIMHBI B



COOTBETCTBMM C 3akoHoaaTenbcTBOM Poccuiickoir ®enepanuu o Hajlorax u
coopax. (B pedaxyuu Dedepanvrozco 3axona om 18.07.2011 Ne 242-D3)

IJIABA II. 3AIIUTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAM

Crartbsa 18. IIpaBa norpeduTesisi npu 00HAPYKEHUHU B TOBape
HEJ0CTATKOB

(Haumenosanue 8 pedaxyuu Dedepanvrozo 3axoua om 25.10.2007 Ne 234-
D3)

1. IloTpeburens B ciiyyae oOHapyKEHUs B TOBApE HEIOCTATKOB, €CJIM OHU HE
OB OTOBOPEHBI MPOIABIIOM, TIO CBOEMY BBIOODPY BIIpaBE:

noTpedoBaTh 3aMEHbl Ha TOBAp 3TOHM XK€ MapKH (3TUX K€ MOJEHH U (W)
apTUKYyJa);

noTpedoBaTh 3aMEHbI Ha TAKOH )K€ TOBap APYroi Mapku (MO, apTUKYJIa) C
COOTBETCTBYIOIIKUM IE€PEPACUECTOM MOKYITHOMN IIEHBI,

HOTpe6OBaTB COPasMCpHOI0 YMCHBIICHU A HOKYHHOﬁ IOCHBI,

HOTpe6OBaTB HE3aMCIJINTCIIbHOTO 663BO3M€3I[HOI‘O YCTpaHCHUA HCJOCTATKOB
TOBapa UJIM BOBMCHICHH pACXOI0B Ha UX UCIIPABJICHHUC HOTpe6I/ITeJICM HIJIN TPECTbHUM

JIAIIOM;

OTKa3aThCS OT WCIOJIHCHHUS JOTOBOpAa KYIUTU-TIPOJAXH | IMOTPeOOBATH
BO3BpaTa YIJIAa4eHHOW 3a TOBap CyMMbl. [lo TpeOGoBaHUIO MpoOJaBIa U 32 €T0 CUET

HOTpe6I/ITeJ'IB HOJIZKCH BO3BPATUTDL TOBAP C HCAOCTATKAMMH.

HpI/I O9TOM HOTpe6I/ITeJ'IB BITpaBC HOTpC6OBaTB TaK¥XKC ITIOJIHOT'O BO3MCIICHUA
Y6BITKOB, MNPUYMHCHHBIX C€MY BCICACTBHUC IIPOAAKH TOBApa HCHAIICKAIICTO
KayecTBa. YOBITKU BO3MCIIAOTCA B CPOKH, YCTAHOBJICHHBIC HACTOAIIUM 3aKOHOM

JUTSL YZIOBJIETBOPEHUS] COOTBETCTBYIOLIUX TPEOOBaHUM MOTpeOUTEI.

B OTHOmIEHMM TEXHHUYECKH CIIO)KHOTO TOBapa NOTPEOUTENb B CiIyyae
OoOHapy’>KeHHsI B HEM HEJOCTATKOB BIPAaBE OTKA3aThbCsl OT MCIOJHEHHS JOroBopa
KYIUTU-TIPOAQXKU U MOTpeOOBaTh BO3BpaTa yIJIAU€HHOM 3a TAKOW TOBAap CyMMBbI JTHOO
MPEeAbSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAp ATOM Ke MapKu (MOJIEIIH, apTUKYJIa)
WM Ha TaKOW K€ ToBap JAPYrod Mapku (MOJEH, apTHKYJia) C COOTBETCTBYIOIIUM

MEpEPACUETOM ITOKYITHOM ILIEHbl B TEUYEHME MATHAALATHA JTHEM CO JHS Iepenadu



NOTpPeOUTENIO Takoro ToBapa. 1o MCTedeHnn 3TOro Cpoka yKa3aHHbIE TPeOOBAHUS

TIOJJIeXKAT YJIOBJICTBOPEHHUIO B OJHOM M3 CJICIYIOIINX CIIy4acn:
oOHapy>KeHHe CYIIECTBEHHOTO HeJ0CTaTKa TOBapa;

HAapyHmI€HUC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHUA
HEOOCTATKOB TOBApa,

HCBO3MOXHOCTb  HCIIOJIB30BaHHA TOBapa B TCUCHHUC KAXIOro roaa
FapaHTHﬁHOFO CpOKa B COBOKYIIHOCTH Oonee yem TPUAUATDb IlHefI BCJICACTBHE

HCOAHOKPATHOI'O YCTPAHCHUA €0 PpA3JIMYHbIX HCAOCTATKOB.

[lepedyeHb TEXHUYECKH CIOXKHBIX TOBapoB yTBepxknaaercs [IpaBurenbcTBOM
Poccuniickon @enepanuu.

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. TpeOoBaHus, yKa3aHHBIC B IMyHKTE | HACTOSIICH CTAThbU, MPEABSBISIOTCS
MoTpeouTeNIeM  TWPOJABIy  JUOO  YIIOJHOMOYECHHOM  OpraHU3aluu WM
YIOJIHOMOYEHHOMY  WHIUBHUIyAJIbHOMY  TNpeAnpuHUMATento. (B pedaxyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

3. IloTpeOuTeny BhpaBe NpenbsBUTh TpeOOBaHWSA, YKa3aHHbIE B ad3anax
BTOPOM U TISITOM IMyHKTa | HacToOsIIeH CTaThbU, U3TOTOBUTENIO, YIIOJTHOMOYEHHON
OpraHu3alid WIA YHIOJHOMOYEHHOMY WHAUBUAYAILHOMY MpPEANPUHUMATEINIO,
uMmIoprepy. (B peoaxyuu  gpedepanvroix  3axkonos om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-D3)

BwmecTo mpenbsiBiieHHs] 3TUX TpeOOBaHUN MOTPEOUTENb BIIPaBE BO3BPATHUTH
M3TOTOBUTENIO WM HUMIIOPTEPY TOBAp HEHAJJICKAIIETO KauecTBa U MOTpeOOBaTh
BO3BpaTa yIUIAYEHHOM 3a HEro CyMMmbl. (B pedaxyuu Dedepanviozco 3axoua
om 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhuiii 3akorn om 25.10.2007 No 234-D3)

5. OTcyTcTBUE y MOTPEOUTENSE KAaCCOBOIO MJIM TOBAPHOIO YeKa JHOO0 MHOTO
JOKYMEHTa, yIOCTOBEPSIONMX (aKT W YCIOBHUS TOKYIKH TOBapa, HE SBISETCSA

OCHOBAaHMEM JIJIsl 0TKa3a B yIOBJIETBOPEHUH €0 TPEOOBAHUM.

ITpogaBenr  (M3roTOBUTENB),  YNOJHOMOYEHHAs  OpraHu3auus  WIH
YIOJHOMOYEHHBIM MHAMBUAYAIbHBIM TMpeANpUHUMATEIb, HMIIOPTEp O0Os3aHbI
NPUHATh TOBAap HEHAAJEXKALIEro KayecTBa Yy TNOTpeOuTens W B clydae
HEOOXOJMMOCTH IMPOBECTU TMpPOBEpPKY KauecTBa ToBapa. [loTpebutens Bmpase

y4acTBOBaTh B IPOBEPKE KauecTBa ToBapa. (B peoaxyuu Pedepanvrozo 3axona
om 21.12.2004 Ne 171-D3)



B cnydae cnopa o mpuurHax BO3ZHUKHOBEHHS! HEIOCTATKOB TOBapa MPOJaBell
(M3roTOBUTENB),  YINOJHOMOYEHHAs  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
MHJIUBUYAIbHBIN TIPEeANPUHUMATEIb, UMIOPTEP OOsA3aHbl MPOBECTU IKCIIEPTU3Y
TOBapa 3a CBOM CYeT. DKCIIepTH3a TOBapa MPOBOJIUTCS B CPOKH, YCTaHOBJICHHbIE
ctatbsamu 20, 21 u 22 HacTosiero 3akoHa JJis yJI0BJIETBOPEHHUSI COOTBETCTBYIOIIUX
TpeboBanuil nmorpedurens. [loTpeburens BnpaBe NpUCyTCTBOBAThH MPU MPOBEACHUU
DKCIEPTHU3Bl TOBapa M B CIydyae HECOIJIacus C €€ pe3yJbTaTaMH OCIOPUTh

3aKJIFOUYCHHUE TaKOM IKCIEPTU3BI B CyleOHOM Topsiake. (B pedaxkyuu PedepanivHozo
3akona om 25.10.2007 Ne 234-D3)

Ecnu B pesynbrare SKCIEpPTU3BI TOBapa YCTAaHOBJIEHO, YTO €r0 HEJOCTATKU
BO3HUKJIM BCIEJCTBUE OOCTOSITENILCTB, 3a KOTOpbIE HE OTBEYAET MpPOAaBel]
(M3roTOBUTENH), TOTPEOUTENIL O05S3aH BO3MECTUTH TNPOAABILY (M3rOTOBUTEIIO),
YIOJIHOMOUYEHHON OpraHu3allid Wi YIOJHOMOYEHHOMY WHAWBUIYAIBHOMY
MpEeANPUHAMATENI0, UMIIOPTEPY PACXOJbl HA TMPOBEACHUE SKCHEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ MPOBEACHUEM PACXO/Ibl HA XpaHEHUE U TPAHCTIOPTUPOBKY TOBapa. (B
peoakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

6. [IpogaBenr  (M3rOTOBUTENH),  YIIOJHOMOYCHHAS  OpPraHU3alMs VUM
YIOJIHOMOYCHHBIN WHIWBUYAIbHBIN MPEANPUHUMATENb, UMIOPTEP OTBEYAET 3a
HEJOCTaTKU TOBapa, Ha KOTOPHI HE YCTAaHOBIEH TapaHTHUUHBIA CpOK, ecliu
NoTpeOUTENh JOKAKET, YTO OHU BOSHHUKIIU JI0 TIEpeIaun TOBapa MOTPEOUTEIIO UITH TI0
MpPUYMHAM, BO3HHUKIIMM JI0 3TOTO MOMEHTA. (B pedaxyuu Pedepanvrozo 3axoHa
om 21.12.2004 Ne 171-D3)

B oTHOWIEHNM TOBapa, HA KOTOPBIA YCTaHOBJIEH TAPAHTUMHBIA CPOK, IPOIABELL
(M3roTOBUTENB),  YNOJHOMOYEHHAs  OpraHu3alus WIM  YIOJHOMOYEHHBIN
VHJMBUAYAJIBHBIA NIPEANPUHUMATEb, UMIIOPTEP OTBEYAET 3a HENOCTATKU TOBApa,
€ClIi He JOKaXeT, YTO OHHM BO3HUKIIM TOCNE Tepedadyd ToBapa MOTPEOUTEIO
BCJIC/ICTBUE HAPYIICHHS MOTPEOUTENeM TMpaBWI HUCIOJIH30BAHUS, XPAHEHHUS WIIH
TPAaHCTIOPTUPOBKU TOBapa, JACUCTBUI TPETHUX JIUI[ WJIM HEMPEOJ0JIUMON CHIIBI. (B
peoakyuu Deodepanvroco 3axona om 21.12.2004 Ne 171-D3)

([lononnenue nynkmom - @edepanvruiil 3axkon om 17.12.1999 Ne 212-D3)

7. JocTaBka KpyMHOTa0apuUTHOTO TOBapa W ToOBapa BecoM Ooiiee TMSATH
KUJIOTPAMMOB JUISI PEMOHTA, YIIEHKH, 3aMEHbl U (MJIM) BO3BpAT UX MOTPEOUTEINIO
OCYIIECTBISIOTCS CHJIAaMU U 3a CUET MpoAaBla (M3TOTOBUTEINS, YHOJTHOMOYEHHOM
OpraHu3alid WM  YIOJHOMOYEHHOTO HWHAMBHUIYAJIbHOTO MPEIIpUHUMATEIS,

uMmIoprepa). B ciydae HeHUCNONHEHHS [aHHOM OOS3aHHOCTH, a TaKXe Mpu



OTCYTCTBUU TMpoJaBlia (M3TOTOBUTENS, YIMOJHOMOYEHHON OpraHu3alud WU
YIOJIHOMOUYEHHOTO HHAMBHUAYAJIbHOTO MPEANPUHUMATENS, UMIIOPTEpA) B MECTE
HaXOXKJEHUSI OTPeOUTENs TOCTaBKa U (MJIM) BO3BPAT yKa3aHHBIX TOBapOB MOTYT
OCYLIECTBIAThCS ~ moTpebutenem. Ilpu  stom  mponaBenr  (M3TOTOBUTEINb,
yIOJHOMOYEHHAs  OpraHu3alus WIA  YINOJHOMOYEHHBIA  HHIWBUIYaJTbHBINA
OpeanpUHUMaTENb, HUMIOPTEP) 00sf3aH BO3MECTUTh MOTPEOUTENIO PaCXObl,

CBSI3aHHbIC C JOCTaBKOM W (WJIM) BO3BPATOM YKa3aHHBIX TOBApOB. (B peodakxyuu
Geoepanvruix 3akonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Crartbs 19. Cpoku npeabsiBjieHusi NoTpeduTE €M TPEeOOBAHUI B

OTHOIICHUH HEAOCTATKOB TOBapa

1. [lotpeOuTens BHpaBe MNPEAbSIBUTH MPEAYCMOTPEHHbIE CcTaThel 18
HACTOAIIEr0 3akoHa TpeOOBaHHS K MPOJABIly (M3rOTOBUTEINIO, YMOJIHOMOYEHHOMN
OpraHv3alyyd W YNOJHOMOYEHHOMY HWHIMBUAYAIBHOMY MPEANPUHUMATEIIO,
MMIIOPTEPY) B OTHOLIECHUU HEIOCTATKOB TOBApa, €CIIM OHU OOHApPY>KEHBI B TCUCHHE

rapaHTUIHOIO CpPOKa WM CPOKa TOAHOCTH. (B pedaxyuu Dedepanvriozo 3aKoHa
om 21.12.2004 Ne 171-D3)

B oTHOmEHNM TOBapOB, HA KOTOPBIE FrapaHTUMHBIE CPOKHU WIIM CPOKU TOJJTHOCTH
HE YCTaHOBJICHBI, MOTPEOUTENH BIpPABE MPEABSIBUTH YKa3aHHBIC TPeOOBaHUS, €CIIU
HEJI0OCTaTKH TOBAPOB OOHAPY’KEHBI B pa3yMHBIN CPOK, HO B TIpe/ieNiaX ABYX JIET CO THS
nepeadyd UX MOTpeduTento, eciau Oosee IIUTEIbHbIE CPOKH HE YCTAHOBIICHBI
3aKOHOM WJIM JJOTOBOPOM.

(Ilynkm 6 pedakyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. NapaHTuiiHbBIN CPOK TOBAPA, a TAKKE CPOK €ro CIY>KOBI UCUUCISIETCS CO JTHS
nepesayd ToBapa MOTPEOUTENI0, €CIM MHOE He MPEeayCMOTpPEeHO 1oroBopoM. Ecmu
JI€Hb IEepeJayd YCTAaHOBUTb HEBO3MOXKHO, OTH CPOKM HCUYHUCISIIOTCA CO JHA

W3TOTOBJIEHUS ToBapa. (B pedaxyuu Deodepanvrozo 3axona om 17.12.1999 No 2]2-
D3)

J71st ce30HHBIX TOBapOB (00YBHU, OJICHKIBI M TPOUUX) ITH CPOKU UCUUCIISIOTCS C
MOMEHTA HACTYIUJIEHUS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUJICHUS KOTOPOTO
OTIPENENIACTCS. COOTBETCTBEHHO cyOBekTamu Poccuiickoit denepariuu UCXoas U3

KJIIMMAaTUYECKUX YCIIOBUHN MECTa HaXOKICHUSI MOTpeOUTeNeH.

ITpu nponaxe ToBapoB Mo oOpaslaM, IO MOYTE, a TAKXKE B CIydasX, €CIH

MOMCHT 3aKJIIOYCHHA AO0roBopa KYIUIM-IIPOAAXKUW W MOMCHT IICpCAadyn TOBaApa



MOTPEOUTENI0 HE COBIAJAIOT, 3TU CPOKU HMCUHUCISIOTCA CO JIHA JIOCTaBKH TOBapa
norpedburento. Ecnu morpeOuTenb JMIIEH BO3MOKHOCTH HCIOJIb30BaTh TOBAp
BCIIEZICTBUE OOCTOSTENHCTB, 3aBUCSIIMX OT IMpojaaBla (B YaCTHOCTH, TOBap
HY’XJIaeTCs B CIELMAIbHON YCTaHOBKE, MOJKIIOUYEHUN WM COOpKE, B HEM UMEIOTCS
HEIOCTaTKH), TapaHTHMHBIA CPOK HE TEYeT [0 YCTPaHEHUs MPOAABIIOM TaKUX
oOctosTenscTB. Ecnu 1eHb JOCTaBKH, YCTAaHOBKH, MOAKIIOUEHUs, COOPKH TOBapa,
YCTpaHEHMsI 3aBHUCAIIUX OT TMPOJAaBLAa OOCTOSATENbCTB, BCIEACTBUE KOTOPBIX
noTpeOuTeNh HE MOXET HCIOJb30BaTh TOBAp [0 HA3HAYEHUIO, OINPEACIIUTh
HEBO3MOKHO, 3T CPOKHM HMCUHUCISIOTCS CO JHS 3aKJIIOYEHHsS J0roBOpa KYyIUIH-
nponaxu. (B peoakyuu @edepanvrozo 3akona om 17.12.1999 Ne 2[12-D3)

Ab3zay. (Uckmouen - @edepanvubiii 3axon om 17.12.1999 Ne 212-D3)

Cpok TOAHOCTH TOBapa OMPEAeNSIeTCS MEPHOIOM, HCUHCIIEMBIM CO JTHS
M3TOTOBJICHHS TOBapa, B TEUCHHE KOTOPOTO OH MPUTOACH K HMCIOJIb30BAHUIO, HIIH

ﬂaTOﬁ, A0 HACTYIUICHHA KOTOpOﬁ TOBap NPUTOJCH K NCITOJIb30BAHUIO.

HpOIIOJ'DKI/ITe.HBHOCTB CpOKa TOAHOCTH TOBapa HOOJKHA COOTBCTCTBOBATH

00s13aTeNbHBIM TPEOOBAHUSIM K 0€30MacHOCTU TOBapa. (B pedakyuu PedepanrvHoco
s3akona om 21.12.2004 Ne 171-D3)

3. M'apanTHuiiHbIE CPOKU MOTYT YCTAaHABIMBATHCSA Ha KOMIUICKTYIOINUE U3/CIIHS
M COCTaBHBIE YACTH OCHOBHOI'O TOBapa. ['apaHTHIHbIE CPOKM HAa KOMIUICKTYIOIIUE
W31 U COCTABHBIE YACTH UCUYUCISAIOTCS B TOM K€ MOPSJKE, UTO U FAPAHTUNHBIN
CpPOK Ha OCHOBHOM TOBap.

["apanTuiiHbIe CPOKM HA KOMIUICKTYIOIINE U3/ICHS U COCTaBHBIC YaCTH TOBapa
CUMTAIOTCSl PABHBIMH TapaHTHUMHOMY CPOKY Ha OCHOBHOE W3ENHE, €CIM MHOE HE
YCTaHOBJIEHO JOTOBOPOM. B ciyuae, eciiu Ha KOMIUIEKTYIOIIEE U3/IEIUE U COCTABHYIO
yacTh TOBapa B JOTOBOPE YCTAHOBJIEH TApAaHTUWHBIM CPOK  MEHbILIEH
MPOJIOJKUTEIBHOCTH, YEM TFapaHTUMHBINA CPOK HA OCHOBHOE M3/eNne, NOTPEOUTENh
BIIpaBE MPEAbSIBUTH TPEOOBAHMS, CBS3aHHBIC C HEIOCTATKAMHU KOMILICKTYIOIIETO
W3JIeTUsl M COCTaBHOM YacTH TOBapa, MPH UX OOHAPY>KEHUHU B TEUCHHUE TaPAHTUIMHOTO
CpOKa Ha OCHOBHOE U3JIEJIHE, €CIM HHOE HE IPEAYCMOTPEHO TOTOBOPOM. (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/Ie/Ie YCTAaHOBJIEH TapaHTUNMHBIN CPOK OoJIbIIei
MPOJODKUTEIBHOCTH, YeM TapaHTHHHBINA CPOK HAa OCHOBHOM TOBap, MOTPEeOUTENH
BIIpaBe MPEAbSBUTh TPEOOBAHUS B OTHOIIEHUU HEIOCTATKOB TOBapa MpH YCIOBUH,
YTO HEJOCTATKN KOMIUIEKTYIOIIErO U3/1eusi OOHapyKeHbl B TEUEHUE TapaHTHIHOTO
CpOKa Ha 3TO U3/EJIHE, HE3aBUCUMO OT UCTECYECHMS TapAHTUIHOIO CPOKA HA OCHOBHOM

TOBap.



4. Cpoku, yKa3aHHbIE B HACTOSIIEW CTaThbe, JOBOJATCS JO CBEICHUSA
nmoTpebuTenst B HMHPOPMAIMM O TOBape, MPEIOCTaBISIEMON TOTPEOUTEIIO B

COOTBETCTBUHU CcO cTtatber 10 HacTosero 3akoHa.

5. B cmywasx, Korja NpeayCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIM CPOK
COCTaBJISIET MEHEe ABYX JIET U HEIOCTaTKU TOBapa OOHapY»KEHbI MOTPEOUTENIEM 10
UCTEYEHUH TapaHTUITHOTO CPOKa, HO B IpejaesiaXx JBYX JIET, MOTPeOUTENb BIIpaBe
MPEABSIBUTH MPOJABILY (M3TOTOBUTENIO) TpeOOBaHUs, IPEAYCMOTPEHHbIE CTaThel 18
HACTOSIIIET0 3aKOHA, €CIU JOKaXET, YTO HEJAOCTATKH TOBAapa BO3HUKIM /IO €ro
nepefadyd  MOTPEOMTENI0 WM [0  MNpPUYMHAM, BO3HUKIIUM JIO  3TOrO
MOMEHTA. (/{ononnenue nynkmom - @edepanvhsiii 3axkon om 17.12.1999 Ne 212-D3)

6. B ciyuyae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa IMOTPEOUTENb
BIIpaBE MPEABSIBUTH H3TOTOBUTCIIO  (YIOJHOMOYCHHOH OpraHU3allMk WA
YVIOJIHOMOYCHHOMY  HWHAUBUAYAJIbHOMY  IPEANPUHUMATEINIO, HMITOPTEPY)
TpeOoBaHHEe 0 0€3BO3ME3HOM YCTPAaHCHUH TaKMX HEJIOCTATKOB, €CIIH JOKAXET, YTO
OHHM BO3HHKIIH JI0 TIEpEIay TOBapa MOTPEOUTEIO HIIM TI0 TIPUYHNHAM, BO3HUKIIIUM JI0
3TOT0 MOMEHTa. YKa3aHHOE TpeOOBaHME MOXKET OBITh TMPEABSBICHO, €CIU
HEJI0OCTaTKH TOBapa OOHAPY>KEHBI TI0 UCTCUYCHUH ABYX JIET CO JHS Mepeaadd ToBapa
MOTPEOUTEITIO, B TCUYCHUE YCTAHOBJICHHOIO HA TOBAp CPOKA CIIY»KOBI MIIM B TCUCHHE
JICCSTH JIET CO JIHS Mepeavyn ToBapa IMOTPEOHUTEII0 B ClTydyae HEYCTaHOBJICHHS CPOKa
ciryx0b1. Eciin ykazanHoe TpeOoBaHHE HE YIOBIECTBOPEHO B TCUCHUE JIBAIIIATH JTHEH
CO JIHS €ro TMPEeAbSBICHUS TOTPEOUTETICM WM OOHAPYKEHHBIH WM HEIOCTATOK
TOBapa SBJISETCS HEYCTPAHWMBIM, TIOTPEOWTENIb 10 CBOEMY BBIOOPY BIIpaBe
MIPETBSIBUTH HU3TOTOBUTEITIO (YTIOJTHOMOYECHHOU OpraHu3aIuu 170151
YIOJHOMOYEHHOMY HHIWBUAYaJIbHOMY MPEANPUHUMATEN0, HUMIIOPTEPY) WHBIC
MpPEeIyCMOTPEHHBIE TTYHKTOM 3 cTaThu 18 Hacrosimiero 3akoHa TpeOOBAHMS HIIH
BO3BpaTUTh TOBAp HM3TOTOBHUTEIIO  (YIIOJTHOMOYEHHOW  OpTaHM3AlMUA WU
YIOJTHOMOYCHHOMY  HWHIWBUAYaTbHOMY MPEANPUHUMATEIIO, HWMIOPTEPY) U
moTpeboBaTh BO3BpaTa YINIAYCHHON JACHEKHON CYMMBI. (B pedaxyuu gedepanvhbix
3akonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Cratps 20. YcTpaHeHHe HeI0CTATKOB TOBAapPa M3r0TOBUTEIEM
(mpoxaBUOM, YIIOJTHOMO4YEHHOM OPraHu3anuen uin
YHOJTHOMOYEHHBIM HHAUBHAYAJIBHBIM NPeANPHHUMATEICM,

HMIIOPTEPOM)

(Haumenosanue 8 pedaxyuu @edepanvrozo 3axoua om 21.12.2004 Ne 171-
D3)



1. Ecnu cpok ycTpaHeHus HEIOCTaTKOB TOBapa HE ONPEJENICH B MUCbMEHHON
dbopMe cornameHueM CTOPOH, OSTH HENOCTATKH JIOJDKHBI OBITh YCTpPaHEHBI
U3TrOTOBUTENIEM (mpoaaBLOM, YIOJTHOMOYEHHOU opraHuzanuen 170031
YIOJHOMOUYEHHBIM  WHIUBUAYAIbHBIM  MpEANpUHUMATENEM,  HMIIOPTEPOM)
HEe3aMeJIUTENBHO, TO €CTh B MUHUMAJIbHBIM CPOK, 0ObEKTUBHO HEOOXOIUMBIH st
UX YCTPAHEHMs] C Y4Y€TOM OOBIYHO MpUMEHsieMoro crnocoba. Cpok ycTpaHeHus
HEJI0OCTATKOB TOBAapa, OIMpPEAEIsIeMbIil B MTUCbMEHHON (hopMe COTJTIAIICHHEM CTOPOH,

HE MOXXCT IIPCBBIIIATL COPOK IIATh ,Z[Heﬁ.

B cnyuae, eciiu Bo BpeMst yCTpaHEHUs HEJJOCTATKOB TOBapa CTAHET OUEBHIHBIM,
YTO OHU HE OYyT YCTPAHEHBI B OIIPEAEIECHHBIN COTIallIeHUEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIFOUUTh COIJIALIEHHE O HOBOM CPOKE yCTPaHEHMs HEAOCTaTKOB TOBapa.
[Ipu sTOM OTCyTCTBHE HEOOXOAUMBIX IS YCTpPaHEHHS HEIOCTaTKOB TOBapa
3amacHbBIX YacTel (IeTaneil, MaTepuaioB), 000pYIOBAHUS WU MOAOOHBIE MPUINHBI
HE SBJIAIOTCSI OCHOBAHUEM JUJISl 3aKJIFOUEHMS] COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE
OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32 HApYLICHHE CpPOKa, OMNPEIEICHHOTO

COIJIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.
(Ilynkm 6 peoaxyuu @eoepanvroco 3axona om 25.10.2007 Ne 234-D3)

2. B oTHOLIEHUY TOBAPOB JJIUTEIBHOIO MOJIb30BAHUS U3TOTOBUTEIb, IPOAABEL]
00 YIMOJHOMOYEHHAs] OpraHU3allds WIM YIOJIHOMOYEHHBI WHAWBHUAYaIbHBIN
MpEeANpUHUMATENL O0S3aHBl MPU NPEIBABICHUU NOTPEOUTENIEM YKa3aHHOIO
TpeOOBaHUS B TPEXIHEBHBIM CPOK 0E3BO3ME3IHO MPEIOCTaBUTH MOTPEOUTETIO Ha
NepUol PEMOHTa TOBAap MJIMTENBHOTO IIOJIb30BaHUS, OOJAfArOIIUA STHUMH JKe
OCHOBHBIMU TOTPEOUTEIHCKUMU CBOMCTBaMHU, 00ECIIEUUB JOCTABKY 3a CBOM CUET.
Ilepedyenb TOBapOB AJIUTEIBHOTO MOJI30BAHUS, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE
HE  pacrpocTpaHsiercs, ycraHaBiuBaercs  IIpaButensctBom — Poccuiickoit
®enepauun. (B peoakyuu  gedepanvuvix 3axkonos om 17.12.1999 No 212-D3;
om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

3. B cnyuae ycTpaHeHHsS HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK Ha HETO
MIPOJIJIEBACTCS Ha IEPHO/I, B TCYCHHE KOTOPOTO TOBApP HE UCTIOIH30BAJICA. Y Ka3aHHBIN
MEepPUOJlT HMCYHUCISIETCSl CO JHsA oOpamieHusi mnoTpedutens c TpeboBaHuEM 00
yCTpaHEHUH HEIOCTATKOB TOBapa JI0 JAHs BbIAYH €T0 10 OKOHYaHWH peMoHTa. [Ipu
BbIJIaYe TOBapa H3TOTOBHUTENH (TPOJAABEll, YMOJHOMOYEHHAs OpTaHW3allvs WU
YIOJHOMOYCHHBI WHAWBUAYAIBHBIA MPEeINPUHAMATEb, HWMIIOPTEP) 00s3aH
MPEIOCTAaBUTh B MUCbMEHHOU (hopMe MOTpedUTeNt0 HHHOPMAIIHIO O JaTe 0OpaIeHus

norpedurenss ¢ TpeboBaHHMEM OO0 yCTpaHEHHH OOHApYyXEHHBIX UM HEJOCTAaTKOB



TOBapa, O Jare Iepefadyd ToBapa IMOTpeOUuTeneM sl YCTpaHEHUsS HEIOCTaTKOB
TOBapa, O JaTe YCTPAaHEHUsS HEJAOCTaTKOB ToOBapa C HX ONHCAaHHEM, 00
WCIOJIb30BaHHBIX 3aMACHBIX YACTSIX (JeTasiX, MaTepuaiax) u o JaTe BbIJa4d TOBapa

NOTPEOUTENI0 MO OKOHYAHMHM YCTPAaHEHHS HEJOCTaTKOB TOBapa. (B peodaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

4.1lpu  ycTpaHEHMM  HEJOCTATKOB  TOBapa  IOCPEICTBOM  3aMEHbI
KOMIUIEKTYIOILEr0 U3EJIHUsI UM COCTABHOM YaCTU OCHOBHOI'O M3JEUsA, HA KOTOPBIE
YCTAaHOBJICHBl TapaHTUMHBIE CPOKHM, HAa HOBBIE KOMIUIEKTYIOLIEE H3IACIUE WIH
COCTaBHYIO 4aCTh OCHOBHOI'O M3JEIMUs YCTAaHABIMBACTCSA FAPAHTUMHBIA CPOK TOM Ke
IPOJOJDKUTENBHOCTH, YTO W HA 3aMEHEHHBIE KOMIUIEKTYIOLIEE W3IEINe WIIN
COCTaBHYO 4aCTb OCHOBHOI'O U3JIEJINs, €CIIM UHOE HE IPEAYCMOTPEHO JOTOBOPOM, U
rapaHTUWHBIA CPOK MCUUCISETCS CO JHS BbIIAYM HNOTPEOUTENIO 3TOr0 TOBapa Mo

OKOHYaHUU PEMOHTa. (B pedaxyuu Pedepanvhozo saxona om 17.12.1999 Ne 212-
D3)

CraTbs 21. 3ameHa ToBapa HeHA/AJIeKALEro KayecTBa

1.B cmyuae oOHapyxkeHHs MOTpeOUTE]IeM HEIOCTaTKOB ToBapa U
NpeAbsBICHUST  TpeOOBaHMS O €ro  3amMeHe MnpojAaBel  (M3TOTOBUTEINb,
YIIOJTHOMOYEHHAs]  OpraHu3alys WIM  YINOJHOMOYEHHBI  WHIWBHIYaJIbHBIN
MpeANpUHUMATEh, UMIIOPTEP) 0053aH 3aMEHUTH TAaKOH TOBAp B TCUCHHUE CEMHU JTHEH
CO JHS TPEIbSABICHUS YKA3aHHOTO TpeOOBaHUs TOTpeOUTENeM, a TMpu
HEO0OXOIMMOCTH JOIOJHUTEILHON MPOBEPKM KAauecTBAa TAaKOrO TOBapa IMPOJaBLIOM
(u3roroBUTENEM, YNOJTHOMOYEHHOW OpraHu3alueil Wik  YIOJHOMOYEHHBIM
VMHJUBUy AJIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM) - B TEUCHHE ABAALIATH JHEH CO

JTHSI IPEIBSBIICHUS YKA3aHHOTO TPEOOBAHMS.

Ecin y mpomaBma (M3rotoBUTENs, YIMOJHOMOYEHHOW OpTraHM3alluu WU
YIIOJTHOMOYEHHOTO0 HMHAMBUAYAIBHOTO MNPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT
MpeAbSBICHUS] TPEOOBAHUSI OTCYTCTBYET HEOOXOIUMBIN ISl 3aMEHBI TOBap, 3aMEHa
JOJKHA OBITH MPOBEJACHA B TEUEHHE Mecsla CO JHSA MPEAbSBICHUS TaKOIro

TpeOoBaHUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUIM MECTHOCTSX TpeOOBaHHE
NOTPEOUTENS O 3aMEHE TOBapa MOAJEKUT YAOBIETBOPEHHIO IO €ro 3asBICHUIO B
CPOK, HEOOXOAMMBIN NJIs1 OYEPETHOW JOCTAaBKM COOTBETCTBYIOIIEIO TOBapa B ITH
pailoHbl, B Ciy4yae OTCYTCTBHMsS y HpoAaBla (M3rOTOBUTENS, YHOJIHOMOYEHHOU

oprammM3anmmu HWJIHM  YIIOJIHOMOYCHHOI'0 HHAWBHUHAYAJIBHOI'O IPCANPUHHUMATCIIA,



UMIIOpTEPA) HEOOXOAUMOTO JIJIsl 3aMEHBI TOBapa Ha JICHb MPEIbSIBICHHUS YKa3aHHOTO
TpeOOBaHMS.

Ecmm nns 3amensr ToBapa TpeOyercs Oojiee ceMH JHEHW, MO TPeOOBAHMIO
noTpeduTeNs mpoAasel] (M3roTOBUTENh JUOO YIOJHOMOYCHHAS OpPTaHM3aIus WU
YIOJHOMOYEHHBIH WHAUBUIYATbHBIN MPEANPUHUMATENb) B T€UCHUE TPEX THEH CO
THS TIpeAbSBICHUS TpeOOBaHUS O 3aMEHE ToBapa o00s3aH OE3BO3ME3THO
MPEAOCTAaBUTh MOTPEOUTEINIO BO BPEMEHHOE MOJIb30BaHME HA TIEPHUO]] 3aMEHBI TOBAp
TUTUTEIHHOTO MTOJIh30BaHMS, 00JIaIAFOIINI STUMH K€ OCHOBHBIMH ITOTPEOUTEITHCKUMH
CBOMCTBaMH, OOECIIEUYHB €ro JOCTAaBKy 3a CBOM cuUeT. OJTO TMpaBUIO HE
pacrpoCTpaHseTCs Ha TOBapbl, IEPEUCHb KOTOPHIX OMPEACISIETCS B COOTBETCTBUU C

nyHKToM 2 ctathu 20 Hacrosmero 3akoHa. (B pedaxyuu @Dedepanviozo 3axkona
om 25.10.2007 Ne 234-D3)

(Ilynkm 6 peoaxyuu @eodepanvroco 3axona om 21.12.2004 Ne 171-D3)

2. TOBap HCHaJICKAIICTO Ka4CCTBA JOJIKCH OBITh 3aMEHEH Ha HOBBIU TOBAap,

TO €CTh Ha TOBap, HE OBIBIINI B yHOTPEOJICHHUHU.

[Ipu 3amenHe ToBapa rapaHTUUHBIN CPOK UCUUCIIIETCS 3aHOBO CO JIHS NIEpeaayun

TOBapa MOTPEOUTEIIIO.

Crartbs 22. Cpoku y10BJIETBOPEHHS OTAEIbHbIX TPEOOBAHUM

noTpedouTe s

TpeGoBanus MOTPEOUTEN O COPAa3MEPHOM YMEHBIIEHUW TOKYITHON IIEHBI
TOBapa, BO3MEIICHUH PACcX0/I0B HA NCITPABIICHUE HEJOCTATKOB TOBApa MOTPEOUTEIIEM
WM TPETHUM JIMIIOM, BO3BpaTe YIJIAUCHHOW 3a TOBAp JICHE)KHON CYMMBI, a TaK¥Ke
TpeOOBaHWE O BO3MEIIEHWH YOBITKOB, NMPUYMHEHHBIX MOTPEOUTETIO BCIICICTBHE
MPOJIaYKH TOBapa HEHAJICKAIIETO KauyecTBa JIMOO MpPeI0CTABICHHs HeHAIIeKaIen
nH(opMaIK 0 TOBape, MOJICKHUT YIOBICTBOPECHUIO MPOJABIOM (M3TOTOBUTEIICM,
YIOJHOMOYEHHOM OpraHu3amiel WM  YIOJHOMOYCHHBIM  HHJIWBHIYaJIbHBIM
MpeIIPUHUMATEIEM, UMITIOPTEPOM) B TEUCHUE JIECATH JHEU CO JHS MPEAbIBICHUS

COOTBETCTBYyIOIIETO  TpeOoBanus. (B pedaxyuu Dedepanvhoco  3aKOHA
om 25.10.2007 Ne 234-D3)

(Cmampws 6 pedaxkyuu Dedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Crartbs 23. OTBEeTCTBEHHOCTb MPOJABLIA (M3rOTOBUTEJIA,

yHOJIHOMO‘IeHHOﬁ Opramu3alvi WJind ynmnoJTHOMOYCHHOI' O



HHAMBUIYAJIbHOI0 NMPeANPUHUMATEIS, UMIIOPTEPA) 3a

NMPOCPOYKY BBHINOJHEHNSI TPeOOBAHMI MOTpeOuTEIsI

(Haumenosanue 6 pedaxyuu edepanvroeo 3axona om 21.12.2004 Ne 171-
D3)

1. 3a Hapymenue mnpenycMoTpeHHbIX cratbsiMu 20, 21 u 22 HacTosIero
3aKoHa CPOKOB, a TAaK)Ke 32 HEBBIOJIHEHUE (33JEP>KKY BBIMOJIHEHHS) TPEOOBAHMUS
noTpeOuTeNst O MPEAOCTABICHUN €My Ha MEepPHOJ] PEMOHTA (3aMEHbl) aHaJOTHYHOTO
TOBapa mpojaaBel  (M3rOTOBUTEIb,  YIOJIHOMOYEHHAs  OpraHu3alus WM
YIOJIHOMOYEHHBIN MHAUBUAYAJIbHBIN MPeIIpUHUMATEIb, UMIIOPTEP), Oy CTUBIINNA
TaKWe HApyIICHMs, YIJIAYMBACT TOTPEOUTENI0 3a KaXKIbI JEHb MPOCPOUYKU
HEYCTOMKYy (IIE€HI0) B pa3Mepe OJHOIo MpolLeHTa ILeHbl ToBapa. (B pedaxyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Ilena ToBapa ompenensieTcs, UCXOAs M3 €ro IEeHbI, CYyIIeCTBOBABIICH B TOM
MeCTe, B KOTOpOM TpeOOoBaHWE MOTPEOUTENS TOKHO OBUIO OBITH YIOBICTBOPEHO
IIPOJIaBIIOM (M3rOTOBUTEIIEM, YIOJIHOMOYEHHOM opraHu3anuen WIH
YIIOJIJHOMOYCHHBIM HHJIWBHIYaJIbHBIM IIPEAPUHAMATEIICM, UMIIOPTEPOM), B JCHb
JTOOpPOBOJILHOTO YIOBIETBOPEHHUSI TAKOTrO TPeOOBAaHWUS WM B JCHb BBIHECEHUS
CyZeOHOTO pelIeHus, eciau TpeboBaHue TOOPOBOJIBLHO YIOBIETBOPEHO HE ObLIO. (B
peoarkyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

2.B ciyyae HEBBIIONHEHHWS TpeOOBaHWI MOTPEOUTENsE B  CPOKH,
MpeayCMOTpeHHbIE cTaThsiMu 20 - 22 HacTosmero 3akoHa, moTpeOuTe s BIpaBe 1Mo
CBOEMY BBIOOPY TIPEIbSIBUTH HHBIE TpPEOOBAaHWsS, YCTAaHOBJICHHBIE cTaTheil 18

HACTOSIIETO 3aKOHA.

Crarbs 23!, ITocjaeacTBUSA HAPYIIEHHS IPOAABLOM CPOKA Mepeaaun
NpeJIBAPUTEIbHO OIIAYEHHOI'0 TOBAPa NOTPe0UTEI0

1. Jorosop KYIUIA-TIPOJIAXKH, IIpeayCMaTPUBAIOIIUI 00513aHHOCTb
NOTPEOUTENS IPEABAPUTEIBHO OIUIATUTH TOBAP, AOJKEH COIEPKATh YCIOBUE O CPOKE
nepeaady ToBapa MmoTpeOuTeNo.

2. B cnyuae, ecnu npoJiaBell, NOJYyYMBIINNA CYMMY NPEABAPUTEIIBHOMN OIIaThI
B OIPEJIEIIEHHOM JI0IOBOPOM KYIUIU-NIPOJAKU pa3Mepe, He UCTIOIHUI 00S3aHHOCTh
[0 IepeJadye ToBapa MOTPEOUTENIO B YCTAHOBJIEHHBI TaKUM JIOTOBOPOM CpOK,
noTpeduTesb o CBOEMY BBIOOPY BIIpaBe MOTpeOOBaTh:



nepeiayy OIIaY€HHOTO TOBAapa B YCTAHOBJIEHHBI UM HOBBIN CPOK;

BO3BpaTa CYMMBI TPEIBAPUTEIIBHOW OIUIaThl TOBapa, HE TNEpPeAaHHOTO
MPOJIABIIOM.

[Tpu sTomM moTpebGuTeNns BlpaBe NOTPeOOBaTh TAKXKE MOJHOTO BO3MEIICHUS
yOBITKOB, IPUYMHEHHBIX €MY BCIEACTBUE HAPYIICHHUS YCTaHOBJICHHOTO JIOTOBOPOM
KYILIM-IIPOIAKU CPOKA Mepelayl IPEABAPUTEIBHO OINIAYEHHOIO TOBApa.

3. B cnyuyae HapylieHUs] YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IPOAAXH CPOKa
nepefayd  MpeABAapUTENIbHO  OIUIQYEHHOIO TOBapa IOTPEOUTEN0  MpoAaBel]
yIUIAYMBAET €My 3a KaXKIblil J€Hb MPOCPOYKM HEYCTONKY (IIEHH) B pasMmepe
IIOJIOBUHBI POIIEHTA CYMMBI IIPEIBAPUTENBHON OIUIATHI TOBApA.

HeycTolika (1eHn) B3bICKMBAETCS CO JHS, KOT/Ia TI0 JOTOBOPY KYTUIU-TIPOAAKU
nepeaya ToBapa noTpeOuTeNto N0KHA Oblla OBITH OCYIIECTBIICHA, 10 AHS Iepeadn
TOBapa MOTPEOUTENI0 WIH IO JHS YAOBJICTBOPEHUS TPEOOBAHHS MOTPEOUTENS O
BO3BpATE EMY IIPEABAPUTEIBHO YILIAYEHHOU UM CYMMBI.

CymMa B3bICKaHHOM MOTpeOUTENIeM HEYCTOMKH (IIEHN) HE MOKET MPEBHIIIATh

CYMMY HpCHBapHTCHBHOﬁ OIlIaThI TOBApaA.

4. TpeboBanusi moTpedUTENsE O BO3BpaTe YIUIAUEHHOM 3a TOBAap CYMMBI U O
MIOJIHOM BO3MEIIIEHUU YOBITKOB TOJIJIEKAT YAOBIETBOPEHHUIO TIPOJABIIOM B TCUCHUE

JACCATHU ,HHeﬁ CO JHA NMPCABABICHUA COOTBCTCTBYIOIICTO Tpe6OBaHI/I$I.

5. Tpe6OBaHI/I}I l'IOTpC6I/ITCJI$[, YCTAHOBJICHHBIC ITYHKTOM 2 HacTosIIeH CTaTbH,
HC IMOAJIC)KAT YAOBJICTBOPCHHIO, CCIIN IIPOAABCI JOKAXKCT, YTO HAPYHICHHUC CPOKOB
rnepeaaiu HOTpe6I/ITCJIIO IMPpCABAPUTCIIbHO OINIAYCHHOI'O TOBapa IIPOU30IIIIO
BCJIICACTBHUC HGHPGOI[OJII/IMOﬁ CHIJIbI MJIM I10 BUHC l'IOTp€6I/ITCJ'I$I.

(onoanenue cmamoveii - @edepanvroiil 3axkon om 25.10.2007 Ne 234-D3)

Crartbs 24. PacueTsl ¢ morpeduTesieM B ciiyyae NPpUoOpeTeHUus: UM
TOBapa HEeHaJIeKaIero Ka4ecTsa

1. ITpu 3ameHe TOBapa HEHAJIEKAILETO KAYeCTBA HA TOBApP ITOM K€ MapKH
(3THX e MOJIeNH U (UJTK) apTUKYJia) IepepacydeT LeHbI ToBapa He MPOU3BOAUTCS. (B
peoakyuu Deodepanvroco 3axona om 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJIEKAIIETO KaYeCTBA HA TaKOW K€ TOBap APYyrou
Mapku (MOJeJIH, apTUKYJIa) B CIIy4ae, €CJIM lIeHa TOBapa, MOAJIeKAIIETO 3aMEHE, HUKE
IIEHBI TOBapa, MPEI0CTaBICHHOTO B3aMEH, MOTPEOUTENH T0JKEH AOTIJIATUTh PA3HUILY



B [ICHAX; B ClIydac, CCJIIM LICHA TOBapa, IMOMICKAIICTO 3aMCHC, BLIIIC ILICHLI TOBApaA,
npcaAOCTaBJICHHOIO B3aMCH, pa3HHUIAa B IICHAX BbIIIJIAYUBACTCA HOTpe6I/ITeJ'IIO. L[eHa
TOBAapa, HNOMJICKAIICTO 3aMCHC, OIPCACILICTCA Ha MOMCHT €ro 3aMCHbI, a CCJIH
Tpe6OBaHI/I€ HOTpe6I/IT€J'I${ HC YAOBJICTBOPCHO IIPOAABIIOM, ICHA 3aMCHACMOI'O TOBapa
U IICHA II€peJaBacMOro B3aMCH TOBapa OIpCACIIAI0OTCA Ha MOMCHT BBIHCCCHUA CyIOM

peumieHuss O 3aMeHe  ToBapa. (B pedakyuu  DedepanbHoco  3aKOHA
om 17.12.1999 Ne 212-D3)

3.B cunydae mnpenbsBieHUs NOTpeOUTENeM TpeOOBaHUS O COpPa3MEpPHOM
YMEHBIIIEHUU IOKYIMHOW II€Hbl TOBapa B pacyeT MPUHUMAETCS LIeHa TOBapa Ha
MOMEHT NpeIbsBICHUs NoTpeduTeneM TpeOoBaHUS 00 YIEHKE WM, €CIU OHO
IO0OpOBOJILHO HE YIOBIETBOPEHO, HAa MOMEHT BBIHECEHHUS CYIOM pEIIeHUs O

COpa3MEpPHOM YMEHBIIEHUH MOKYMHOW LEHBI. (B pedaxkyuu @Pedepanvio2o 3aKoHa
om 17.12.1999 Ne 212-D3)

4. IIpun BO3BpaTe TOBapa HEHAJICKANIETO KA4yeCcTBa IMOTPEOHWTETh BIPABE
TpeOOBaTh BO3MEIIIEHHUS PA3HUIIBI MEXK]TY 1IEHOM TOBapa, yCTaHOBJICHHOM JOTOBOPOM,
Y IICHOW COOTBETCTBYIOIIEIO TOBapa Ha MOMEHT JIOOPOBOJIBHOTO YIOBJICTBOPEHUS
Takoro TpeOOBaHUsS WJIHM, €CIU TpeOOBaHHME JOOPOBOJBLHO HE YIOBJICTBOPEHO, HA
MOMEHT BBIHECEHHUSI CYJIOM pelIeHHUs. (/[ononnenue nynkmom - @edepanvhviili 3aKOH
om 17.12.1999 Ne 212-D3) (B peoaryuu DedepanvHozo 3aKOHA
om 21.12.2004 Ne 171-D3)

5.B ciydyae Bo3Bpara TOBapa HEHAQJICXKAIIETO KadecTBa, IMPOJAHHOTO B
KpEIuT, MOTPEOUTEI0 BO3BpAIAeTCs yIUIAaue€HHAs 3a TOBAap JICHE)KHAs CymMMa B
pa3Mepe TOTallIeHHOTO KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpEauTa, a TakkKe
BO3MEMIAETCA TIUIaTa 3a MPEAOCTaBICHHWE KpeauTa. (B pedakyuu gedepanvibix
saxonog om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

6. B ciydae Bo3Bpara TOBapa HEHaJUIEkKAIEro KadecTBa, MPUOOPETECHHOTO
norpedurTeseM 3a C4eT MOTPEOUTENhCKOro KpeauTa (3aiiMa), mpoaaBer 00si3aH
BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYI0 3a TOBap ACHEXKHYIO CYMMYy, a TaKke
BO3MECTHUThH YIIJIAYCHHBIC TTOTPEOUTENIEM MPOIEHTHI M WHBIE TIJIATEKU O JOTOBOPY

MOTPEOUTENHCKOTO KpenuTa (3aitma). (ononnenue nynkmom - PedepanvHulil 3aKOH
om 21.12.2013 Ne 363-D3)

Cratpa 25. IIpaBo norpeduTeJisi Ha 00MEH TOBapa HALVIEKALLETO
Ka4ecTBa



1. [Totpeburens  BOpaBe  OOMEHSATH  HEMPOJOBOJLCTBEHHBIH  TOBap
Ha/IJISXKAIEro Ka4ecTBa Ha aHAIOTUYHBIN TOBAp Y MPOJIABIA, Y KOTOPOTO ATOT TOBAP
ObLT MPUOOpPETEH, €CAM yKa3aHHBIA TOBap HE mojomen mo ¢opme, rabapuram,
(dacoHy, paciBeTKe, pasMepy WM KOMIUIeKTaruu. (B pedaxyuu Dedepaibroco
3axona om 17.12.1999 Ne 212-D3)

HOTp€6I/ITeJ'II> HMCCT IIpaBO Ha 0o0MeH HCIIPOAOBOJILCTBCHHOI'O TOBapa
HaJICKAIICTO KAa4Y€CTBA B TCUCHUEC YCThIpHAALlATH ,Z[Heﬁ, HE CUuTad JHA €T0 IIOKYIIKH.

OOMeH HemnpoI0BOJBLCTBEHHOTO TOBApa HaJUIeXkKAIlero KadyecTBa MPOBOAUTCH,
€ClIM YKa3aHHBbIA TOBap HE ObLI B YNOTPeOJIEHWU, COXPAHEHBI €ro TOBAapHbBIN BHJI,
NOTPEOUTEILCKUE CBOWCTBA, IUIOMOBI, (haOpUuHBIC SPIBIKH, a TaKKe HMEeeTcs
TOBAPHBIN Y€K UJIM KaCCOBBIN Y€K JTMOO0 MHOW MOATBEPKIAIOIINIA OIJIATy YKa3aHHOTO
TOBapa MoKyMeHT. OTCyTCTBHE y MOTPeOUTENST TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
m100 WHOTO TOATBEP)KAAIONIETO OIUIATy ToBapa JOKyMEHTa HE JIHMIIAeT €ro
BO3MOYKHOCTH CCBUIAThCS Ha CBUIETENILCKUE TIOKa3aHus. (B pedaxyuu DedepanbHozo
3axona om 21.12.2004 Ne 171-D3)

[lepedyenb TOBapoOB, HE MOJJIEKAIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B
HAaCTOsAILIEH cTaThbe, yrBepkaaercs [IpasurensctBoM Poccuiickont Penepanuu.

2. B ciyyae, eciu aHaJOTMYHBIA TOBap OTCYTCTBYET B MPOAAKE HA JEHb
oOpaieHusi TOTpeOUTENs K TPOJAAaBIly, MOTPEOUTENb BIIpaBE OTKA3aTbCs OT
WCIIOJTHEHHsI IOTOBOpa KYIUIM-TIPOJAXXH U MOTPeOdOBaTh BO3BpaTa YIIAYEHHOH 3a
yKa3aHHBI TOBap JCHEXKHOW CyMMbl. TpeOoBaHue mMOTpeOUTENE O BO3Bpare
YIUTAY€HHOM 3a yKa3aHHBIA TOBAp JIEHEKHOW CyMMBI TIOJIJIC)KHUT yIOBJICTBOPECHUIO B

TCUCHHUC TPECX ,[[Heﬁ CO IIHA BO3BpaTa YKa3aHHOI'O TOBapa.

IIo cornameHu:o HOTpC6I/ITeJ'I}I C IIpoaaBOOM oOMeH TOBapa MOXKCT OBITh
NpcaAyCMOTPCH IIPU IMOCTYINVICHUM AHAJIOTMYHOTO TOBApa B IIPOLAAKY. HpOI[aBCH
00s13aH HC3aMCIJINTCIIbHO COO6H_[I/ITB l'IOTpC6I/ITCJIIO O IMOCTYIINICHUH aHAJIOTUYHOI'O

TOBapa B MPOJAXKY.

(Ilynkm 6 peoaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratb1 26.

(Cmamws ympamuna cuny - @edepanvisiii 3akon om 25.10.2007 Ne 234-D3)

Crarbs 26, IMCTAHIMOHHBIN CNOCO0 MPOIAKHM TOBApa



1. loroBop pO3HUYHOM KYILITU-TIPOJAKH MOKET ObITh 3aKJIF0UEH Ha OCHOBAHUHU
O3HAKOMJICHUSI TOTPEOUTENSI C MPEJIOKEHHBIM MPOAABIOM OINKUCAHUEM TOBapa
MOCPEJICTBOM KaTaJIOroB, MPOCHEKTOB, OyKIETOB, (DOTOCHHUMKOB, CPEACTB CBS3U
(TeNIeBU3MOHHOMN, MOYTOBOW, PATUOCBS3H U JPYTUX) WM UHBIMUA MCKIIOYAIOIIUMU
BO3MOKHOCTb HEMOCPEICTBEHHOTO O3HAKOMIIEHUSI MOTPEOUTENss C TOBapoOM JHOO
o0pa3lioM TOBapa MpH 3aKIIOYEHUH TAKOTO JOTOBOpa (IMCTAHIMOHHBIA CIIOCOO

OpoJaXu  ToBapa)  cmocobamu. (B pedakyuu  DedepaibHoco  3aKOHA
om 25.10.2007 Ne 234-D3)

2. IIpogaBuoM 10 3aKiIOYEHHs JOroBOpa JOJDKHA ObITh NpeAoCTaBiICHA
notpebutento nHopmairs 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBAX TOBapa, 00
aapece (MecTe HaXOXKJIEHHUA) MPOJABIA, O MECTE U3TOTOBJIEHUS TOBapa, O MOJHOM
(bupMEHHOM HAUMEHOBAaHUY (HAMMEHOBAaHUH ) PO/IaBIa (M3TOTOBUTENS ), O IIEHE U 00
YCIJIOBUSIX IPUOOPETEHUS TOBApa, O €ro JOCTABKE, CPOKE CITYkKObI, CPOKE TOJTHOCTU U
rapaHTUWHOM CpOKE, O TMOPSAKE OIIAaThl TOBapa, a TakXKe O CPOKE, B TEUCHUE

KOTOpPOro HeﬁCTByeT MMPCIIOKCHUC O 3aKJIIIOYCHUU JOT0OBOpPA.

3. [Torpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B MUCHMEHHOM
dbopme mpemoctaBicHa WHGOpMAIMA O TOBape, MpeayCMOTpeHHas crartberd 10
HACTOAIIETO 3aKOHa, a TaKXKe MPETyCMOTPEHHAs IyHKTOM 4 HACTOAIICH CTaThH

I/IH(i)OpMaI_II/Iﬂ O IOpsAAKE U CPOKAX BO3BpaATa TOBApA.

4. Tlotpebuteny BOpaBe OTKa3aTbCsl OT TOBapa B JOOOE BpeMsl 10 €ro

nepeaayu, a mocje nepeayv ToBapa - B TCUCHUE CEMU JTHEH.

B cinywae, ecnium wuHpopmamms O TOpAIKE W CpPOKax BO3Bpara TOBapa
HaJJIeKaIEro KayecTBa He Obla MperocTaBieHa B MUCbMEHHOW (popMe B MOMEHT
JIOCTaBKM TOBapa, MOTPEOMTENb BIpaBe OTKa3aThCs OT TOBapa B TEUEHHUE TpeX

MCCALNCB C MOMCHTA IIEPCaavur TOBapa.

Bo3sBpart ToBapa HaJuIeKaIIero Ka4eCTBa BO3MOKEH B CIIy4ae, €CJIM COXPaHEHbI
€ro TOBAapHBIM BHUJ, TMOTPEOUTEIHCKHE CBOWCTBA, a TakXkKe JIOKYMEHT,
MOATBEPKAAIONTNI (DAKT M YCIOBUS MOKYNKH yKa3aHHOTO ToBapa. OTCyTCTBUE Y
MOTPEOUTENS TOKyMEHTA, TOATBEPKAAIOIIETO (PaKT M yCJIOBUS MOKYIKUA TOBapa, HE
JUIIAeT €ro BO3MOXKHOCTH CChUIATHCSI HA JPYTHE JI0Ka3aTelbCTBA MPUOOpPETEHUS

TOBapa y JaHHOTO MpoaBIia.

[ToTpeOuTenr HE BHpaBe OTKAa3aThCA OT TOBapa HAJICkKAIEro KauyecTsa,
MMEIOIIETO WHJWBUYaJIbHO-ONPEICIICHHBIE CBOMCTBA, €CIM YKAa3aHHBIM TOBap

MOXET OBITh UCTIOJIb30BaH UCKITFOYUTEIHLHO MPHUOOPETAIOIINM €T0 TOTPEOUTENIEeM.

[Ipn oTkaze moTpeOuTENsT OT TOBapa MPOJAABEI] JOJKEH BO3BPATUTh €My

JEHEKHYI0O CYMMY, VIUIQYEHHYIO TMOTPEOUTENIEM MO JIOTOBOPY, 3a HCKIIOYEHHUEM



pacxo/oB MpoJiaBlla HA JIOCTaBKYy OT MOTpPeOWTENsl BO3BPAIIEHHOTO TOBapa, HE
MO37HEe dYeM 4dYepe3 JAeciIThb JHEW CO JHS TPEAbSBICHUS IMOTpeOUTEIEM
COOTBETCTBYIOIIIETO TPEOOBAHMUSI.

5. IlocnencTBus Mpoaaku TOBapa HEHAAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM
CIIOCOOOM TMPOAKH TOBapa YCTAHOBIICHBI MOJOKEHUSAMH, IPEIYCMOTPEHHBIMHU
cTatbaMU 18 - 24 HacTosIIero 3aKkoHa.

(L[ononnenue cmamoeti - @edepanvrviil 3akon om 21.12.2004 Ne 171-D3)

Crarbs 26°. [IpaBu/ia npoaaxu oTAeJbHbLIX BUIOB TOBAPOB

[IpaBmiia mpomaXu  OTHAEIBHBIX  BHUJOB  TOBAapOB  YCTAHABJIMBAIOTCS
IIpaBurensctBOoM Poccuiickon @enepanuu.

(llononnenue cmamoeii - @edepanvruiii 3akon om 18.07.2011 Ne 242-D3)

I'JIABA I11. BAIIIUTA ITPAB IOTPEBUTEJIEN ITPU
BBIIIOJIHEHUH PABOT (OKA3AHUMU YCJIVYT)

Cratpi 27. Cpoxu BbINOJHEHUS Pa00T (0Ka3aHMUS yCJIYT)

1. UcionauTens o00s3aH OCYIIECTBUTH BBHITIOJIHEHHE paldOThl (OKa3aHUE
YCIIYTH) B CPOK, YCTAHOBJICHHBIN MpaBUJIaMH BBITIOJIHEHUS OTJEIBHBIX BHIOB padoOT
(OKa3zaHUA OTHENBHBIX BHUJOB YCIYr) WJIM JOTOBOPOM O BBIMOJHEHUU pPaboT
(okazanuu yciyr). B joroBope o BBIIOJHEHHWH PabOT (OKa3aHWUU YCIYT) MOXKET
MPEeIyCMaTPUBATLCA CPOK BBITIOJHEHUS pabOThl (OKa3aHWS YCIyTH), €CIH
yKa3aHHBIMUA TIpaBUJaMH OH HE TMPEIyCMOTPEH, a TaKXKe€ CpPOK MEHbIIICH

OpOAJOJDKHUTCIIBHOCTH, YEM CPOK, YCTaHOBJ'IeHHBII\/'I YKa3aHHBIMH IIpaBUJIaMU.

2. Cpok BBITIOTHEHHS PaOOTHI (OKa3aHUS yCIyTH) MOXKET ONPEACIIATHCS AaTOM
(mepuoaoM), K KOTOPOU JOHKHO OBITh 3aKOHYEHO BBIMOJHEHUE PabOThI (OKa3aHUE
yCIIyTH) WK (1) 1aTtoi (mepruoioM), K KOTOPOIH UCTIOTHUTENb JOKEH MIPUCTYTUTh K

BBIMIOJIHEHUIO paboThl (OKa3aHUIO YCIyrH). (B pedaxkyuu Dedepanvrhozo 3axkona
om 17.12.1999 Ne 212-D3)

3. B cinydae, ecnu BeImoigHeHUE paOOThI (OKa3aHUE YCIYTH) OCYIIECTBIISICTCS
Mo YacTsM (JOCTaBKa MEPUOAUYECKON TeYaTH, TEXHHYECKoe OOCTyKUBaHHE) B

TE€YEeHHE CPOKa JEHCTBUS 10rOBOPa O BHINIOJIHEHUU pa0boT (OKa3aHUU YCIIYT), JOJKHBI



MpeayCMaTpUBaTHCS COOTBETCTBYIOIIME CPOKH (IIEPHUO/IbI) BBITIOJHEHUS TAKUX padoT

(okazaHus yciyr).

[To cornameHuio CTOpPOH B JOTOBOpPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKe

CPOKH 3aBEPIICHUS OTACIbHBIX 3TAIIOB PaOOThI (TPOMEKYTOUHBIE CPOKH).

(/lononnenue nynkmom - @edepanvuviil 3akon om 17.12.1999 Ne 212-D3)

Crartbs 28. [lociencTBust HApyuIeHUsi MCIOJTHUTEIEM CPOKOB
BbINOJIHEHHUS Pa0oT (OKa3aHMs yCJIYT)

1. Ecnu ucnomHuTEeNnb HApyLIMJI CPOKM BBIIOJHEHUS palOThl (OKa3aHMs
yCIIyTH) - CPOKHU Havasia v (UJIM) OKOHYAHUSI BHIIOJTHEHHsI pa0O0ThI (OKa3aHUs YCIIyTH)
1 (WIM) MPOMEXYTOUYHbIE CPOKU BBHITIOJHEHHUS PaOOThl (OKa3aHWs YCIIyTH) WJIH BO
BpeMs BBITIOJTHEHUS paboThI (OKa3aHUs YCIYTH) CTAI0 OYEBUIHBIM, YTO OHA HE OyIeT
BBIIIOJTHEHA B CPOK, IOTPEOHWTENh II0 CBOEMY BBIOOPY BIpaBe: (B pedaxyuu
Gedepanvrovix 3axkono om 17.12.1999 No 212-D3; om 25.10.2007 Ne 234-D3)

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK; (B pedakyuu Dedepanbro2o 3aKoHa
om 17.12.1999 Ne 212-D3)

NOPYYUTh BBIMOJHEHWE pPAOOTHI (OKa3aHME YCIyTW) TPEThUM JIMLAM 32
pa3yMHYIO IIeHY HJIM BBITIOJIHUTH €€ CBOUMU CHJIAMU U TIOTPEOOBATh OT UCTIOTHUTES

BO3MCIICHUA ITIOHCCCHHBIX PaCX0a0B,
HOTpe6OBaTB YMCHBIIICHUA LICHBI 3a BBIITOJIHCHHC pa6OTBI (OKa3aHI/Ie YCJ'IYFI/I);

OTKa3aThCsl OT HWCIIOJTHEHHUS JIOTOBOpa O BBIMOJHEHUH pabOTHI (OKa3aHUHU
yeiyrH). (B pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[ToTpebuTeny BmpaBe MOTPeOOBATh TAaK)KE MOJTHOTO BO3MEIIECHUS YOBITKOB,
MPUYUHEHHBIX €MY B CBSI3U C HAPYIIICHUEM CPOKOB BBITIOJHEHUS PaOOTHI (OKa3aHUs
yciryTr). YOBITKA BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC JUIS YJIOBJICTBOPCHUS

COOTBETCTBYIOIIMX TpeOOBaHUM moTpeduTens. (B pedaxkyuu DedepanbHoco 3aKOHA
om 17.12.1999 Ne 212-D3)

2. HazHayeHHble OTpeOUTENIEM HOBBIE CPOKH BHITIOJIHEHUSI pabOThI (OKa3aHUs
YCIIYTH) yYKa3bIBAIOTCS B IOTOBOPE O BBIMIOJIHEHUU PAOOTHI (OKa3zaHWUU yChyTrH). (B
peoarkyuu Deodepanvroco 3axona om 17.12.1999 Ne 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB NOTPEOMTENb BIPABE MPEAbSIBUTH

HUCITIOJHHUTCIIIO UHBIC Tpe6OBaHI/I$I, YCTAaHOBJICHHBIC ITYHKTOM 1 H&CTOHIIICIZ CTaThbU.



3.llena BbImoONHEHHOM pPabOThl (OKa3aHHOM YCIyru), BO3Bpallaemas
MOTPEOUTENI0 MPU OTKA3€ OT MCIOJHEHHUS JOroBOpa O BBHINOJHEHUU PAOOTHI
(OKa3aHUU YCIIYTH), a TaKXKE YUYUThIBAEMasi P YMEHBIICHUH LICHBI BBHITOJIHEHHON
paboThl (OKa3aHHOW YCIyTH), OMPEIEIseTCS B COOTBETCTBUU C MyHKTamu 3, 4 u 5
ctatbu 24  Hacrosimero  3akoHa. (B pedakyuu  DedepanvbHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

4. Tlpu oTka3e OT MCHOJHEHUS JIOroBOpa O BBINOJHEHUH PabOThl (OKa3zaHUU
YCIyrd) WCIOJHUTENb HE BIpaBe TpeOOBaTh BO3MEIIECHUS CBOUX 3arpart,
MIPOU3BEICHHBIX B MPOIECCE BHITIOJHEHUS pa0OThI (OKa3aHUS YCIYTH), @ TAKXKE MJIaThl
3a BBINOJHEHHYI0 paboTy (OKa3aHHYIO YCIyTYy), 3a HCKJIIOUEHUEM Cllyuasi, €Clid
noTpeduTenb MPUHSI BBINOJHEHHYIO paboTy (OKa3aHHYIO ycuyry). (B pedaxyuu
Gedepanvrovix 3axkonoe om 17.12.1999 No 212-D3; om 21.12.2004 Ne 171-D3)

Ab3ay. (Uckmouen - @edepanvubiii 3axon om 17.12.1999 Ne 212-D3)

5.B cnyuae HapylleHHs YCTAaHOBJICHHBIX CPOKOB BBIIIOJIHEHHUSI PadOThI
(okazaHMs yCIyrM) WIM Ha3HAYEHHBIX NOTpeOuTEeNeM Ha OCHOBAaHUU IyHKTa |
HACTOSIIEM CTaTbl HOBBIX CPOKOB MCIOJHUTENb YIIAUMBAET HOTPEOUTENIO 3a
KaX]IbIM ICHb (4ac, €CJIM CPOK OMpPEAEIICH B Yacax) MPOCPOYKU HEYCTOMKY (TICHIO) B
pasMepe Tpex MPOIEHTOB IIEHBI BHIMOIHEHUS PaOOThI (OKa3aHUs YCIYTH), a €CIU LIeHa
BBITIOJIHEHUS PalOThl (OKa3aHWsl YCIyTHd) ITOTOBOPOM O BBHINOJHEHHUU pPadboT
(OKa3aHuU yCIIyT) HE ompeesieHa - oOuIeil 1ieHbl 3aka3a. JJoroBopoM 0 BBIIOJHEHUN
paboT (OKazaHMHM YCIYr) MEXAY IOTPEOUTENeM W HCIIOJHUTEIEM MOXET OBITh
yCTaHOBJIEH 0OoJiee BHICOKHI pazMep HeycTolku (ieHn). (B pedaxyuu @edepanvroco
sakona om 17.12.1999 Ne 212-D3)

Heycrolika (mieHs) 3a HapylieHHE CpPOKOB Hadala BBIMOJHEHUS pPalOOTHI
(oKa3zaHus ycCnyru), €€ 3Tama B3BICKMBAETCS 3a KaXIblM J€Hb (Yac, €ciliu CpOK
OTIpe/IeNIeH B Yacax) MPOCPOUKH BIUIOThH O Haydaja BBIMOJIHEHUS pa0dOThl (OKa3aHHUsI
yCIyrH), €€ 2JTana Wid  T[peAbsSBICHUS  NOTpeOuTereM  TpeOoBaHUIA,
MPEAYyCMOTPEHHBIX MyHKTOM 1 HacTodwmed crartbu. (B pedaxyuu Dedepanvrozo
3axona om 17.12.1999 Ne 212-D3)

Heycrolika (meHs) 3a HapylI€HHUE CPOKOB OKOHYAHUS BBIIOJHEHUS pPabOThHI
(oKa3zaHus yCnyru), €e sTama B3BICKMBAETCS 3a KXl J€Hb (Yac, €cliu CpOK
OMpEJeeH B Yacax) MPOCPOUYKH BIUIOTh JO OKOHUYAHHUS BBINOJHEHUS pabOThI
(oKazaHus yCIyTH), €€ JTama WM MpeAbABICHUS MOTpeOuTeraeM TpeOOBaHUM,
MPEeIyCMOTPEHHBIX MyHKTOM | Hactosmeil crateu. (B peoakyuu Pedepanvroco
3axona om 17.12.1999 Ne 212-D3)



CyMMa B3bICKaHHOM MOTpeOUTeIeM HEYCTOMKH (IIEHU) HE MOKET MPEBIIIATh
LIEHY OTAEJBHOIO BHUJIA BHIMOJHEHUSI PabOThl (OKa3aHUs YCIYTH) UK OOUIYIO LIEHY
3aKasa, €CJM IIeHa BBIMOJIHEHHUS! OTIAEIHHOrO BUAA padOTHI (OKa3aHUs YCIyTH) HE

orpeiesieHa JOrOBOPOM O BBITTOJIHEHUH paboThl (OKa3aHUU YCIYTH).

Pasmep HeycToliku (TICHH) OIpPENesSeTCs, MCXOAS W3 IEHBbI BBIMOJIHCHHUS
paboThl (OKa3aHWs YCIIyTH), a €ClIM yKa3aHHas IieHa He ompejeiieHa, UCXOAs W3
oOmmielt IIeHBI 3aKasza, CYIIECTBOBABIICH B TOM MeCTe, B KOTOpOM TpeOOBaHHE
MOTPEOUTENST MOJDKHO OBLI0O  OBITh  YJOBJICTBOPEHO HCIIOJIHUTENIEM B JCHB
JTOOPOBOJILHOTO YIOBIIETBOPEHHUSI TAaKOro TPeOOBAaHWS WIM B JICHb BBIHECEHUS
CyJIeOHOTO pelIeHus, eIl TpeOOBaHHE TOTPEOUTENS JOOPOBOJILHO Y/IOBJICTBOPEHO
He OBLITO.

6. TpeboBanus MOTPEeOUTEIIS, YCTAHOBJICHHBIC ITyHKTOM | HACTOSIIEH CTaThH,
HE TIOJUICKAT YIOBJICTBOPEHUIO, €CIIM HUCIOJIHHUTENh JOKXKET, YTO HapYIICHUE
CPOKOB  BBINIOJHEHUS pabOThl (OKa3aHHWs YCIyT'H) IPOMU3O0ILIO BCICACTBUE

HereOI[OHHMOf/'I CHJIBI UJIM I10 BUHEC HOTpe6I/ITeJ'I$I.

Crartbs 29. IIpaBa norpeduTeisi Npu 00HAPYKEHUHU HETOCTATKOB
BbINOJIHEHHOH Pa0oThl (OKA3aHHOM YCJIYTH)

1. [Totpebutens mpu OOHAPYKEHHH HEAOCTATKOB BBIMOJHEHHOW pPaOOTHI

(O0Ka3aHHOM YCIyTH) BIIpaBe 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3/IHOT0 YCTPAHEHUSI HEIOCTATKOB BBIIIOJTHEHHOW pa0dOThI (OKa3aHHOU
ycIyru);

COOTBETCTBYIOIIIETO YMEHBIIICHUS IICHBI BBHITIOJHEHHOW paboThl (OKa3aHHOU
ycmyru);

663B03M€3£{HOI‘0 HN3TOTOBJICHUA L[pyroﬁ BCIIKM H3 OJHOPOAHOI'O MaTcpualia

TaKOT0 K€ KaueCTBa UM MMOBTOPHOTO BHIMIOMHEHUs paboThl. [Ipu 3TOM moTpedbuTens

00s3aH BO3BPaTUTh paHEe MEPEAAHHYIO €My UCIIOJIHUTEIIEM BEIllb;

BOBMCIICHUA ITIOHCCCHHBIX MM PACXOJO0B II0 YCTPAHCHHIO HCIOCTATKOB

BBITIOJTHEHHOM paboThl (OKa3aHHOW yCIIyTH) CBOMMH CHJIAMU WJIM TPETHUMHU JINLIAMHU.

VY noBnerBopeHue TpeOOBaHUI MOTpeOUTenss o0 OE3BO3ME3THOM YCTPaHECHUU
HEJOCTAaTKOB, 00 W3TOTOBJICHHWH JAPYrod BEIIM WJIM O IMOBTOPHOM BBITOJIHCHUU
paboThl (OKa3aHUM YCIyTH) HE OCBOOOXKIAET MCTIOJHUTENS OT OTBETCTBEHHOCTH B
(hopme HeyCTOMKM 3a HapyllIeHHEe CPOKA OKOHYAHUS BBITIOJIHEHUS paOOoThI (OKa3aHUs
yenyrH). (B pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)



[Torpeburens BHpaBe OTKA3aThCS OT UCIHOIHEHHsS IOTOBOPA O BBHITIOJHEHHUU
paboTHI (OKa3aHUU YCIyTH) U OTPEeOOBATh MOJTHOTO BO3MEIICHHS YOBITKOB, €CJIH B
YCTaHOBJICHHBIN YKa3aHHBIM JOTOBOPOM CPOK HEIOCTATKH BBITOJHEHHOW PabOTHI
(OKa3aHHOW yCIIyT'W) HE YCTpaHEHBI UCHOJHHTENeM. [loTpeduTtens TakkKe BIpaBe
OTKa3aTbCsl OT MCIOJIHEHUS JOTOBOpPA O BBIMOJIHEHUHM PabOThI (OKa3aHUU YCIYTH),
€CIM WM OOHApy»XEHBI CYIICCTBEHHBIE HEIOCTATKH BBITIOJHEHHON palbOTHI
(OKa3aHHOW yCIIyTM) WJIA WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCIOBHUH
noroBopa. (B pedaxyuu @eodepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[ToTpebuTensy BOpaBe MOTPeOOBATH TAKXKE ITOJHOTO BO3MEMNIEHUS YOBITKOB,
NPUYMHCHHBIX €MY B CBSI3W C HEIOCTaTKaMM BBIMIOJHCHHON pabOThl (OKa3aHHOM
yCIIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC IS YJIOBJICTBOPEHUS

COOTBETCTBYIOIINX TPEOOBAHUI MTOTPEOUTEIS.

2.1llena BbIMOTHEHHOHW pabOThI (OKa3aHHOM YCIIyTH), BO3Bpalmaemas
MOTPEOUTENII0 TPH OTKa3e OT HMCIOJHCHHUS JIOTOBOpPAa O BBHINOJHEHUU PAOOTHI
(OKa3aHWU YCIIYTH), a TaKXKE YUYUThIBAcMasi NP YMCHBIICHUH IICHBI BBHIITOJIHEHHON
paboThl (OKa3aHHOM YCIIyTH), ONPENEIsSeTCs B COOTBETCTBUM C IyHKTaMu 3, 4 u 5

ctatbu 24  Hactodwero 3akoHa. (B pedakyuu  Pedepanvro2o  3aKOHA
om 21.12.2004 Ne 171-D3)

3. TpeOoBaHus, CBS3aHHBIE C HEJOCTATKAMHU BBIMOJHEHHOW  pPabOTHI
(OKa3aHHOW YCIYTH), MOTYT OBITh MPEAbSBICHBI NMPHU MPHUHATUU BBHIMOJTHEHHOM
paboThl (OKa3aHHOW YCIIYTH) WM B XOJI€ BBIMOJIHEHUS PaOOThI (OKa3aHUsl yCIIyTH)
1100, €Cii HEBO3MOXKHO OOHApYXHUTh HEIOCTATKH MPU MPHHITUUA BBITOJIHEHHON
paboThl (OKa3aHHOW YCIyTrH), B TEUYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIAM
MyHKTOM.

[Torpeburens BnpaBe NpeabsIBISATh TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMU
BBIMIOJTHEHHON paboThl (OKa3aHHOM YCIyrH), €CId OHM OOHApYy>KEHbI B TEUCHHE
rapaHTUHHOTO CPOKa, a IIPU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B MPEIENAX ABYX JIET
CO JIHS MPUHATHS BBINOJIHEHHOW padOThl (OKa3aHHOM YCIyIM) WU AT JIET B

OTHOIIICHUH HEAOCTATKOB B CTPOCHUY U MHOM HEJIBHY)KMMOM HUMYIIIECTBE.
(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

4. VicnonHuTeNb OTBEYAET 3a HEOCTAaTKU padoThl (YCIyTd), Ha KOTOPYIO HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CITH MOTPEOUTEINH TOKAKET, YTO OHU BOSHUKIIH IO

CC IIPUHATHUA UM MJIA 110 IIPUYIUHAM, BOSHUKIINUM 1O 9TOT'O MOMCHTA.

B oTHO1IEHNN pabOTHI (YCIyTH), HA KOTOPYIO YCTAHOBIIEH TApaHTUHHBIN CPOK,
WCIIOJIHUTEIb OTBEYAET 3a €€ HEJIOCTATKH, €CIIH HE JOKaXKET, YTO OHU BO3HUKJIIU MTOCIIE

NpUHATUS pabOThl (YCayru) MmOoTpeOuTeNeM BCJIEACTBUE HApYyLIEHUS WM MPaBUI



WCIIOJIb30BaHUsl pe3yjbTaTa padoThl (yciayru), JOEHCTBUM TpPEeTbUX JIMIl WU

HEMPEO0JIMMOMN CHUITHI.
(/lononnenue nynkmom - @edepanvuviil 3akon om 17.12.1999 Ne 212-D3)

5. B cmywasx, Korja NpeayCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIN CPOK
COCTAaBJISIET MEHEE JIBYX JIET (TSTH JIET Ha HEABMKUMOE MUMYIIECTBO) U HEIOCTATKU
paboThI (yCIIyru) 0OHAPYKEHBI TOTPEOUTENIEM M0 MCTEYECHNUH TapaHTUITHOTO CPOKa,
HO B Mpejenax ABYX JieT (MATH JIET Ha HEABMXKMMOE MMYIIECTBO), MOTPEOUTEINb
BIIpaBe NMPEAbIBUTH TPEOOBAHUS, IPEAYCMOTPEHHbBIE ITYHKTOM | HacTOAIIEH CTaThy,
€CJIM TOKAXKET, YTO TAaKUe HEJOCTATKU BOSHUKIIU JI0 IPUHSATHUS UM pe3yJibTaTa padoThl

(ycnmyrd) wWiau MO TPWYMHAM, BO3HHUKIIUM JI0 OTOTO MOMEHTa. (/[ononnerue
nynkmom - @edepanvrolii 3akon om 17.12.1999 No 212-D3)

6. B ciydyae BBISIBIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YyCIyrH)
noTpeduTensb BIpaBe MPEAbSBUTH HCIOJIHHUTENIO TpeboBaHWE O O€3BO3ME3THOM
yCTpaHEHUH HEJOCTAaTKOB, €CIIM JTIOKAXET, YTO HEIOCTAaTKU BOZHUKIIU 10 MPUHSATHUS
UM pe3yJbTaTa paboThl (YCIyTH) WK 1O MPUYMHAM, BOSHUKIIIMM JI0 STOTO MOMEHTA.
OT10 TpeOGoBaHUE MOXKET OBITh MPEIBSIBICHO, €CIM TaKHe HEAOCTATKU OOHApPY KEHBI
0 UCTCYCHHUH JIBYX JIET (IIATH JIET B OTHOIICHUH HEJBHKUMOTO UMYIIIECTBA) CO JTHS
NPUHATUSL pe3ylbTaTta paboThl (YyCIyru), HO B TMpeAesiax YCTAaHOBJICHHOTO Ha
pe3yabTar paboThl (YCIyrH) CpoKa CIy>KObl WM B TCUYCHHE AECATH JIET CO JTHS
NPUHATUSA pe3ysibrata paboThl (YCIyrd) MOTpeOUTENIeM, €CIH CPOK CIyX Obl He
ycraHoBieH. Ecnu nanHoe TpeboBaHue He YJJOBIETBOPEHO B TEUECHUE JBAAIATH THEH
CO JHSI €TO MPEIbSBICHUS MOTPEOUTENIEM U OOHAPYKEHHBIN HEAOCTATOK SBIISIETCS
HEYCTPaHUMBIM, TTOTPEOUTEINb 10 CBOEMY BBIOOpPY BIpaBe TpebOBaTh: (B pedaxyuu
@Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

COOTBGTCTBYIOHICI‘O }/MeHBI_HeHI/ISI IICHEBI 3a BBIHOJ'[HGHHy}O pa60Ty (OKaBaHHyIO
yemyry);
BO3MCIICHUSA IIOHCCCHHBIX UM paCXO):[OB 10 yCTpaHeHI/IIO HCIOCTATKOB

BBITIOJIHEHHOM paboThI (OKa3aHHOM YCIyTH) CBOMMM CUJIAaMU WM TPETHUMU JIULAMHU;

OTKa3a OT UCITIOJIHEHMS 1I0rOBOPA O BHIMIOJHEHUU pabOThI (OKa3aHUU YCIIyTH) U
BO3MEIIEHUS YOBITKOB. (B pedaxyuu Dedepanvroeo 3axona om 21.12.2004 Ne 171-
D3)

Crartbs 30. Cpoku ycTpaHeHHs HEIOCTATKOB BbINOJHEHHOH PadoThI

(oKka3aHHOM yCJIYIH)



Henocratku paboTel (yciyru) IOJDKHBI OBITh YCTPAHEHbI HCIIOJHHUTENIEM B

Pa3yMHBIA CPOK, HA3HAYCHHBIA MTOTpeduTeNnem. (B pedaxyuu Pedepanvhozo 3aKOHA
om 17.12.1999 Ne 212-D3)

Ab3zay. (Ucknouen - @edepanvusiii 3axon om 17.12.1999 Ne 212-D3)

Hasnauennblii moTpeduTeneM CpOK yCTpaHEHHS HEJOCTAaTKOB ToBapa
YKa3bIBA€TCS B JOTOBOPE MJIM B MHOM ITOITMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIMOO0

B 3asBJICHWHU, HAIMpPaABJICHHOM TMOTpPEOHUTENIeM HCIOJHUTENO. (B pedaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

3a HapylIeHHE NMPENYyCMOTPEHHBIX HACTOSILEH CTAaThel CPOKOB YCTpaHEHUS
HEJI0OCTATKOB BBHITIOJIHEHHOM paboThl (OKa3aHHOM yCIIyrH) UCHIOTHUTEND YIJIAYMBAET
MOTPEOUTENIO 32 KaXAbIH J€Hb MPOCPOUKH HEYCTOMKY (TIEHIO), pa3Mep U MOPSIOK
VCUYUCIICHUS KOTOPOM ONpPEAENSIIOTCS B COOTBETCTBHM C IIYHKTOM S5 CTarbu 28

HACTOSIIETO 3aKOHA.

B ciyuyae HapylleHHsI yKa3aHHBIX CPOKOB MOTPEOUTENh BIPABE MPEABSIBUTH
WCIIOJIHUTEII0 WHBIE TpeOOBaHUs, MPEAyCMOTPEeHHbIE MyHKTamMu | u 4 ctathu 29
HACTOSIIIEr0 3aKOHa.

Crartbs 31. Cpoku ya10BJ/IeTBOPEHHS OTAEIbHbIX TPEOOBAHUM
noTpedouTe s

1. TpeboBanust notpeduTtenss 00 yMEHbIIEHUH LIEHBI 32 BBIIIOJIHEHHYIO padoTy
(OKa3aHHYIO YCIyry), O BO3MEIIEHHMH pPacXoJ0B IO YCTPAHEHHIO HEIOCTaTKOB
BBITIOJITHEHHOM paOO0ThI (OKa3aHHOW yCIIyTH) CBOMMH CHUJIAMH WIIA TPETHUMH JIUIIAMH,
a TaKXke O BO3BpaTe yIUTAaueHHOM 3a paboTy (yclyry) ACHEKHOHW CyMMBI U
BO3MEILIEHUHU YOBITKOB, IPUUYUHEHHBIX B CBSA3HM C OTKa30M OT UCIIOJIHEHUS JOrOBOPA,
MPENyCMOTPEHHBIE TyHKTOM | cTaTeu 28 u myHkTamu 1 u 4 cratbu 29 Hacrosmero
3akoHa, NOAJIeXKAaT yIOBIECTBOPEHUIO B IECSITUIHEBHBIA CPOK CO JIHS NIPEIbSBICHUS

COOTBETCTBYIOIIETO  TpeboBaHus. (B pedaxyuu Deodepanvhoco  3aKOHA
om 21.12.2004 Ne 171-D3)

2. TpeboBanust noTpeduTeNs 0 0€3B03ME3THOM U3TOTOBICHUH APYTOMN BEILU U3
OJIHOPOJHOTO MaTepuaya TaKOro K€ KayecTBa WM O MOBTOPHOM BBINOJHEHUU
paboThI (OKa3aHUM YCIIYTH) MOJJICKAT YAOBICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIH JJIs
CPOYHOTO BBITIOJHEHHS pa0OThI (OKa3aHUsl YCIyTH), a B cllydae, €clid 3TOT CPOK He
YCTaHOBJICH, B CpOK, MPEAYCMOTPEHHBI JOTOBOPOM O BBINOJTHEHUH pPaOOTHI

(OKa3aHUU yCIIyTH), KOTOPBI ObUT HEHAJIEKAIIE UCTIOJIHEH.



3.3a HapylleHuE TMPEeIyCMOTPEHHBIX HACTOSIIEH CTaThed  CPOKOB
YIOBJICTBOPEHUSI OTACIBHBIX TPEOOBAHWUU MOTPEOUTENS WCIIOTHUTEIh YIUIAYUBACT
MOTPEOUTENIO 32 KAKIBIH JIEHb MPOCPOYKH HEYCTOHKY (II€HIO), pa3Mep W MOPSIOK
WCUYWCIICHUST KOTOPOW OMNPEACISIIOTCS B COOTBETCTBHHM C IyHKTOM 5 cTathu 28
HACTOSIIETO 3aKOHA.

B ciyuae Hapy1ieHHs CPOKOB, YKa3aHHBIX B MyHKTaX | U 2 HACTOSIILIEN CTaThH,
noTpeOuTeNb  BOpAaBE  MNPEIBABUTH  UCIOJIHUTENIO  HMHbIE  TpeOOBaHUA,
MPEAYyCMOTPEHHBIE MYHKTOM | cTaThu 28 u myHkTamu 1 u 4 cratbu 29 HacTosmero
3akoHa.

Crartbs 32. [IpaBo norpeduTessi HAa 0TKA3 OT UCIIOJTHEHUS I0T0BOPA 0

BBINIOJIHEHUH PA0oT (OKA3aHMHU YCJIYT)

[ToTpeOuTenp BIpaBe OTKA3aThCS OT HCIOJHEHHUS JOTOBOPA O BBINOJHECHUHU
paboT (O0Ka3aHWH YCIyT) B JH000€ BpeMsS NIPH YCIOBHU OIUIATHl HMCIIOJHHUTEIIO
(haKTHYECKH TTOHECEHHBIX MM PAacXO0J0B, CBI3aHHBIX C MCIIOJHECHUEM 00S3aTeIbCTB

110 TaHHOMY JIOTOBODY.

(Cmamows 6 pedaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Crartbs 33. CmeTa Ha BbINIOJIHEHUE PadOThI (OKa3aHHUE YCJIYI'H)

1. Ha BrimosnHenue paboThl (OKa3aHHe yCIIyTH), MPEyCMOTPEHHON TOTOBOPOM
O BBITIOJTHEHUH PaOOThl (OKa3aHUM YCIYTH), MOKET OBITh COCTaBJICHA TBEpHAAas WM

MpUOIM3UTENbHAS CMETA.

CocraBieHne TakOd CMETHI IO TPEOOBAHUIO MOTPEOUTENS WM UCTIOTHUTEIS

00s3aTeNbHO.

2. Ucnionnutens He BIpaBe TpeOOBaTh YBEIMYEHUS TBEPAOHM CMETHI, a
MOTPEOUTEND - €€ YMEHBIIEHUS, B TOM YHCJIE B CIIy4ae, KOr/la B MOMEHT 3aKII0UEHUS
JI0TOBOPA UCKITI0YANIaCh BO3MOYKHOCTh MPEIYCMOTPETh MOIHBIN 00beM MOJUIekKAIINX

BBITIOJIHEHUIO pa0oT (0OKa3aHMIO YCIYT) I HEOOXOAUMBIX JJI ’TOTO PACXO/I0B.

Hcnonnurens uMmeeT mpaBo TpeOOBaTh YBEIMYEHUS TBEPAOW CMETHI NpHU
CYLIECTBEHHOM  BO3pacTaHMM CTOMMOCTH  MaTepuasoB U  00OpyJaoBaHUS,
MPENOCTABISEMBIX HCIOJHUTENIEM, & TAK)KE OKA3bIBAEMBIX €MY TPETBUMH JIMLAMH

yCIIyT, KOTOpPOE€ Helb3sl ObUIO MPEeayCMOTPETh MpH 3aKiioueHuu jaorosopa. Ilpu



OTKa3e MOTPEOUTEISI BHITOJIHUTD 3TO TPEOOBAHUE UCIIOJIHUTEND BIIPaBE paCTOPTHY Th

JOTOBOP B Cy/IeOHOM TTOPSIIKE.
(Ilynkm 6 peoaxyuu Pedepanvrozo 3axkona om 17.12.1999 Ne 212-PD3)

3. Ecniu BO3HUKIIA HEOOXOJUMOCTH BBIMOJHEHUS JOIMOJHUTENBHBIX padboT
(OKa3zaHUsA JOMOJHUTENBHBIX YCIYyTr) M 1O JTOW NPUYMHE CYLIECTBEHHOTO
MPEBBIIMICHUS MTPUOIUZUTEIBLHOM CMEThI, HCIOJIHUTENb O05S3aH CBOEBPEMEHHO
npenynpeautb o0 3ToM norpedburens. Ecaum norpeOurtens He naj corjiacue Ha
NpPEBbIIICHUE MPUOIU3UTENBHON CMETBI, OH BIPAaBE OTKA3aTbCsl OT HCIIOJHEHUS
7oroBopa. B aToM citydae HCIONMHUTENb MOKET TpeOOBaTh OT MOTPEOUTENS YIIIaThl

IICHBI 32 BHITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

WcnomauTens, CBOEBPEMEHHO HE MPEAyNPEAMBIINN TOTpeOUTENsT O
HEOOXOIMMOCTHA TPEBBIMICHUS] TPUOIU3UTEILHON CMETHI, 00s3aH HCIOJHHUTH
JIOTOBOP, COXPaHsIs MPABO Ha OIIaTy pa0boTHI (YCIyTH) B IIpeieax MpruOIH3uTeIbHON

CMCThI.

(/lononnenue nynkmom - @edepanvuviil 3akon om 17.12.1999 Ne 212-D3)

Crartbs 34. BoinoJiHeHHe padoThl U3 MaTepUaJIa UCIIOJTHUTEJIS

1. UcnonmuuTens 00si3aH BBINOJHUTH PaboOTy, OMpEAENEHHYIO IOTOBOPOM O
BBITMIOJTHEHUU PabOTHI, U3 CBOET0 MaTepuayia U CBOMMH CpPEICTBAMH, €CIH MHOE HE

MPEyCMOTPEHO JIOTOBOpOM. (B peoaryuu Deodepanbrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

I/ICHOHHI/ITGHB, HpCIIOCTaBI/IBHII/Iﬁ Marcpuail JId BbIIOJHCHHA pa6OTBI,
OTBCUYACT 3a C€ro HCHAMJICKAIICC Ka4YCCTBO IIO IIpaBUJIaM 00 OTBETCTBEHHOCTH

MPOJIaBIIA 3a TOBAphl HEHAJIEKAIIETO KauecTBa. (B pedakyuu Pedepaiviozo 3aKona
om 17.12.1999 Ne 212-D3)

2. Matepuan UCHOJHUTENS OIUIaUYMBAETCS MOTPEOUTENEeM MpHU 3aKIHOYCHUU
YKa3aHHOT'O JIOTOBOpa IIOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O
BBINIOJJTHEHMHM pabOThl € YCIOBHEM OKOHYATEIBHOIO pacyeTa IpU IOJy4YEHUH
NOTPEOUTEIIEM BBIIIOJHEHHON HCIIOIHUTENEM PabOThl, €CIIM UHOM MOPSIIOK PaCYETOB

3a Marepuas UCHOJHUTENS HE MPEAYCMOTPEH COTJAIIEHHEM CTOPOH. (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

3.B cuygasx, npeaycMOTpPEeHHBIX JTOTOBOPOM O BBITIOJIHEHUU pPabOTHI,
Marepuanl MOXET ObIThb MPEJOCTABIEH HCIOJHUTEIEM MOTPEOUTEN0 B KpPEIWT.

HOCJICZ[YIOHIGC H3MCHCHUC ICHBbI IIPCAOCTABJICHHOIO B KpPCAUT MaTcpuaia



WCIIOJTHUTENISI HE BJICUET 3a co00i nepepacuera. (B pedaxkyuu Pedepanivioco 3aKoHa
om 17.12.1999 Ne 212-D3)

4, MaTepI/IaJ'I HUCIIOJIHUTCIIL H HGO6XOI[I/IMI>IG JJIsA  BBIIIOJTHCHUA pa6OTLI
TEXHUYCCKUEC CPCACTBA, MHCTPYMCHTEI U ITPOYCC JOCTABIAIOTCA K MECTY BBIITIOJIHCHHA

paboT UCTIOJTHUTEIIEM.

Cratbs 35. BoinosiHeHue padoThl U3 MaTepuaJia (¢ Belblo) NoTpeduTe s

1. Ecnin pabora BBINOJHSAETCS MOJHOCTBIO WJIM YaCTUYHO W3 MaTepuana (c
BEIIbIO) MOTPEOUTENS, UCIIOIHUTENIb OTBEYAET 3a COXPAHHOCTh 3TOTO MaTepuaia

(Bemu) 1 mMpaBUIIHLHOE €ro UCIIOJIb30BAHUE.
Hcnonautens 00s13aH:

npeaynpeauTb HOTpC6I/ITCJI}I O HCIIpUTOOAHOCTH HIIN HCIIO6pOKa'-IeCTBCHHOCTI/I

MepPEeTAHHOTO0 MOTpeduTeNeM MaTepuaia (Beln);
NPEICTaBUTh OTYET 00 U3PACXOJOBAHUN MAaTEpHalia U BO3BPATUTH €r0 OCTATOK.

B cnydae moiHOM uiM 4acTUYHOW yTpaThl (OBPEXACHUS ) MaTepuraia (BeIin),
MPHUHSATOTO OT MOTPEOUTENs, UCTIOIHUTEIh 0053aH B TPEXTHEBHBIM CPOK 3aMEHUTH
€ro OJAHOPOJHBIM MaTepHalioM (BEIIbI0) aHAJOTMUYHOTO KAayeCTBA U IO KEITAHHIO
noTpeduTesst U3rOTOBUTH M3/EIUE U3 OJHOPOAHOTO MaTepHaa (BEelin) B pa3yMHbBIN
CPOK, a TIPU OTCYTCTBUH OJTHOPOJHOTO MaTepuasa (BEelr) aHAJIOTMYHOTO KauyecTBa -
BO3MECTUTh TOTPEOUTENIO JBYKPATHYIO IIEHY YTPauye€HHOTO (TOBPEXKIACHHOTO)

Marcpualia (BGHII/I), a TaKKC pacXoJbl, IOHCCCHHBLIC HOTpe6I/ITeJIeM.

2. llena yTtpaueHHOTrO (MOBPEXKIESHHOT0) MaTepuana (BEIIn) OIpenessieTcs,
UCXOZS M3 IIEHbl MaTepuaia (BeIlu), CYIIeCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHKE MOTPEOUTENS TOJHKHO OBLIIO OBITH YAOBJIETBOPEHO UCTIOTHUTENEM B ICHb
JTOOPOBOJILHOTO yJIOBJICTBOPCHUST TAKOTO TPEOOBAHWS WJIM B JCHb BBIHCCCHUS
CyZ1IeOHOTO pelIeHHs, eCIM TpeOOoBaHUE MOTPEOUTENS JOOPOBOIBHO yIOBIETBOPEHO

He ObLIIO.

[lena matepuana (Beuu), NeperlaBaeéMOro HMCIOJHUTENIO, ONpEneNnsercs B
JIOTOBOPE O BBIMOJTHEHUH PabOTHI WM B MHOM JOKYMEHTE (KBUTAHIIMHU, 3aKase),

MOATBEPXKIAIONIEM €ro  3aKitodeHue. (B pedakyuu  Dedepanvhoco  3aKoHd
om 17.12.1999 Ne 212-D3)

3. Ucnonuurtens 0CBOOOXKAAETCA OT OTBETCTBEHHOCTH 3a TOJHYK WIH

YaCTHUUHYIO yTpary (HOBpeXIeHHe) warepuana (BElM), OPUHATOTO WM OT



MOTPEOUTENsI, €CIAM TMOTPEOUTENh MPEAYNPEKICH HCIOJTHUTEIEM 00 0COO0BIX
CBOMCTBax Marepuaia (Belu), KOTOpble MOTYT MOBJIEUb 32 COOOM €ro MOJMHYI0 WU
YaCTUYHYIO yTpary (MOBpeXAeHHE) TuOO0 €CiIu yKa3aHHbIE CBOMCTBAa MaTepuala
(Bemu) He MOrIM ObITh OOHAPYKEHBI MPHU HAAJIEKAIICH MPUEMKE HCIIOTHUTEIEM
3TOTO Marepuasia (Bewn). (B peoakyuu Dedepanbrozo 3aKOHA
om 17.12.1999 Ne 2]12-D3)

Cratbs 36. O0S13aHHOCTb UCIIOJIHUTEJIA HH(POPMHUPOBATH NMOTPEOUTEJIA
00 00cTOsITEILCTBAX, KOTOPbIE MOI'YT IOBJIUSTH HA KA4€CTBO
BBITNOJIHSIEMOH Pa0oThI (0Ka3bIBAEMOIl YCJIYTH) UJIM NOBJIEeYb
3a c000ii HEBO3MOKHOCTH €€ 3aBepLIeHUsI B CPOK

(Haumenosanue 6 peoaxyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-
D3)

Hcnonaurtens 00513aH CBOEBPEMEHHO MH(DOPMHUPOBATH MOTPEOUTEISI O TOM, UTO
COOMIO/IeHuEe YKa3aHWW TOTPEeOUTENss W HHbIE OOCTOSTENbCTBA, 3aBUCAIINE OT
norpeduressi, MOTYT CHU3UTh Ka4yeCTBO BBIMOJHSIEMON paboThl (OKa3bIBaeMOM

yCIIyTH) WK TIOBJIEYb 32 COOOM HEBO3MOKHOCTD €€ 3aBepIEHHUs B CPOK. (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Eciu motpebutenb, HECMOTPS HAa CBOEBPEMEHHOE U OOOCHOBAaHHOE
nH(GOPMUPOBAHNE UCTIOTHUTEIIEM, B pa3yMHBIN CPOK HE 3aMEHUT HETIPUTOIHBIN HITH
HE0OPOKAaYEeCTBEHHBIN MaTepual, He U3MEHHT yKa3aHUM O croco0e BBITOJHEHUS
paboThl (OKa3aHMS yCIyTH) TUO0 HE YCTPAHUT UHBIX OOCTOSATEIHCTB, KOTOPHIE MOTYT
CHHU3UTh Ka4yeCTBO BBITIONHSEMOW pabOThl (OKa3bIBAEMOW YCIIyTH), HCIIOJTHUTENb
BIIPaBE OTKA3aThCS OT WCIIOJHCHUS JIOTOBOpPA O BHIMOJIHCHUU PaOOTHI (OKa3aHUU
YCIIYTH) ¥ TOTPEeOOBaTh MOJIHOTO BO3MEIIEHUS YOBITKOB. (B pedakyuu Dedepanviozo
3akona om 21.12.2004 Ne 171-D3)

Cratps 37. Ilopsaaok 1 popMbl OIJIATHI BHINIOJHEHHOH padoThl
(oxka3aHHOM YCJIYyI'H)

(Haumenosanue 6 pedaxyuu gedepanvuvix 3axonos om 21.12.2004 Ne 171-
@D3; om 27.07.2006 Ne 140-D3)



[Torpeburens 00s13aH OMIIATUTH OKa3aHHBIC MY YCIYTH B TIOPSAKE U B CPOKH,
KOTOpbIE€ YCTaHOBIIEHBI JIOTOBOPOM C UCHOJHUTENEM. (B pedaxyuu Dedepanvrozo
3akona om 21.12.2004 Ne 171-D3)

[Torpebutens 00s3aH OIUIATUTH BBIMOJHEHHYIO MCIIOJHUTEIEM B TOJHOM
o0BeMe paboTy mocie ee mpuHATHS noTpedburenem. C coryiacust moTpeduTens padora
MOKET OBITh OIJIau€Ha UM MPH 3aKIIOYEHUU 10TOBOPA B ITOJIHOM pPa3Mepe WU Iy TeM
BBIIAYM aBaHca. (B peoakyuu ¢heoepanvrvix 3axonos om 17.12.1999 No 2]12-D3;
om 21.12.2004 Ne 171-D3)

Omnnara oxka3aHHBIX ycdiayr (BI)IHOJIHGHHI)IX pa60T) IIPOU3BOAUTCA ITOCPCACTBOM
HAJIMYHBIX WA O€3HAJIUYHBIX pacu€ToB B COOTBETCTBHM € 3aKOHOOATCIILCTBOM

Poccuiickoit ~ ®enepauuu. ([Jononnenue  uyacmoio -  DPedepanvHulil  3aKOH
om 27.07.2006 Ne 140-D3)

[Tpu ucnonbp3oBaHMKM HAIMYHOW (POPMBI pacueToB OIiaTa TOBapoB (pador,
yCIIyTr) TOTPEOUTENIEM MPOU3BOJUTCA B COOTBETCTBMM C YKa3aHMEM IIpOJaBLia
(ucnomHUTENS) MYyTEM BHECEHMS] HAJIMYHBIX JICHEKHBIX CpPEJICTB IPOJABLY
(ucronHUTENI0), MO0 B KPEAUTHYIO OpraHU3aIuio, JUOO IUIATeKHOMY areHTy,
OCYUIECTBIISIONIEMY JACSITEIHOCTh MO MPUEMY IUIaTeXel (U3MUecKux JIull, Ju00
0aHKOBCKOMY TUIATE)XKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOMEMY AeATeIbHOCTD
B COOTBETCTBUU C 3aKOHO/ATEIHLCTBOM O OaHKax U OAHKOBCKOMW JI€ATEITbHOCTH, €CIIU
MHOE HE YCTaHOBJEHO (denepaabHbIMU 3aKOHAMU WM HWHBIMH HOPMATHBHBIMU
npaBoBbIMM  akTamu Poccuiickoit  ®@epepauun. Ilpu 53TOM  00s3aTenbcTBa
noTpeduTes mepea MpoaaBoM (MCTIOTHUTEIEM) IO OIuIaTe TOBapoB (padoT, yciyr)
CUHMTAIOTCSl UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA
BHECCHMSI  HAJMYHBIX  JCHEXKHBIX  CPEICTB  COOTBETCTBEHHO  IPOJABILY
(ucnomHUTENI0), MO0 B KPEAUTHYIO OpraHU3AIHMIo, JTUOO TUIATEKHOMY AareHry,
OCYIIECTBIISIONIEMY JACSITEIBHOCTh MO MPHUEMY IUIaTeXeh (U3MUecKuX IuIl, JTH00
0AHKOBCKOMY ILIATEKHOMY areHTy (Cy0areHTy), OCyIIeCTBISIIONIEMY NIeATEIbHOCTh
B COOTBETCTBUM C  3aKOHOJATEJIbCTBOM O OaHKax W  OaHKOBCKOM
NEeATeNbHOCTHU. ({ononrnenue uwacmoio - Dedepanvuwiii 3akon om 27.07.2006 Ne 140-
®3) (B pedaxyuu gedepanvrovlx 3AKOHO8 om 03.06.2009 Ne 121-D3;
om 27.06.2011 Ne 162-D3)

Cratba 38.

(Cmamus ympamuna cuny - @Pedepanvusiii 3axkon om 25.10.2007 Ne 234-D3)



Crartbs 39. PeryiupoBanue oka3aHusi OTAeJbHbIX BUI0B YCJIYT

HOCJ’IGI{CTBI/IH HapylaiCHUsA YCJIOBI/IfI A0OTr0OBOPOB 00 OKa3aHuu OTACJIBbHBIX BUIOB
yCIIyr, €CJii TaKU€ AOTI'OBOPLI II0 CBOEMY XapaKTCPy HE IMOAIIAJAarOT IO ,HGﬁCTBHG
HACTOSIICH IJ1aBbI, OIIPCACIAIOTCS 3aKOHOM.

Crarbs 39'. IIpaBuia okazanusi OTAeJbLHBIX BUAOB YCIYT, BLINOJIHEHHS
OTJeJbHBIX BUOB PA0OT MOTPEeOUTEIAM

HpaBI/IJ'Ia OKa3aHuA OTACIIbHBIX BUJOB YCIYT, BBIIIOJIHCHUA OTACIIbHBIX BUIOB

paboT motpedbuTensiM ycrtanapimuBaroTcs [IpaBurensctBom Poccutickoit denepanmm.

(L[ononnenue cmamoeii - @edepanvuviil 3akon om 18.07.2011 Ne 242-D3)

I'TABA IV.TOCYJAAPCTBEHHAS U OBLIECTBEHHASA 3AIIIUTA
IPAB IOTPEBUTEJIEA

Crartbs 40. @egepajibHbIH roCy1apCTBEHHbIH KOHTPOJIb (HAA30pP) B

00J1aCTH 32IUTHI IPAaB MOTPedOHTEICH

1. ®enepanbHbIil TOCYIapCTBEHHBIN KOHTPOJbL (HAA30p) B 00JacTH 3aIUTHI
mpaB MOTpeOuTene ocymiecTBisieTcsl (eaepalbHbBIM OpPraHOM HCIOJHUTEIBHON
BJIACTH, yHoJHOMOYEHHbIM IIpaButenbctBOM Poccuiickoit ®exnepanuu (nanee -
OpraH rocy/1apCTBEHHOTO Ha/a30pa).

2. [Ipenmerom deaepanbHOrO TOCYAAPCTBEHHOTO KOHTPOJsS (Haa3opa) B
00JIaCTH 3alIUTHI TPaB NOTPEOUTENEH SBIISIOTCS:

1) cobmronenue M3TrOTOBUTEIISIMU, HUCTIOTHUTEIISMHU, POIaBIAMHU,
YIIOJTHOMOYEHHBIMU OpPraHU3alUsIMHA WA YIOJTHOMOYEHHBIMU HWHAWBHUAYTbHBIMU
MPEANPUHUMATEIIIMU, UMIIOPTEpaMU, BIIAJEIbIIAMH arperaTopoB 00s3aTEIbHBIX
TpeOOBaHUN, YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM, JPYTUMH (eaepalbHbIMU
3aKOHAMU U HHBIMW HOPMAaTHBHBIMH MPaBOBbIMU akTaMu Poccuiickon denepanuu, a
TAK)KE€ aKTaMH, COCTaBJISIONIMMH MpPaBO EBPa3HiiCKOTO 3KOHOMHYECKOTO CO34,

PEryIUpPYIOIMMU OTHOILIEHUS B 00JIACTH 3alIUTHI IIPaB MOTPEOUTENEIH;

2) coOMI0/ICHUE HW3TOTOBUTENIEM, HWCIIOJHUTEIEM (JIMIIOM, BBITOJHSIOIINM

(yHKIMHM MHOCTPAHHOTO M3TOTOBUTENS), MPOAABIOM TpeOOBaHUM, YCTaHOBIEHHBIX



TEXHUUYECKUMHU perilaMeHTaMu, WM O00s3aTeNbHbIX TpeOOoBaHUM, MOAJIEKAIINX
MIPUMEHEHUIO 10 JHS BCTYTUICHUS B CHITY TEXHUUYECKUX PETVIAMEHTOB B COOTBETCTBUU
¢ @enepanbabiM 3akoHOM OT 27 nekadbps 2002 roma Ne 184-®3 "O TeXHHMYECKOM
peryJupoBaHun’;

3) cobmonenne mpoAaBlaMH M BIAJENblIaMU arperaTopoB 00s3aTENIbHBIX
TpeOOBaHMII K MapKHUpPOBKE TOBApPOB CPEACTBAMHU HIACHTHU(UKAIMH, K Mepenaye
uH(popMaIM B TOCYAapCTBEHHYIO MH(POPMAIMOHHYIO CHUCTEMY MOHUTOpPHUHIA 32
000pOTOM TOBAapOB, NOANEXKAIUX OOA3aTEIBHOW MAapKUPOBKE CpEACTBAMU
uAeHTU(UKALIMM, W HHBIX TpeOOBaHUW, CBS3aHHBIX C OOOPOTOM TOBApPOB,
uHpoOpMaIMs O KOTOPBHIX MOJJICKUT BHECEHHIO B YKa3aHHYIO TOCYJapCTBEHHYIO
MH(GOPMAIMOHHYIO CHCTEMY B COOTBETCTBUM ¢ DenepalibHbIM  3aKOHOM
ot 28 nekabpss 2009 roma  Ne 381-03 "OO0 ocHOBax  TOCyAapCTBEHHOIO
peryampoBaHusi TOProBou aearesbHocTy B Poccuiickoit denepanuu", deaepaibHbIM
3akoHOM OT 13 mroHst 2023 roga Ne 203-®@3 "O rocy1apCTBEHHOM PEryJIHMpOBaHUU
MpOM3BOJACTBA U  00OpoTa TabayHBIX  H3AENMN, TabauyHOM  MPOMYKIIMH,
HUKOTHUHCOJEPKAIIeH MPOAYKIIMU U ChIPbs A UX mpou3BojacTBa”, denepanbHbIM
3akOHOM OT 22 Hos1Opst 1995 roga Ne 171-®3 "O rocyiapcTBEHHOM peryJIMpPOBaHUU
MIPOU3BOJCTBA U 00OpPOTa ATUJIOBOIO CHHUPTA, AJIKOTOJBHON U CHUPTOCOAEpKalllen
MPOAYKIMU U 00 OrpaHUYEeHUHU MOTPeOIeHHs (PACIUTHS) aJIKOTOJILHOM MPOyKITHH'",
3a UCKJIIOYEHHUEM TaKHX O00S3aTeNbHBIX TPEOOBAHM, OTHOCSIIMXCA K MPEAMETY
PETHOHAIBHOTO TOCYJapCTBEHHOTO KOHTPOJSA (Haa30pa) B O0JIACTH PO3HUYHOMN
MPOJIaXX aJKOTOJBHOM W CHHPTOCOJAEpXKAIIed NPOAYKIMU U  (deaepaIbHOTO
roCy/IapCTBEHHOTO KOHTpOJisi (Ham3opa) B 0OJIAacTH MPOU3BOJACTBA M 000pOTa
STUJIOBOTO CHMPTA, AJIKOTOJBHOM U COUPTOCOAEpXKAIled MpOAYKUUU. (/Jononnenue
nynkmom - @edepanvviii 3akon om 04.08.2023 No 474-D3)

3. Opranmzamusi W OCyIIECTBIEHHE (eAepaTbHOTO TOCYJapPCTBEHHOTO
KOHTpOJisi (Ham3opa) B 00dacTH 3alIuThl TpaB MOTPEOUTENCH peryaupyroTcs
®enepanbHbiM 3ak0HOM OT 31 urons 2020 roma Ne 248-D3 "O rocyaapcTBEHHOM
KOHTpOJIe (HaI30pe) U MyHHUIIUIIaTbHOM KOHTpoJie B Poccuiickoit deneparun’.

4. [lonoxxenue o ¢enepalbHOM TOCYJApPCTBEHHOM KOHTpoJie (Haa3ope) B
00JacTH 3aIUTHI TIpaB moTpedurteneit yreepxknaercs [IpasutensctBom Poccuiickoit

denepanum.

5. B nonoxenun o ¢eneparbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haa3ope) B
00JIaCTH 3allIMTHI IpaB MOTPEeOUTENEH yKa3bIBAIOTCSI HAMMEHOBAHUE U CTPYKTYPHbBIE
AJIEMEHThl TEXHUYECKOTO periaMeHTa u (Wiau) oOs3aTeNbHBIX TpeOOBaHMUIA,

MOoAJICIKAIINX TPUMCHCHHIO 1O AHA BCTYIUICHUA B CUIIY TCXHUYCCKUX PETIIAMCHTOB B



cootBercTBUM ¢ DenepaibHbiM 3akoHOM OT 27 aexadbpst 2002 roga Ne 184-03
"O TEeXHUYECKOM PEeTyJMPOBAHHUM", OIICHKA COOIOJIEHUS KOTOPBIX OCYIIECTBISICTCS
B paMKax ¢eepaabHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Ha130pa) B 00IaCTH 3alUAThI
mpaB MOTpeOUTENel, a TakKe BUIbl MPOAYKIHH, SBIAIOIMIMECS OO0BEKTaMU
(dbenepalbHOTO TOCYAapCTBEHHOTO KOHTPOJSA (Haa30pa) B OOJIACTU 3allMTHI MPaB

MOTpeOuTENEH.

6. Opran rocy1apCTBEHHOTO HaA30pa €XKEroJIHO F'OTOBHUT TOCYIAPCTBEHHBIN
JoKIan o 3ammure mpaB mnorpeduteneir B Poccuiickoit denepanuu B MHOpsIKe,

ycra"HoBieHHOM [IpaBurensctBom Poccuniickoit @enepanuu.

7.O0pran TrocyJapCTBEHHOTO HaJ30pa BIpaBe oOpamarbcs B CYO C
3asBJICHUSIMU B 3aIIUTy NpaB MOTpeOUTENeld U 3aKOHHBIX MHTEPECOB OTAEIBHBIX
noTpeduTeneit (rpymnmnsl moTpeduteneii, HeOMPeACIEHHOTO Kpyra moTpeduTeneil), a
TaKXKE C 3asBICHUSMHU O JIMKBUIAIMU WM3TOTOBHUTENS (MCIOJHUTEINS, TPOJIABIIA,
YVIIOJTHOMOUYCHHOW OpraHM3allid, WMIIOpTepa, BJaAeiblla arperaropa) Jaudo0 o
MIPEeKpaLEHUH JesITeNbHOCTH WHIUBHIyaJIbHOTO npeITpUHAMATEIS
(YIOJTHOMOYEHHOTO MHIUBUAYAIbHOTO MpEANpUHUMATENsi) 3a TpyOoe (ToBIeKIee
CMEpTh WJIM MAacCOBbI€ 3a00JieBaHUS, OTpABICHHS JIIOJEH) HapylleHue IpaB
MOTPEOUTENCH.

8. Opran rocygapCTBEHHOIO Haja30pa B TOPSJKE, YCTaHOBJICHHOM
3aKoHOAATEeIbCTBOM Poccuiickoit denepanii, MOXKET OBbITh MPUBJICYEH CYJIOM K
y4acTHIO B JieJI€, a TakKe BIIPpaBe BCTYMATh B JIEJO0 MO CBOCH MHUIIMATUBE WM TIO
WHUIIMATUBE JIMI], YYaCTBYIOIIUX B JIEJie, JUIS J1auyd 3aKJIFOUYEHUS IO JeTy B IEIX
3aIMTHI TIPaB MOTPEOMTEICH B paMKaxX TpaXAaHCKOTO FUIM aJIMHHHCTPATHBHOTO

CYJIOTIPOU3BO/ICTBA.

9. OpraH roCyaapCTBCHHOI'O HaA30pa BIIPABC OaBaTb PaA3BACHCHUSA 110
BOIIpOoCaM IMPUMCHCHHA 3aKOHOB U UHBIX HOPMATHBHBIX IIPABOBBLIX AKTOB Poccuiickoit

denepanuu, peryIMpyONIMX OTHOIIECHHUS B 00JIaCTH 3aIUTHI TPaB MOTPEOUTENEH.

10. KoncynetupoBanue, mnpodUIaKTUYECKUd BHU3WUT, HAONIOJCHHE 34
coOmoieHneM  00s3aTeNbHbIX TpeOOBaHMWM, BbIE3JHOE OOCIEIOBaHHE MOTYT
IIPOBOJIUTHCS benepaabHBIMU rOCyJJapCTBEHHBIMU YUPEKACHUSIMH,
MOJIBE/IOMCTBEHHBIMU OpraHy TOCYIapCTBEHHOTO HAA30pa, B TMOPSIKE U CIydasx,
YCTaHOBJICHHBIX IIOJIO)KEHHUEM O (EelepalbHOM TOCYAAPCTBEHHOM KOHTPOJIE

(Hamzope) B 001aCTH 3alMTHI TIPaB MOTPeOUTETEH.

(Cmamows 6 pedaxyuu Dedepanvroeo 3akona om 11.06.2021 Ne 170-D3)



Crarba 41. O0513aHHOCTH U3rOTOBUTEJIA (MCIOJIHUTEJIAA, IPOAABIA,
YIIOJTHOMOYEHHO OPraHU3alu UM YIIOJTHOMOYEHHOI 0
WHAMBUAYAJIbHOIO NPeANPUHUMATEISA, UMIIOPTEPA,
BJIAJIeJIBIIA arperaTopa) no npeaocTaBjaieHu0 nHpopmManumn
OpraHy rocyiapcTBeHHOr0 Haja30pa

(Haumenosanue 6 peoaxyuu @eodepanvrozo 3axorna om 29.07.2018 Ne 250-
D3)

N3roToBuTens (UCIIOIHUTEND, POAABEL], YIIOJTHOMOYEHHAs! OpraHu3alus niu
YIOJIHOMOYCHHBIN HWHIUBUIYAJbHBIN MpEANpPUHUMATEb, HMIIOPTEP, BIAJeIell
arperaTtopa) 1o TpeOOBaHHIO OpraHa roCyJapCTBEHHOTO HA/I30Pa, €T0 TOKHOCTHBIX
Ul 00si3aH MPEAOCTAaBUTh B YCTAHOBIEHHBIM MMH CPOK JOCTOBEPHBIC CBEACHMS,
JOKYMEHTAIINIO, OOBSACHEHUSI B MUCHbMEHHONW M (WJIM) YCTHOM (QopMe M HHYIO
nH(bOpMaIUIO, HEOOXOAMMYIO JUIsl OCYIIECTBICHHS OPraHOM TOCYIapCTBEHHOIO
Hajg30pa M €ro JOJDKHOCTHBIMU  JIMIAMU  TMOJHOMOYMH, YCTaHOBJIEHHBIX

3akoHogaTenbcTBOM Poccuiickoit @enepauuu. (B pedaxkyuu PedepanbHo2o 3aKona
om 29.07.2018 Ne 250-D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 18.07.2011 Ne 242-D3)

Crartba 42.

(Cmamuos ympamuna cuny - @edepanvusiii 3axon om 21.12.2004 Ne 171-D3)

Crarbs 42!, [Io1HOMOYHS BHICIIHMX UCIOJIHHTEILHBIX OPraHOB
cy0obexkToB Poccuiickoii @enepanuu B 00J1aCTH 3alIIUTHI IPAB
norpeouTesie

(Haumenosanue 6 peoaxyuu Deodepanvroco 3axona om 08.08.2024 Ne 232-
D3)

1. Beiciinii  MCTIOJTHUTENBHBIA ~ OpraH  COOTBETCTBYIOIIETO  CYOBEKTa
Poccniickonn ~ ®denepanuyu  OCYIIECTBISIET  MEPOIPHUATHS IO  Pealu3allvy,
00eCIeUeHnI0 U 3allUTe TpaB MOTPEOUTENCH W B Mpeenax CBOMX MOJTHOMOYHUHN

MPUHUMAET  OMpEACIICHHBIE  MEpHL. (B pedaxkyuu  edepanvhvix  3aKOHOB
om 18.03.2019 Ne 38-D3, om 08.08.2024 Ne 232-D3)



2. B nensix coneicTBUs 3aluTe NpaB MOTpeOUTEIeH NCIOTHUTENbHBIE OPraHbl
cyowrekToB Poccuiickoit deneparuu pazpabaTbiBalOT periOHAIBHBIE TPOTrPAMMBI 110
3allUTe TpaB IOTPEOUTENCH H OKa3bIBAIOT COJICUCTBHE OpraHaM MECTHOTO
CaMOYIIpaBJ€HUSI U  OOIIECTBEHHbIM  OOBEAMHEHUSM  MOTpeduTenet  (ux
accolMalusm, COI03aM) B OCYLIECTBJIICHUH MU 3aILUTHI paB

norpedutenent. (/Jonoanenue nynkmom - @edepanvhwiii 3axkon om 18.03.2019 Ne 3§-
@3) (B peoakyuu @edepanvrozo 3axkona om 08.08.2024 Ne 232-D3)

3.0pran  TOCyIapCTBEHHOIO  HaJ30pa  YTBEPKIAAECT  METOJAUYECKUE
pPEeKOMEHAAIMU MO pa3paboTKe W pean3allid PETHOHAIBHBIX W MYHHUITUITATBHBIX

IpOrpaMM IO 3alUTe MpaB MoTpeduTeneu. ([Jonornenue nynkmom - Pedepanvhbiii
3axon om 11.06.2021 Ne 170-D3)

(/lononnenue cmamoeii - @edepanvruiil 3akon om 21.12.2004 Ne 171-D3)

Cratbs 422, Tlepenaua ocyuecTBIEHUs OJHOMOYHIA Oprana
rocyJ1apcTBEHHOr0 HA/130Pa UCMOJTHUTEIbHBIM OPraHaM

cyobexToB Poccuiickoit @enepaunu

[TomHOMOUMST oOpraHa TOCYAAapCTBEHHOTO Haa30pa II0 OCYIIECTBICHUIO
(dhenepaabHOTO TOCYAPCTBEHHOTO HA/I30pa B 00JIaCTH 3alIUTHI MPaB MOTpeOUTENeH
MOTYT TepeaaBaThCA AJIA OCYIIECTBICHHUS HCIIOTHUTEIBHBIM OpraHaM CyOBEeKTOB
Poccuiickon  @enepaumu  nocraHoBieHusmu  [IpaBurtensctBa  Poccumiickon
®deneparuu B Mopsake, ycTtaHOBIeHHOM DenepanbHbIM 3aKOHOM OT 21 nexadpst
2021 roma Ne 414-®3 "OO6 o0mMX MPHUHIMIIAX OPTaHHW3AIUU TTyOJIMYHON BIACTH B
cyowrektax Poccuiickoit @eneparuu’.

([lononnenue cmamoveti - @edepanvuviii 3akon om 13.07.2015 Ne 233-D3) (B
pedaxyuu Dedepanvrozo 3axkona om 08.08.2024 Ne 232-D3)

Crarbs 42°. [logaya u paccMoTpenue odpanieHuii morpeduTeiei

1. Obparienre noTpeOUTENsE MOXKET OBITh HANpPaABJICHO B MUCbMEHHOU (dopme
Ha OyMa)KHOM HOCHTENIE WM B DJIEKTPOHHOH (OpMe B OpraH rocynapCTBEHHOTO
HA/130pa, MHBIC YIOJHOMOYECHHBIC (pefiepanbHbie OpraHbl UCTIOJHUTEIFHONW BIACTH,
WCIIOJHUTENBHBIA opraH cyobekTa Poccuiickoit @enepanyu 1ub60 opraH MECTHOTO
camoytpasieHus. (B peoakyuu @edepanvroeo 3akona om 08.08.2024 Ne 232-D3)



2. O0paiieHue nOTpeOUTENE MOXKET OBbITh HaIpaBJI€HO IO MOoYTe, C
MCIOJIb30BaHUEM HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "UHTepHet", B
TOM 4HcI€ OQUIMAIBHOIO caiiTa opraHa TroCyJapCTBEHHOIO HaA30pa, HHBIX
YIOJIHOMOYEHHBIX benepanbHbIX OpraHoB UCIIOJIHUTETILHOU BIIACTH,
UCTOJHUTEIBHOr0 oprana cyobekra Poccuiickoit @deneparuu 1100 opraHa MECTHOTO
camoynpasneHus (B cyobekrax Poccuiickoit denepauuu - ropojaax ¢eaepaibHOro
3naueHust MockBe, Cankr-lIletepbypre u CeBacTomnosie ¢ HCHOJb30BaHUEM
ouIMaTBHOrO caiiTa OpraHa MECTHOI'O CaMOYIPABJIEHUS B CIydyae, €ClId 3TO
MpeayCMOTPEHO 3akoHaMu cyOBbekToB Poccuiickoit ®Denepanuu - TropoaoB
¢denepanbHoro 3Hauenuss Mocksbl, Cankt-IlerepOypra u CeBacTomnosnsi), €IUHOTO
MopTasa roCy1apCTBEHHBIX U MyHUIIUTIATIBHBIX YCIYT JUOO0 PETHOHATBHOTO MOpTalia
rOCy/IapCTBEHHbIX U MYHUIIMMNAIBHBIX YCIYT, & TaK)K€ MOXET ObITh MPHHSITO MPHU

JIMYHOM npuemMe 3asBUTENS. (B pedakyuu Dedepanvrozo 3aKOHA
om 08.08.2024 Ne 232-D3)

3. B MHOTOYHKIIMOHAIBHBIX IIEHTPAX MPEAOCTABICHUS TOCYIapCTBEHHBIX H
MYHUIATAIBHBIX YCIYT MOTYT OCYIIIECTBIISITHCS TTPUEM OOpaIIeHUH MOTpeOUTEIeH 1
KOHCYJIbTUPOBAHHUE MOTpeOUTENEH MO BOMpOCaM 3allUThl MX MPaB HA OCHOBAHUU
COTJIAIICHWA O B3aUMOJCUCTBHH MEXIy MHOTOQYHKIIMOHATBLHBIMHU IICHTPaMU
MPEOCTaBICHUS TOCYJAAPCTBEHHBIX M MYHUUUNAIBHBIX YCIYT U (QeAepabHbIMU
OopraHamMH HCIIOJHUTEIBHON BJIACTH, OpraHaMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHaMu TOCYIapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparum,
OpraHamMy MECTHOTO CaMOYIIPABIICHUS.

(L{ononnenue cmamoeii - @edepanvuviil 3axon om 18.03.2019 Ne 38-D3)

Cratbi 43. OTBEeTCTBEHHOCTH 32 HApYyLIeHHE NPaB MOTpeduTe e,
YCTAHOBJICHHBIX 3AKOHAMH M MHBIMU HOPMATHBHBIMH
npaBoBbIMH aKkTamu Poccuiickoin @eaepaunu

3a HapyuieHUE MpaB MOTPeOUTENEH, YCTaHOBJICHHBIX 3aKOHAMH W WHBIMU
HOPMAaTUBHBIMM  MpPaBOBbIMM akTamu Poccuiickoit  ®enepauuu, mOpoJaaBel]
(ucomHUTEND, U3TOTOBUTEITD, YIIOJITHOMOYEHHAS OpraHu3alys WU
YIOJIHOMOYCHHBI ~ WHIWBUIYAIbHBIH  MpEANPUHUMATENh, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPaXXIaHCKO-ITPABOBYIO OTBETCTBEHHOCTh B

COOTBETCTBUH C 3aKOHOAATENbCTBOM Pocculickoi denepanumu.

(Cmamows 6 pedaxyuu Dedepanvroeo 3axona om 21.12.2004 Ne 171-D3)



Crartbs 44. OcymiecTB/IeHHE 3a1IMTHI IPAB MOTPe0UTeIeld OpraHaMmu
MECTHOI'0 CaMOYIpaBJICHUSI

B menax 3amuTel mpaB moTpeOuTeNel Ha TEPPUTOPUU MYHHUIIMIAIBHOIO
00pa3oBaHMsI OpraHbl MECTHOTO CAMOYTIPABJICHUS BIIPaBE:

paccMaTpuBaTh oOpalleHus MOTpeOUTeNeH, KOHCYIbTUPOBATD UX 10 BOIPOCAM

3alUTBI  TpaB  motpedutenei; (B pedaxyuu Deodepanvbhoco  3aKOHA
om 18.03.2019 Ne 38-D3)

oOpamarbCs B Cybl B 3alUTY IpaB MOTpeduTenel (HeompeaeaeHHOTO Kpyra
MOTpeOHTENCH);

paspabaThiBaTh ~ MYHHIMIIAJILHBIC  IPOrpaMMbl [0 3alllUTe  IpaB
norpeoutenent. ([Jononnenue abzayem - Dedepanvhsiii 3axkon om 18.03.2019 Ne 38-
D3)

[Tpu BbIIBIEHHHM TO OOpalEHUIO MOTpPeOuTENs TOBapoB (padoT, YCIyT)
HEHA/IJIS)KAIEro KayecTBa, a TAaK)Ke OMACHBIX IS JKU3HH, 3J10POBbS, MMYIIECTBA
MOoTpeOuTENe U OKpPYXKAIOMIeW Cpenbl OpraHbl MECTHOTO CaMOYyMpPaBIICHUS
He3aMeJJITEILHO H3BEemarT 00 3ToM deaepanbHble OpraHbl HCIIOIHUTEIHLHON
BJIACTH, OCYIIECTBISAIONINE KOHTPOJh 3a KAa4eCTBOM U O€30MaCHOCTHIO TOBApOB
(pabor, yciyr). (B pedaxyuu ®edepanvroco 3axona om 18.03.2019 Ne 38-D3)

Yacmo. (/Jononnenue uacmoio - Pedepanvuviii 3akon om 28.07.2012 Ne 133-
@D3) (Ympamuna cuny - @edepanvusiii 3akon om 18.03.2019 Ne 38-D3)

(Cmamuws 6 pedaxyuu Dedepanvroco 3axona om 22.08.2004 Ne 122-D3)

Cratbi 45. IIpaBa o01ecTBeHHbIX 00beIMHEHUIT MOTpeduTeIel (MX
accomuanmii, COr030B)

1. 'paxxgane BmpaBe OOBEIUMHATHCS Ha JAOOPOBOJIBHOM  OCHOBE B
oOIIIeCTBEHHbIE OOBEIMHEHUS MOTpeOuTENel (MX acCOIMAIMH, COI03bl), KOTOPHIE
OCYUIECTBJISIIOT CBOIO JICSITENIbBHOCTh B COOTBETCTBUM C YCTaBaMU YKa3aHHBIX
oObeMHEHUN (MX accolualuii, COI030B) M 3aKOHOJATENhCTBOM Poccuiickoit
denepanum.

2. OO01miecTBEHHBIE 0O0BEAMHEHHS TIOTpeOHUTENEeH (MX acCoIMaIuy, COF03bl) s

OCYILIECTBJICHUS] CBOMX YCTaBHBIX LIEJIEW BIIPaBE:



y4acCTBOBaTh B pa3padOTKe 00s3aTeIbHBIX TpeOOBaHMI K ToBapaMm (padoTam,
yCayraMm), a TaK)Ke IMPOEKTOB 3aKOHOB W WHBIX HOPMATHUBHBIX ITPABOBBIX AKTOB
Poccuiickoit ®denepaiiun, peryIMpyOMNUX OTHOIIEHUS B O0JIACTH 3alllUTHI IPaB
OTpEOUTENECH;

IPOBOJUTH HE3aBHCUMYIO SKCIEPTH3y KauecTBa, OE€30MacHOCTH TOBapOB
(pabor, yciyr), a Tak:Ke COOTBETCTBHS MOTPEOUTENIHCKUX CBOMCTB TOBapoB (pador,
YCIIyT) 3asiBJICHHOM MpOJiaBllaMK (M3TOTOBUTEINSIMU, UCTIOJIHUTESIMU) UH(POPMALIUN

0 HUX;

OCYIIECTBIISITh  OOIIECTBEHHBIM  KOHTPOJIb 3a  COOJIIOJIGHUEM  TIpaB
notpeOuTeneld M HampaBlATh B OpraH rocyJapCTBEHHOTO HAA30pa U OPraHbI
MECTHOTO CaMOYTIpaBJIeHUs HHPOPMAIIHIO O (haKTax HApYIISHUI paB MOTpeOuTenen
JUTSL IPOBEACHUS IPOBEPKHU ITHX (DAKTOB U MPHUHATHS B CIIydae UX MOITBEPKICHUS
Mep IO MPECEUYCHHIO HApYIICHWH MpaB MOTpeOuTeNel B Mpeaenax IMOJTHOMOYHMA
YKa3aHHBIX OPraHOB, Y4aCTBOBATh B MPOBEACHUH dKCIEPTU3 TIO PaKTaM HapyIICHUN
npaB MoTpeduTeneil B cBsi3u ¢ oOpamienusMu norpedureneit. [Ipu ocymectBienun
OOIIIECTBEHHOTO KOHTPOJIA OOIIECTBEHHbIE OO0bEIUHEHHS] ToTpedutenei (ux
accollMaly, COI03bl) HE BIpaBe TPeOOBATh OT H3TOTOBUTENEW (HUCIIOIHUTENEH,
MPOJIABIIOB, YHOJHOMOYEHHBIX OopraHu3anun WIH YIOJIHOMOYEHHBIX
WHIUBUIYAIbHBIX MPEANPUHUMATENCH, UMIIOPTEPOB) MPEICTABICHUE JOKYMEHTOB
(BBIMIOJTHEHUE NEUCTBHI), 00SI3aHHOCTH MPEACTABICHUS (BBITOJHEHHS) KOTOPHIX 10

TpeOOBaHUIO MOTPEOUTENST HE YCTAaHOBJIEHA 3aKOHOM; (B pedaxyuu Dedepanvroco
3akona om 18.07.2011 Ne 242-D3)

pPacIpoCTpaHATh WHPOPMAIMIO O MpaBaxX MOTpeOUTENeH WU O HEOOXOIMMBIX
JEUCTBUAX TO 3alIUTE TUX TPaB, O Pe3yibTaTaxX CPaBHUTEIHHBIX HCCIIECIOBAHUN
KauecTBa TOBapoB (paboT, yCiyr), a Takke WHYI HHOpMaIuio, KoTopas Oyner
CIIOCOOCTBOBATh peaju3alldd TMpaB W 3aKOHHBIX HMHTEPECOB TMOTPEOUTEINICH.
[Ty6nukyemblie 00111eCTBEHHBIMU 00bEeTMHEHUSIMU noTpeouTeNneH (ux
acCOIMAIUSIMH, COI03aMH) Pe3yJIbTaThl CPAaBHUTENBHBIX HCCIEIOBAaHUN KauecTBa
TOBapoB (paboT, yCIyT) HE SBISIOTCA PEKIaMOi;

BHOCHTb B (pefiepalibHble OpraHbl HCIOJHUTENBHON BIIACTH, OpraHU3allU
MPEJIOKEHHS] O TIPUHATUH MEp IO MOBBIIICHUIO KayecTBa TOBapoB (paboT, yciyr),
[0 MPUOCTAHOBJIEHNIO MPOU3BOJCTBA U pEAIM3alliM TOBApOB (BBINOJIHEHUS padoT,
OKa3aHMsI YCIIyT), MO OT3BbIBY C BHYTPEHHErO pbIHKAa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX MPENBABISEMBbIM K HUM M YCTaHOBJIECHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit  ®epepanii 0 TEXHMYECKOM  PErYJIHMPOBAHUM  00S3aTEIbHBIM

TpeOOBaHUSM;



BHOCHUTBH B OpraHbl MPOKYpaTyphl U (heJiepalibHble OPTaHbl HCIIOTHUTECIBHON
BJIACTH MAaTEpHaJIbl O TPHUBJIICYCHUU K OTBETCTBEHHOCTH JIUIl, OCYIIECTBIISFOIINX
MMPOM3BOJICTBO M PeaM3aIi0 TOBAPOB (BBITIOJIHEHUE PAOOT, OKa3aHWE yCIyT), HE
COOTBETCTBYIOIIUX IMPEABSIBISIEMbIM K HUM 00s3aTEIbHBIM TPEOOBAHUSAM, a TaKKe
HApyIIAOIIUX IpaBa IMOTPEOUTENICH, YCTaHOBJICHHBIC 3aKOHAMH M  HMHBIMH

HOPMAaTHUBHBIMU MPABOBBIMU akTaMu Poccurickon Penepanuu;

oOpamiatbCsi B OpraHbl MPOKYpaTypbl C MPOChOaMU MPUHECTH MPOTECTHI O
MPU3HAHUUA HEACHUCTBUTENBHBIMUA aKTOB (heJepalibHbIX OPraHOB HCHOJHUTEIHHOU
BJIACTH, aKTOB HCIIOJHHUTENIbHBIX OpraHoB cy0OnekToB Poccuiickoit denepaiuu u
AKTOB OpPraHOB MECTHOI'O0 CaMOYIIPABJICHMs, NPOTUBOPEYAIMX 3aKOHAM W HHBIM
PEryJIUPYIOLIMM OTHOLLIEHUS B 00JACTH 3alUThI IPaB MOTPEOUTENEH HOPMATHBHBIM

npaBoBbIM akTaMm Poccuiickoit @enepauun; (B pedaxyuu PedepanvbHoco 3axKona
om 08.08.2024 Ne 232-D3)

oOparaThCs B CY/IbI C 3asIBIICHUSIMU B 3aIIUTY MIPaB MOTPEOUTEIICH U 3aKOHHBIX
MHTEPECOB OTIENbHBIX MOTpeOuTenell (rpynmbl MOTpeOUTeNeil, HeonpeaeIeHHOTO
KpyTra notpeoureneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa30pa B
(hOpMUPOBAHNH OTKPHITHIX U OOIIECTIOCTYITHBIX TOCYIaPCTBEHHBIX HH(POPMAIIHOHHBIX
pecypcoB B 00JIaCTH 3alTUTHI ITPaB MOTpeOUTENeH, KadecTBa M 0€30IMaCHOCTH TOBAPOB
(pabor, ycnyr). (Jononnenue abzayem - @edepanvhuiil 3akon om 18.07.2011 Ne 242-
@D3) (B peoakyuu Dedepanvroeo 3akona om 25.06.2012 Ne 93-D3)

(Cmamuws 6 pedaxyuu Dedepanvroco 3akona om 21.12.2004 Ne 171-D3)

CraTpi 46. 3auuTa NpaB U 3aKOHHBIX HHTEPECOB HeOIpPe/1eJIeHHOT 0
Kpyra nmorpeouresei

Opran rocyJapCTBEHHOIO HaJ30pa, OpPraHbl MECTHOTO CaMOYIpaBJCHUS,
oOlIeCTBEHHbIE O0bEIUHEHUsI TMOTpeduTeneil (MX accolMalllM, COIO3bI) BIIPaBe
MPEAbSBISITh HMCKA B CyAbl O TPEKPAIIEHWHd MPOTUBOINPABHBIX JEHCTBUI
W3TOTOBUTENA (MCIOJHUTENS, TPOAABIA, YIMOIHOMOYCHHOW OpraHu3alfu WIH
YIOJIHOMOUYEHHOTO UHIUBU Ty ATBHOTO PEANPUHUMATEIS, UMIIOPTEPA) B OTHOIIICHUH
HEOIIPEIENIEHHOIO Kpyra mnotpeoureneil. (B peoakyuu Dedepanvroco 3aKona
om 18.07.2011 Ne 242-D3)



[Ipu y10BIE€TBOPEHUH TAKOTO HUCKA Cy 00SI3bIBACT TPABOHAPYIIUTENS I0BECTU
B YCTaHOBJICHHBIM CYJIOM CPOK 4Y€pe3 CpeACcTBa MacCOBOW MH(OpPMAIUU UM UHBIM

CIIoCO0OOM 10 CBEICHHMSI MOTPEOUTENEH peleHue cya.

BcerynuBiiee B 3aKOHHYIO CHIIy pELIEHHME Cyda O TPU3HAHUU JCHUCTBUU
U3rOTOBUTENS (MCIOIHUTENS, MPOJAABIA, YHOJHOMOYEHHON OpraHu3aluyd WId
YIIOJTHOMOYEHHOTO VHINBUTYaJIbHOTO MPEAITPUHUMATES, UMIIOpPTEPA)
MPOTUBOIIPABHBIMA B  OTHOIIEHWHW HEOMPEACIICHHOTO Kpyra IOTpeOuTeNne
00s3aTeNBHO ISl CyJla, PACCMAaTPUBAIOIIETO UCK MOTPEOUTENS O 3aIUTE €ro IMpas,
BO3HMKIIMX BCJEJICTBUE HACTYIUICHUS TPa)XKJAHCKO-IIPABOBBIX  IOCJIEACTBUU
NENUCTBUI U3rOTOBUTENS (MCHOJHUTENSA, TPOIABIA, YIIOJHOMOUYEHHON OpraHU3aluu
WJIM YIIOJIHOMOYEHHOT'O UHIMBUIYAJIBHOTO PEANPUHUMATENSA, UMIIOPTEPA), B YaCTH
BOIIPOCOB, UMEJU JIU MECTO TAKHUE JIEUCTBUS U COBEPILECHBI JIM OHU U3TOTOBUTEIEM
(MCTIOJTHUTENEM, MPOJABLIOM, YIIOJIHOMOYEHHOU OpraHHu3anyen I

YIOJIHOMOYCHHBIM MHANBUAY AJIbHBIM IMPCANIPUHHUMATCIICM, I/IMHOpTepOM).

OIHOBPEMEHHO C YJIOBJIETBOPEHHUEM HCKa, MPEIBSBICHHOTO OOIIECTBEHHBIM
oObeMHEeHHnEM ToTpeduTenei (MX accolualuei, CO30M), OpraHaMH MECTHOTO
caMOyMpaBlieHUs] B MHTEpPECax HEONPEIeIEHHOr0 Kpyra mnoTpeduresnei, cyn
MPUHUMAET PEIICHUE O BO3MEIIEHUH OOIIECTBEHHOMY O0OBEIUMHEHHIO TOTPEOUTENCH
(X accoumaluu, Cor3y), OpraHaM MECTHOTO CAaMOYIIPABJICHUS BCEX TOHECEHHBIX 110
Jey CyIeOHBIX HM3JEP)KEK, a Tak)Ke MHBIX BO3HUKIIUX 0 OOpalieHus B Cya U
CBSI3aHHBIX C PACCMOTPEHHUEM JieJia HEOOXOAUMBIX PAcX0/I0B, B TOM YHCIIE PACXOO0B
Ha TPOBEJICHUE HE3aBUCHUMOM 3KCHEPTU3bl B CIydyae BBISBICHUS B PE3YJbTATE
MIPOBENECHUS TAKOW SKCIIEPTU3bl HAPYUIECHUS 00s3aTeNIbHbIX TPEOOBAHUN K TOBapam

(pabotam, yciayram).

(Cmamuws 6 pedaxkyuu Dedepanvroco 3akona om 21.12.2004 Ne 171-D3)

[Ipesunent Poccuiickoin denepanuu b.Enbuun

Mockaa, /Iom CoBetoB Poccuu

7 dpespans 1992 rona
Ne 2300-1



